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	2019 Hospitality Industry Compensation Survey
(Includes Casinos, Country Clubs and Hotels)
	


Return by:

Friday, August 23, 2019
    See Directions for reporting salary data.

UNDERSTANDING OF CONFIDENTIALITY
This survey questionnaire should be completed with the understanding that:

· Organization identity and compensation or benefit information will remain confidential and will not be released without advanced approval by the organization.

· The contents and the resulting survey report will not be used in collective bargaining sessions or in grievance proceedings by either Employers Council or the organization.

· The resulting survey will be used solely to assist in guiding the effective management of compensation or benefit programs.
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Job Code 

Page



Management Classification

65001
Manager on Duty (MOD)
1

65002
Operations Director (Gaming and/or 


  Non-gaming) - Casino
1
* 
65158
Operations Director (Facilities) – Hotels &
  Country Clubs
1

65003
Assistant General Manager
1

65004
General Manager
1


Administration/Operations Classification

65005
PBX Operator
1


65006
Child Care Attendant
1

65007
Social Director/Marketing Coordinator 
1


65008
Advertisement/Promotions Coordinator
1

65009
Marketing Manager
1

65010
Marketing Director
1

65011
Human Resource Generalist
1

65012
Director of Human Resources
1

65013
Receiving/Storeroom Clerk
1

65014 
Purchasing Agent
1

65015
Information Technology Specialist
2

65016
Network Administrator
2

65017
Head of Information Technology
2


Accounting/Audit Classification

65018
Accounting Clerk
2

65019
Bookkeeper
2


65020
Assistant Controller
2


65021
Controller
2


65022
Auditor, Night
2

65023
Revenue Audit Clerk
2


65024
Revenue Audit Supervisor
2


65025
Compliance Officer
2


65026
Head of Compliance
2


Hotel/Guest Services Classification

65027
Door Attendant
2

65028
Valet/Parking Attendant
2

65147
Driver
3


65029
Bell Person
3

65030
Bell Captain
3

65031
Desk Clerk
3

65032
Front Desk Supervisor
3

65033
Manager, Night
3

65034
Assistant Front Office Manager
3

65035
Front Office Manager
3

65036
Guest Services Receptionist/Concierge
3

65037
Guest Services Manager
3

65038
Reservationist
3

65039
Reservations Manager
3

65040
Sales Secretary
3
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Page
Hotel/Guest Services Classification
(continued)

65041
Sales Manager
3

65042
Director of Sales and Marketing
3

65043
Catering Secretary
3

65044
Catering Sales Manager
3

65045
Catering Director
3


Restaurant/Food and Beverage 


Classification


(Positions ELIGIBLE to receive gratuity.)

65049
Banquet Bartender
4

65050
Banquet Houseperson
4

65051
Banquet Server
4

65052
Banquet Captain
4

65053
Banquet Manager
4

65148
Bartender
4


65054
Room Service Server
4
Restaurant/Food and Beverage 
Classification


(Positions NOT ELIGIBLE to receive gratuity.)


65055
Banquet Bartender
4

65056 
Banquet Houseperson
4

65057
Banquet Server
4

65058
Banquet Captain
4

65059
Banquet Manager
4

65149
Bartender
4


65060
Room Service Server
4


Restaurant/Food and Beverage 


Classification

65061
Barista
4

65063
Bar Manager
4

65064
Cocktail Server 
4

65065
Baker
4

65066
Pastry Chef
4

65067
Cook, Line
4

65068
Cook, First
5

65069
Chef, Sous
5

65070
Chef, Executive Sous
5

65071
Chef, Executive
5

65072
Dining Room Attendant (Bus Person)
5

65073
Steward
5

65074
Executive Steward
5

65075
Mini-Bar Attendant
5

65076
Restaurant Cashier/Hostess
5
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Restaurant/Food and Beverage
Classification (continued)


