
Medical Records Requests
Medical records requests are important documents that are used for several reasons.
These are often requested from a health care provider since documents such as medical
records contain sensitive and confidential information.

Medical Records Request Definition & Meaning

A medical records request is a letter or form which is written and filed to obtain medical
copies for the sender or in behalf of the patient.

It is essential that a letter is written beforehand to ensure proper documentation and to
verify and record information from the person who is requesting this document.

What are Medical Records Requests?

First, a medical record is a detailed and comprehensive list of a patient’s medical details,
findings and results. This document is highly confidential, thus obtaining a copy must be
properly documented. To do so, medical records request form or letter is written to obtain
this document and a valid reason(s) must be accurately written down to determine if the
record is worth releasing.



10 Types of Medical Records Request

Alabama Medical Records Request

In the state of Alabama in the US, there are certain terms one must follow to obtain a
medical record. One of which is an Alabama medical records request form. It should be
noted that in this state, medical records shall be retained in their original or legally
reproduced form for a period of at least five years, thus you are able to request this
document within the given period.

https://www.template.net/editable/104992/alabama-medical-records-request




Hawaii Medical Records Request

The US state of Hawaii would also require a Hawaii medical records request whenever a
patient or an authorized person is in need of medical records document. To start, you can
call to ask for more information or fax your request to a given health provider. Make sure
you understand what is required to be written down on the form or letter.

https://www.template.net/editable/104792/hawaii-medical-records-request




Delaware Medical Records Request

For those in Deleware, USA to obtain a medical record for personal or business purposes
you must first double-check with the hospital or your local health provider for the
requirements. Aside from a Delaware medical records request form, certain fees may apply
when requesting the said document. It should be also noted that after 7 years, any patient
or medical records that have not been procured may be permanently disposed of.

https://www.template.net/editable/104998/delaware-medical-records-request




California Medical Records Request

In the state of California, patients have the right to see and receive copies of their medical
records. Thus, a California medical records request is needed in order to release the said
document. If the patient is a minor or is unable to write down the request, authorization and
consent are given to the legal guardian or representative.

https://www.template.net/editable/104996/california-medical-records-request




Georgia Medical Records Request

When you need to obtain medical records in the state of Georgia, you too will need a
Georgia medical records request form or letter. Aside from the request you will be providing
the physician, you will need to include a signed released form and pay certain fees. Make
sure to double-check if other requirements are needed aside from the request letter.

https://www.template.net/editable/105000/georgia-medical-records-request




Florida Medical Records Request

A Florida medical records request is a letter or a form you need to fill up so a medical
provider could legally release your medical records and files if you are residing or were
admitted to a hospital in Florida. Just take note that each state has its own set of rules and
requirements when releasing this kind of document. So you may be required to include
other attachments and fill up certain details that are essential.

https://www.template.net/editable/104999/florida-medical-records-request




Idaho Medical Records Request

If you need a medical record in the state of Idaho, then double-check the requirements from
your health provider. Some hospitals or clinics may or may not require fees to be paid. But it
is a must to fill up an Idaho medical records request form.

https://www.template.net/editable/104795/idaho-medical-records-request




Kentucky Medical Records Request

To make sure you know what sort of requirements are needed, give your medical provider a
call or an email. In the state of Kentucky, it’s most likely that you will need to provide a
Kentucky medical records request form so the hospital or clinic would release these health
records. Also, take note that the law requires contains certain criteria included on this form.

https://www.template.net/editable/104971/kentucky-medical-records-request




Illinois Medical Records Request

An Illinois medical records request letter or form is needed by patients or authorized
persons to obtain medical files and data. You may do it online and the records are delivered
straight to your doorstep or emailed for convenience. Just make sure you fill-up the form
properly to not cause further misunderstandings or delays.

https://www.template.net/editable/104796/illinois-medical-records-request




Missouri Medical Records Request

Like most states in the US, you will need a Missouri records request letter or form to obtain
a medical record. It is important that you properly fill up the form or write down the letter so
the record would be released within a reasonable time. Also, make sure to double-check if
you need to pay certain fees or attach other documents aside from the request form.

https://www.template.net/editable/105345/missouri-records-request




Medical Records Request Uses, Purposes, Importance

A medical records request is an important document required by a number of health
institutions and practitioners. It is standard practice to prepare such a document since this
would also allow the patient to authorize somebody else on their behalf to access their
medical and health records. This request also serves as a reference or proof that the patient
or someone else has legally sought the records.

Standard Practice

Requesting something as confidential as medical records isn’t easily released to a 3rd party
or sometimes even if the patient themselves asked for an additional copy. It is standard
practice or procedure to forward a written request for formality. And to ensure the receiving
party has the correct information they need.

Reference

Medical records request form or letter, whichever is required from the hospital or doctor
would need this document as a reference. Medical records are not readily released to just
anyone else for that without formality. Thus a request form or letter is needed to serve as
reference or proof that someone, in particular, has been given authority to obtain the
records.

