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UNDP Expression of interest

UNDP Egypt invites interested companies/consultants to apply on the following:

Conducting a Market Research on: ICT skills Gap Analysis in Egypt 

Summary of proposal:
The use of Information technologies is growing exponentially and research shows that ICT can help promote economic growth. However acquiring new technologies is not enough, countries must build their human capacity to take full advantage of ICT. The lack of competent ICT professionals could hinder the progress of the country in this regards especially Egypt, forecasted to develop as a hub catering to the Middle East and Africa, which is a main source of growth over the medium term. Lack of the required pool of ICT professionals could impact the efficiencies of ICT operations in organizations and hence business performance, hindering the ability of local ICT companies to meet the rapidly growing market and thus the development of a sustainable ICT industry.
Information Technology Institute is a pioneering national institute with a regional influence and international linkage. Since it was established in 1993, ITI has been devoted to providing a large pool of promising youth through world-class human capacity building programs and empirical learning approaches that provide the ICT professional workplace with competent caliber. ITI designs and implements several high impact technology capacity development programs that cover the entire spectrum of the human capacity pyramid starting with basic ICT training programs for beginners and reaching world-class advanced ICT training programs that satisfy the human resource needs of major corporations in today’s world of technology.
Since ITI’s main focus is to build the human capacity that contributes best to building a sustainable ICT industry in Egypt, it’s among its objectives to tailor its training programs to the skills needed for this industry to boom. In this respect, analyzing the skills gap in ICT industry is essential to ensure that industry and market requirements are the driving forces for the development and delivery of the training education and workforce development programs to enhance the competitiveness of ICT sector.  
In this regards there are two segments that should be included in the skills gap analysis; Young graduates labor market entrants and employers’ concerns about their skills usually stem from two sources:  1) skills shortages (i.e. not enough graduates at a particular level of education or in the right field of study) and 2) skills mismatch (i.e. whether young people are educated or not, they lack the skills to fill the position)
. ICT professionals are defined as follows: ‘staff who work with Information technology or communications as a major function of their job, those who manage or administer internal systems or support, have a training or development role in ICT, deal with customers on ICT-related queries or design and/or develop new ICT products or services’
. 
Hence the main objective of the skills gap research to be undertaken for ITI is to:
· Indicate whether present local ICT professionals and the young graduates of the training and educational institutes have the necessary skills and competence for their jobs and if not, what further development they need.

· Identify skills that are most likely to be in demand in the future and compares them with the current supply of skills training in order to recognize gaps between demand and supply in the ICT industry.

· Provide information on the extent and nature of ICT skills deficiencies, in particular, external skill shortages (skill-related recruitment difficulties) and internal skill gaps among existing employees (scarcities of applicants with the required ICT skills), 

· Identify main determinants and/or reasons of the ICT skills gap

· Develop policies and strategies to rectify the ICT skills gap.
Outputs:
· Sizing and Mapping ICT workforce in Egypt by Industry / Company size/Region

Breakdown of Information Technology market into its core components provides a mechanism to better understand industry dynamics, beside core ICT industry components; hardware, software, services categories, and Telecom, sizing ICT workforce should also include other industries and those self-employed to give a clear picture about the usability and distribution of different ICT skills by company size and geographic region.

· ICT industry Sector analysis and potential growth and Skills Demand trends Global/ Middle East/ Egypt Markets

Analysis of ICT sector and studying the expectation for ICT sector growth over the next 5-10 years and providing a systematic analysis of key ICT market opportunities and accompanied skills segments requirements in Global market, Middle East and Egypt. It should provide as well an analysis on the missing skills among ICT employees in Egypt; professionals and young graduates labor market entrants.

· ICT Skills Supply in Egypt 

Studying providers for ICT education and training in Egypt; public and private faculties in addition to training institutes and identifies the differences and /or assessing sufficiency and suitability of the education and/or training provided.  This includes ranking the institutions based on their contribution of ICT employees to the industries; for example the majority of ICT employees in different industries IT or others industries come from private or public faculties, and/or training institutes and whether the business owners are satisfied by the quality of the education of the institution their employees come from, and what qualities or skills still missing and/or need more development whether in professionals or new entrants ...etc.

· Total ICT Skills gap in Egypt and its Determinates 
 Aggregating the essential and emerging ICT Skills and providing an analysis on the shortage in skills among ICT employees in Egypt; professionals and young graduates labor market entrants. As well as identifying the main causes of this skills gap.

· Policies to rectify ICT Skills gap 

Based on the previous analysis and outputs, as well as experts opinions and verifications this output should include recommended policies, programs to be undertaken whether by the government or by different educational institutions  to combat the growing challenge of the shortage in or the missing of essentials IT skills in Egypt.
Eligibility criteria 

	List of attributes
	Benchmark 

	Years of experience in conducting market research and in which industries and markets global and regional
	

	Kinds and Numbers of customers served and their size in the market 
	

	Process and criteria to select the sample for the research 
	

	Methodologies used in conducting the research, collecting and analyzing data, and drawing final results 
	

	Time line for conducting the research
	

	Pricing Criteria 
	

	On-Site facilities
	


(Only short-listed firms shall be considered for the bid solicitation)

Submission details 

Interested Companies must provide information indicating that they are qualified to perform the services (brochure, description of similar assignments, experience in similar conditions, sample of previous similar research and studies, pricing scheme, availability of appropriate skills among staff, etc…). 
Companies/Consultants will be selected in accordance with the procedure set out in the UNDP Procurement Guidelines and UNDP Financial Rules and Regulations. 

EOI from suppliers failing to provide the request information will be disregarded. Invitations to bid and any subsequent purchase order will be issued in accordance with the rule and procedures of UNDP

This EOI does not entail any commitment on the part of UNDP, either financial or otherwise. UNDP reserve the right to accept or reject any or all EOI without incurring any obligation to inform the affected applicant/s of the grounds.

Interested consultants may obtain further information at the below address:
Sherine.heikal@gmail.com
Expressions of interest to be sent to the below address:

Sherine.heikal@gmail.com
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