65077
Room Service Cashier/Order Taker
5

65078
Server
5

65079
Restaurant Supervisor
5

65080
Assistant Restaurant Manager
5

65081
Restaurant Manager
5

65082
Food & Beverage Director
5


Spa Classification

65083
Spa Receptionist
5

65084
Spa Director
5


Retail Classification


 65047
Retail Sales Clerk
6

65048 
Retail Manager
6

65046
Merchandise Coordinator 
6



Recreation Facilities Classification

65085
Health Club Attendant
6

65086
Fitness Assistant
6

65087
Personal Trainer
6

65088
Tennis Assistant
6

65089
Head Tennis Professional
6

65090
Lifeguard
6

65091
Swimming Pool Manager
6

65092
Recreation Manager/Athletic Director
6

65093
Head Golf Professional
6

65094
Assistant Golf Pro I (Higher Level than 
  Asst. Golf Pro II)
6

65095
Assistant Golf Pro II (Lower Level than 
  Asst. Golf Pro I)
6

65096
Bag Room Attendant
6
65156
Golf Course Superintendent
6

65157
Supervisor – Golf Course Maintenance
6


65097
Maintenance Specialist – Golf
6

65098
Golf Course Range Attendant 
6

65099
Golf Course Ranger 
6

65100
Golf Course Starter 
6

65101
Golf Course Ranger/Starter
6

65102
Assistant Mechanic/Assistant Equipment


  Manager 
6

65103
Mechanic/Equipment Manager 
6

Housekeeping Classification

65104
Linen Room/Laundry Attendant
7

65105
Laundry Supervisor
7

65106
Houseperson
7

65107
Room Attendant/Housekeeper
7

65108
Housekeeping Floor Supervisor
7

65109
Assistant Director of Housekeeping
7

65110
Director of Housekeeping
7

65111
Day Porter/Cleaning Specialist
7

65112
Graveyard Porter/Cleaning Specialist
7

65113
Lead Senior Porter/Cleaning Specialist
7

65114
Porter/Cleaning Supervisor
7
Job Code 

Page


Building/Grounds Maintenance 


Classification

65115
Maintenance Engineer I (Entry)
7


65116
Maintenance Engineer II (Int.)
7


65117
Maintenance Engineer III (Senior)
7


65118
Chief Engineer
7


65150
Grounds Worker
7

65151
Grounds Lead Worker
7

65152
Grounds Assistant Superintendent
7

65153
Grounds Superintendent
7

65154
Irrigation Technician
7

65155
Horticultural Technician
8

Security Classification

65119 
Security Officer
8

65120
Lead/Senior Security Officer
8

65121
Security Shift Supervisor
8

65122
Security Manager
8

65123
Director of Security
8

Surveillance - Casino

65124
Surveillance Officer/Operator
8

65125
Surveillance Tech
8

65126
Surveillance Supervisor
8

65127
Surveillance Manager
8


Table Games - Casino

65128
Table Games Dealer (Blackjack, Roulette,
  Craps)
8

65129
Poker Dealer
8

65130
Pit Supervisor
8

65131
Table Games Manager
8

Players Club - Casino

65132
Players Club Host/Hostess
8

65133
Players Club Executive Host/Hostess
8

65134
Players Club Lead
8

Slot Operations - Casino

65135
Slot Attendant
8

65136
Slot Tech
9

65137
Lead Slot Tech
9

65138
Slot Tech/Repair Supervisor
9

65139
Slot Manager
9

Cashier/Cage - Casino

65140
Cage Cashier
9

65141
Head/Senior Cashier
9

65142
Cage Shift Supervisor
9

65143
Cage Manager
9

Count Team Operations - Casino

65144
Drop/Count Crew Member
9

65145
Lead Drop/Count Crew Member
9


65146
Drop/Count Team Supervisor
9

GENERAL INFORMATION QUESTIONNAIRE

      1.0

	Full Organization Name:     

	Name of Person Completing Questionnaire:      

	Street Address and Zip Code (if different than on cover):      