Level of Confidentiality

It is also important to note that not just anyone else is able to obtain medical records. Given
its level of confidentiality, releasing one to the public or just anyone requires a medical
records request. Even if it should be used for an investigation of some sort, the requester
should be able to completely indicate what exact information they need so the receiving
party such as the doctor will know what data to release.

Patient’s Right

Requesting a copy of their medical records is a patient’s right. With a medical records
request form, patients are able to obtain a copy of their health records and even make
corrections if there is a need to do so. However, it is also important to double-check in



advance what other requirements are needed aside from the request form to ensure that
the request is not denied.

Correction and Verification

As mentioned, a medical records request would help hospitals and clinics double-check and
verify their records. Discrepancies cannot be avoided, thus a request will help institutions
reconcile their records. With that, they are able to make corrections as well.

What’s In A Medical Records Request? Parts?

Logo

If you are writing a letter or completing a medical record request form, then the doctor’s or
hospital’s logo can be found in the middle section of the document.

Date

It is also important to write the correct date on the letter/form.

Addressee

Another essential part of the form or letter is the name(s) to whom the request is addressed
to. This can be the doctor’s or hospital’s name and don’t forget to include the address as
well.

Body of the Letter/Form

When writing the letter or completing the form, you will need to include all important details
such as the name of the patient, the address, contact details, date of birth and other
important personal details and more importantly the reason for the request. If there are
other documents needed, make sure to include this as well so the reader is aware of any
attachments.





How To Design Medical Records Request?

1. Choose a Medical Records Request Size.

2. Decide on the purpose of the medical records request form/letter.

3. Select a Medical Records Request template.

4. Customize the template and add all the necessary details.

5. Add a logo, if applicable.

6. Finalize and download.

https://www.template.net/documents/medical-records-request-sizes/
https://www.template.net/editable/medical-records-request




Records Request Vs. Incident Report

A medical records request is a document that requests copies of a patient’s health record.

An incident report is a detailed account of an unusual event or activity that may or may not
involve someone else.

What’s The Difference Between Medical Records Request,
Authorization, and Consent Forms?

Medical records request is an electronic or written document that is requesting a copy of a
patient’s medical records.

An authorization is a letter that authorizes the person whose name appears in the document
to perform a certain task or specific requirements on behalf of someone else.

Consent forms also authorize the person whose ane appears on the document, however, it
is more of a voluntary agreement or permission.

Medical Records Request Sizes

Formal documents such as request letters or forms are required to use paper standard
paper sizes.These are the following medical records request sizes you can choose from.

● Letter Size: 8.5 × 11 inches
● Legal: 8.5 × 14 inches
● A4 Size: 8.3 × 11.7 inches



Medical Records Request Ideas & Examples

Different states, cities and even medical institutions have their own set of requirements and
formats when requesting medical records. There are several medical records request ideas
and examples to help you understand further how this document is created and completed.

● Medical Records Request Ideas and Examples
● Michigan Medical Records Request Ideas and Examples
● Nevada Medical Records Request Ideas and Examples
● Ohio Medical Records Request Ideas and Examples
● Rhode Island Medical Records Request Ideas and Examples
● Pennsylvania Medical Records Request Ideas and Examples
● Oregon Medical Records Request Ideas and Examples
● Virginia Medical Records Request Ideas and Examples

https://www.template.net/documents/medical-records-request-ideas/


● Texas Medical Records Request Ideas and Examples
● Wisconsin Medical Records Request Ideas and Examples
● Utah Medical Records Request Ideas and Examples

FAQs

What should be included in a Medical Records Request?

The date of the request, reason for the request, patient’s name and other personal
information, and to whom the request is addressed to.

Who owns the information in the medical record?

The patient owns the information written in the medical record.

What is found in a patient’s medical record?

You may find the patient’s medical charts, doctor’s diagnoses, lab data, patient’s progress,
imaging reports, immunization data, allergies, and medical history.

Are emails part of a medical record?

If the physician has sent the patient’s diagnosis or reports via email, then yes it should be
included in the medical record.

What are the sections found inside the Medical Records

Request?

You will be able to find the health provider’s name, the patient’s personal information, the
reason for the request and the date of the request.



What happens when a medical record is incomplete?

An incomplete medical record reflects the incompetence of the physician and the health
institution and it might result to legal consequences and loss of practice revenue.

What is a deficient medical record?

This is when the doctor or the hospital fails to complete the medical records and insufficient
data are being provided.

How long does a physician need to retain medical records?

Retainment of medical records depends on the hospital or the doctor, however, the usual
duration is from 6-10 years.

What should be done if a patient’s medical record request is

withheld?

If a doctor or hospital refuses to release a patient’s medical/health records then legal action
should be taken against those involved since the patient has the right to demand all
communication and information pertaining to their records.

What can you do if you lose your medical records?

If you have lost your medical records, then you can always request another copy from the
hospital, clinic or doctor provided it is still kept in their files.


