
	JOB DESCRIPTION


	Position Details

	Job Title
	Junior Sales Representative 

	Department and /or region
	Inside Sales Cargo (USA, Fort Lauderdale)

	Reports to
	Cargo Charter Manager 

	Responsible for
	N.A.

	Guidance and support relationships
	N.A.

	Purpose of Role

	· To secure sales opportunities through inbound lead follow-up and to generate new leads through outbound cold calls and emails
· To maintain and expand the database of prospects within the assigned territory for the Cargo Charter market 
· To research accounts, identify key contacts and generate interest in regards to the Cargo Charter market


	Key Job Responsibilities

	Junior Sales Representative 
Business Development Support 
· Source new sales opportunities through outbound cold calls and emails
· Follow up on new sales lead opportunities and close deals with the customer
· Schedule and plan follow up action on identified prospects

· Keep up to date with competitor activity to identify business opportunities

· Work in partnership with the local broker departments by providing them with all relevant customer information
· Work in partnership with the Charter Sales Executive, follow up on client information and ensure that a sufficient sales back-up function service is provided to new and existing clients
Client Relationship Management Support
· Liaise with clients to identify requirements and source suitable, competitive aircraft charter solutions
· Maintain and develop relationships with both key clients and new business leads through inbound lead follow up

· Route qualified opportunities to the appropriate sales executives for further development and closure
· Understand customer needs and requirements

· Effectively communicate marketing campaigns and promotions to customers
Information Management

· In a timely manner as defined by the Manager, record all pertinent customer prospect information and sales activity in the CRM system
· Produce accurate and reliable sales reports and statistics in line with company deadlines 
Correlation with 
· To work in conjunction with the Cargo Charter Sales Executive, Cargo Charter Manager, Group Cargo & OBC Sales Director, Global Key Account Director
Marketing

· Attend and represent the organization at agreed trade shows, conferences and industry events. 
· Ensure that all marketing material is in line with Group Marketing procedures

Group policies and procedures (Business Intelligence, Compliance, Finance, HR, IT, Legal) 

· To undertake all activities in accordance with applicable group policies and procedures so as to ensure that the interests of the Group and individual corporate entities are protected at all times. 

· At all times to ensure that legal and commercial risks (to the extent relevant to the post holder role) are identified and minimized through effective communication with applicable stakeholders as well as relevant support functional departments and, when necessary Board of Directors.

Other 
· To carry out any other duties within the competence of the role holder, as requested (including additional working hours as and when required).
· To travel when required in line with business needs.

· Be aware of and comply with the company policies.
· Keep up to date with industry changes, procedures and requirements relating to job role.

	Key Relationships

	Internal Relationships
	All internal stakeholders 

	External Relationships
	Existing & prospect clients

Key Account Clients
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