	Phone Number:      
	FAX Number:      
	E-mail     


2.0   Total current employment size:

Number of Full-Time Employees:
     
Number of Part-Time Employees:
     
Number of Seasonal employees:
     
Total Number of Employees:

     
3.0   Do you provide a free/discounted employee meal?


 1.0  FORMCHECKBOX 
 Yes, free employee meal


 2.0  FORMCHECKBOX 
 Yes, discounted meal (Specify % of discount)      %

 3.0  FORMCHECKBOX 
 No

4.0   Total number of hotel rooms:

     
5.0   What is the total average percentage increase in pay received or projected to receive during 2019 and 2020 for each of the following categories:


PAY



Include merit, general, longevity,



cost-of-living, etc. for the average employee

Category
2019
2020


Management
      %
     %


Non-Management
      %
     %


 
Please note any changes in your pay practices in the past year:      
6.0   Shift Differential: Report the average shift differential for second and third shifts.


 Second Shift (3 p.m. to 11 p.m.)
$      hr
or 
     % 


 Third Shift (11 p.m. to 7 a.m.)
$      hr
or
     % 

GENERAL INFORMATION QUESTIONNAIRE (continued)

7.0   TURNOVER Total number of separations during 2018 (report for full-time employees only).


  Formula to be used for calculation:
   



  Total Number of Separations During 2018

x 100 = Separation Rate (%)


Average Number of Employees During 2018
Definitions

Separations Include:

· employee initiated resignations 

· organizations initiated terminations
· transfers within your organization but to a different location

· permanent reduction in force


Separations Exclude:
· temporary employees
· retirements and deaths
· part-time employees (employees working less than 35 hours per week)
· employees on an approved leave of absence

· employees on temporary or indefinite layoff except those who were actually terminated during a layoff in 2018

All


All


Employees

a)  Average Number of Employees During 2018

     

b)  Total Number of Separations During 2018

     

c)  Separation Rate % (2018)

      %
8.0   Does your organization pay Table Games Dealers based on the number of games they can deal?


 1.0  FORMCHECKBOX 
 Yes


 2.0  FORMCHECKBOX 
 No


 3.0  FORMCHECKBOX 
 Does not apply

9.0   Does your organization employ a Social Hour Attendant who is responsible for delivering complimentary         

        beverages and food to guests during specified time periods?


 1.0  FORMCHECKBOX 
 Yes


 2.0  FORMCHECKBOX 
 No

10.0   Does your organization utilize any of the following incentive/bonus programs? (Multiple responses permitted.)


 0.5  FORMCHECKBOX 
 No incentive/bonus programs


 1.0  FORMCHECKBOX 
 Referral Bonus


 2.0  FORMCHECKBOX 
 Customer Service Incentive Program


 3.0  FORMCHECKBOX 
 Hourly Team Member Incentive Program


 4.0  FORMCHECKBOX 
 Attendance Incentive Program


 5.0  FORMCHECKBOX 
 Quarterly Bonus/Profit Sharing


 6.0  FORMCHECKBOX 
 Annual Bonus/Profit Sharing


 7.0  FORMCHECKBOX 
 Other (Specify)      
WE NEED YOUR INPUT!

(
A task force meeting is held biennially for each of our surveys. We need volunteers to revise current job descriptions, establish new ones, or recommend changes for our survey. If you can help, please complete the following information. We will contact you when a meeting is scheduled.

Name        
Title        
Organization        
Telephone Number         FAX Number     
Check One:

Employers Council Member    FORMCHECKBOX 


Non-Member    FORMCHECKBOX 

(
To keep our compensation surveys up-to-date, we ask for your input. Please list any positions and/or changes you would like to see in future surveys. Remember, in order for a position to publish, we must have at least three participants reporting data.
     
     
     
     
     

DIRECTIONS AND DEFINITIONS

Please familiarize yourself with all instructions before filling out the questionnaire.

No organization’s structure or job descriptions will match exactly the jobs outlined in this survey. It is critical that participating organizations match their jobs as closely as possible. Our objective is to provide survey results that accurately reflect competitive pay levels for jobs involving work of a similar nature and performed at a similar skill level.

· Use Data Closest To, But Not Later Than July 13, 2019.

If rates will change within next 30 days, please report new rates.

· Completion of Questionnaire
Please complete the General Information question in the online questionnaire.  You can upload your compensation data for the survey in the online questionnaire or you can email your spreadsheet to us. Be sure to include in the spreadsheet the job code you are matching.
· Reporting Locations: Arizona, Colorado, and Wyoming

Arizona – Metropolitan Phoenix, Tucson, Flagstaff, and Other Arizona

Colorado – Denver/Boulder, Colorado Springs, Pueblo, Northern Colorado, Resort Areas, and Western Slope

Wyoming – Casper, Cheyenne, Jackson, and Other Wyoming
· Photocopy Questionnaire(s)

Please photocopy your completed questionnaire(s) for your records.

· Review Job Descriptions

Do not merely match job titles. It is the content of the job that determines a good match.

· Note Jobs With Several Levels

Please read all descriptions before determining a match.

· Report Only Employees Who Spend 70% Or More Of Their Time In The Described Function

If an employee spends equal time in 2 different job 
classifications, do not report them in the survey.

· Do Not Report The Same Employee In More Than One Job

· Do Not Try To Force Match Every Employee

It is not necessary that you report all your employees, nor is it necessary that you report for every job in the survey.

· Report Only Straight-Time Rates for FULL-TIME Employees

(employees working at least 35 hours per week or are fully equivalent)

*Do not include gratuity income when reporting base wage.

· 
Report HOURLY Rates for PART-TIME and SEASONAL Employees
*Do not include gratuity income when reporting base wage.

· Job Title and  Code
Please provide your organization’s job title in the space provided by each job. This helps us in working with job matches and assists you in completing future surveys.

· Actual Rates 

Report the number of employees receiving each actual rate. Do not report averages.

*Do not include gratuity income when reporting base wage.

· Starting (Hiring) Ranges
Report the minimum and maximum starting (hiring) ranges.
Note:  Please do not report the lowest actual rate of pay and the highest actual rate of pay for the rate range.  We are surveying formally established hiring ranges only.
· Include:

(
additional compensation granted in equal amounts to all employees in a job (e.g., cost-of-living accumulations)

(
established range even if the position is vacant

Exclude:
· (
overtime premiums; lead differentials, shift premiums

(
bonuses and gratuities

(
temporary employees

(
rates for unique situations, such as demotion or accommodation, where an incumbent is paid more/less than you would normally pay for that position.

· Tipped Position
Report if the position is eligible to receive tips.
· Shift Differential Positions

Report if the position is eligible to receive shift differentials.
Any questions about a job match or filling out this questionnaire should be directed to the 
Employers Council Surveys Department at 303.839.5177/800.884.1328.  Please return by Friday, August 23, 2019
MANAGEMENT CLASSIFICATION
65001
MANAGER ON DUTY (MOD)

Manages, supervises, and coordinates the work activities of all operational departments. Actively monitors all operations for proper customer service and employee activity. Informs Assistant General Manager and/or General Manager of all property activities and employee issues on a daily basis.

65002
OPERATIONS DIRECTOR 

(GAMING AND/OR NON-GAMING) - Casino
Directs and coordinates all operations including Slot Operations, Slot Repair, Table Games, Food and Beverage, Security and Surveillance, Facilities and the overall operations of the casino. Responsible for establishing operational objectives for these departments. Recommends and implements operational policies and procedures. Responsible to General Manager for successful performance of assigned duties. 

* New Position
65158
OPERATIONS DIRECTOR (FACILITIES) - 
Hotels & Country Clubs

Directs and coordinates all facilities operations which may include Grounds, Engineering, Housekeeping, Front Desk, Concierge, Managers on Duty, Food and Beverage and Security. Responsible for establishing operational objectives for these departments. Recommends and implements operational policies and procedures. Responsible to General Manager for successful performance of assigned duties. 

65003
ASSISTANT GENERAL MANAGER

This is the second highest level in the organization. Assists in the operation of the property. Functions as the General Manager in their absence. 

65004
GENERAL MANAGER

Functions as Chief Executive Officer of the property.  Responsible for the overall operation of the organization. 

ADMINISTRATION/OPERATIONS CLASSIFICATION
65005
PBX OPERATOR

Responsible for answering all incoming phone calls and connecting caller to proper party. Must be knowledgeable of operation to respond to guest inquiries and handles emergency situations. In hotels, may also be responsible for guest “wake-up calls”. Report base wage only. Do NOT include gratuity income. 
65006
CHILD CARE ATTENDANT

May be full-time or part-time attendant in an all-day or “drop-in” environment.

65007
SOCIAL DIRECTOR/MARKETING COORDINATOR

Organizes and markets internal activities to membership. Report base wage only. Do NOT include gratuity income.


65008
ADVERTISEMENT/PROMOTION 

COORDINATOR

Acts as liaison with advertising agency; provides agency with media and direct mail concepts.  Reviews ads to assure message and manner of execution, monitors proper scheduling.  Creates in-house POP material. Develops and monitors direct mail and the production of all entertainment and special event collateral.

65009
MARKETING MANAGER

This Position is a: First-Line Supervisor. Highest Level Supervised: Non-Supervisory Exempt Employees. Manager of professional marketing with a diverse set of marketing activities. Duties include research, analysis, advertising materials development, direct mail, website content development, organization of product expositions, exhibiting at trade fairs and conventions, proposal development and preparation of reports to assist with decision making. Working within overall direction established by senior management, solves complex technical problems and develops and recommends new alternatives. Manages department staff and budgets. This is distinguished from direct sales and marketing research jobs, but may include elements of each. Typically requires a bachelor's degree and 8+ years of experience. 

65010
MARKETING DIRECTOR

This Position is a: Second-Line Supervisor. Highest Level Supervised: First-Line Supervisors. Director of professional marketing with responsibility for market research, advertising and marketing strategy development. Duties include oversight of all marketing functions where the sales department is organized as a separate entity or is delegated to brokers or independent sales representatives. Coordinates with sales and design functions to develop marketing strategies for new and existing products or services. Under top management guidance, develops creative ways to differentiate products or services. Manages marketing department staff and budgets. Typically requires a bachelor's degree and 10+ years of experience.

65011
HUMAN RESOURCE GENERALIST

Screens and interviews applicants, does reference checks. Maintains files, handles workers compensation claims. May do benefit administration. 

65012
DIRECTOR OF HUMAN RESOURCES

Responsible for the total human resource function of the property. Has responsibility over several or all of the following functions: employment, placement, training, wage and salary administration, benefits administration, personnel records maintenance, employee relations, and safety. 

65013
RECEIVING/STOREROOM CLERK
Responsible for receiving and stocking all incoming goods. Processes requisitions. 

65014
PURCHASING AGENT
Responsible for all buying for the organization. Interviews vendors to obtain information concerning product, price, ability of vendor to produce product or service, and delivery date. Reviews bid proposals from vendors and enters into contract within budgetary limitations. 

ADMINISTRATION/OPERATIONS CLASSIFICATION (continued)

65015
INFORMATION TECHNOLOGY SPECIALIST

Performs a variety of computer systems administration and support tasks, including analyzing, constructing, documenting, testing, maintaining, troubleshooting and supporting of PC hardware, operating systems, software applications, peripherals, and communication devices for the entire organization. Performs a variety of project tasks and requires good communications skills with the ability to work with users diplomatically and skillfully. Performs work under general supervision while learning job tasks. Exercises judgment and decision making in the diagnosis and resolution of computer hardware and software problems. Performs the full range of work assigned to this class and to work with some independence and initiative. At this level, work is moderately complex in nature. Typically requires high school graduation supplemented by other technical training in a related field and 3 -5 years desktop and technical support experience.

65016
NETWORK ADMINISTATOR

Installs, maintains, and monitors the operation of the organization’s local and wide area networks (LAN/WAN). Participates in strategic planning efforts, capacity planning, functional and technical design of enterprise systems, and resolution of complex problems. Evaluates vendor products in hardware, software, and telecommunications equipment and recommends purchases consistent with the organization’s short and long term objectives. Recommends and implements LAN policies and standards and ensures adherence to security procedures. Performs troubleshooting, diagnosis, and repairs/fixes for network hardware and software related problems. Typically requires college degree or equivalent and certified network administration training. Typically requires 3 years experience in the installation and maintenance of LAN/WAN network systems. 

65017
HEAD OF INFORMATION TECHNOLOGY

Responsible for all information technology operations. Provides management with direction and leadership in computer applications development and computer operations of the organization. Responsible to General Manager for successful performance of assigned duties.
Accounting/Audit Classification
65018
ACCOUNTING CLERK

Responsible for general accounting duties including one of the following: accounts payable, accounts receivable, incoming audit, and payroll. 
65019
BOOKKEEPER

Maintains, in accordance with an established system, a complete set of records to show financial transactions of the organization. Examines and verifies data, distributes and posts same to proper accounts. Maintains cash books, daily journals and ledgers; prepares bank deposits, disbursement vouchers, customers' statements, payroll checks, etc. Traces and adjusts errors. Takes trial balance at prescribed periods and prepares financial statement for regular audit. Prepares preliminary matter and assists with major audits. Maintains files and records pertaining to the function. 

65020
ASSISTANT CONTROLLER

Assists Controller in all financial administrative duties. 
65021
CONTROLLER

Directs financial affairs of the property. Prepares financial analyses of operations. Establishes major economic objectives. Directs preparation of budgets and financial forecasts. Determines depreciation rates to apply to capitalized items. 

65022
AUDITOR, NIGHT

Closes receipts for the day. Processes all charges in each area of the property/hotel. May also be responsible for front desk and PBX function. Report base wage only. Do NOT include gratuity income. 
65023
REVENUE AUDIT CLERK

Audits and verifies revenue. Prepares journal entries for recording of revenue receipts.

65024
REVENUE AUDIT SUPERVISOR

Supervises the revenue audit staff. 

65025
COMPLIANCE OFFICER

Ensures through evaluation, the effectiveness and applicability of the system of internal controls and verifies compliance with those controls. This is completed through observation, inquiry, document testing and other procedures while completing the Internal Compliance Officer (ICO) checklists. 

65026
HEAD OF COMPLIANCE

Ensures through evaluation, the effectiveness and applicability of the system of internal controls and verifies compliance with those controls. This is completed through observation, inquiry, document testing and other procedures. May manage the work of an assistant or compliance officer. Oversees the completion of the Internal Compliance Officer (ICO) checklists.
HOTEL/Guest Services Classification

65027
DOOR ATTENDANT

Greets and assists guests with their luggage. Maintains the cleanliness of the hotel entrance. Assists guests with city and hotel information. Assists guests in providing transportation to their destination. Report base wage only. Do NOT include gratuity income. 
65028
VALET/PARKING ATTENDANT

Responsible for greeting guests and parking their cars. Issues claim checks and retrieves cars for guests. Report base wage only. Do NOT include gratuity income. 

HOTEL/GUEST SERVICES CLASSIFICATION (continued)
65147
DRIVER

Tranports guests and/or associates to and from the facility and local areas. Report base wage only. Do NOT include gratuity income. 

65029
BELL PERSON

Escorts incoming hotel guests to rooms, and assists them with hand luggage. May page guests in lobby, dining room or other parts of hotel. Delivers messages and runs errands. Report base wage only. Do NOT include gratuity income. 
65030
BELL CAPTAIN

Supervises Bell Persons. Calls Bell Persons to escort guests to rooms or perform related services. Report base wage only. Do NOT include gratuity income. 
65031
DESK CLERK

Registers and assigns rooms to guests. Issues room key and escort instructions to Bell Persons. Date-stamps, sorts and racks incoming mail/messages. Keeps records of room availability and guests’ accounts. Report base wage only. Do NOT include gratuity income. 
65032
FRONT DESK SUPERVISOR

Performs, coordinates and organizes daily activities of the front desk. Supervises and trains front desk personnel. Assists in scheduling and job performance evaluations. Report base wage only. Do NOT include gratuity income. 
65033
MANAGER, NIGHT

Supervises the operation of the hotel during third shift. Resolves problems arising from guests’ complaints and/or reservations. Assigns duties and shifts to night workers. Report base wage only. Do NOT include gratuity income. 
65034
ASSISTANT FRONT OFFICE MANAGER

Performs and oversees activities of front desk, PBX, reservations, and guest services along with the Front Office Manager. Report base wage only. Do NOT include gratuity income. 
65035
FRONT OFFICE MANAGER

Supervises the operation of the main reservation desk in handling reservations, checking in/out guests. Resolves problems arising from guests’ complaints and reservations. Assigns duties and shifts to workers. Report base wage only. Do NOT include gratuity income. 
65036
GUEST SERVICES RECEPTIONIST/ CONCIERGE
Answers Guest Services/Concierge phone. Answers guest questions and assists guests in making reservations for restaurants, entertainment attractions and events, airlines, car rentals, etc. May provide clerical support and handle petty cash. Report base wage only. Do NOT include gratuity income. 

65037
GUEST SERVICES MANAGER
Responsible for overall operation of Guest Services area, including labor forecasts, hiring, training, requisitions, scheduling of guest services staff. Coordinates travel arrangements for guests, and handles special guest requests. Report base wage only. Do NOT include gratuity income. 
65038
RESERVATIONIST

Accepts and confirms room reservations using various technology systems. Familiarizes inquirer with hotel services available and room rates. Works closely with sales department to forecast room occupancy and revenue levels. Report base wage only. Do NOT include gratuity income. 
65039
RESERVATIONS MANAGER
Responsible for management of the Reservations Department. Supervises reservation staff to insure reservations are confirmed in accordance with hotel policies. Report base wage only. Do NOT include gratuity income.  
65040
SALES SECRETARY
Assists Director of Sales and Marketing and Sales Managers in solicitation and booking of business through clerical, telephone reception, and customer liaison activities.  Handles the reception of guests and prepares correspondence. Processes booking tickets and/or status changes for hotel business. Report base wage only. Do NOT include gratuity income. 
65041
SALES MANAGER
Solicits group and individual room business for the hotel. Outlines type of service offered and quotes prices. Verifies reservations by letters or draws up contracts. Report base wage only. Do NOT include gratuity income. 
65042
DIRECTOR OF SALES AND MARKETING

Plans and administers sales policies and programs to promote hotel patronage. Consults various publications to learn about contemplated conventions. Organizes prospect files to be used for promotional purposes. Report base wage only. Do NOT include gratuity income. 
65043
CATERING SECRETARY

Responsible for general reception and secretarial duties pertaining to catering functions. Type agreements, function sheets and thank you letters for all meeting and meal functions. Obtains guarantees for functions. Report base wage only. Do NOT include gratuity income.
65044
CATERING SALES MANAGER
Coordinates sales of all catering functions including meetings and meals. Report base wage only. Do NOT include gratuity income. 

65045
CATERING DIRECTOR

Oversees all catering functions including meetings and meals. Responsible for hiring, firing and disciplinary action.  Report base wage only. Do NOT include gratuity income.
RESTAURANT/FOOD AND BEVERAGE CLASSIFICATION
The following positions are 
eligible to receive gratuity income.
65049
BANQUET BARTENDER – Gratuity Eligible
Performs the function of bartender for the guests at the functions; including stocking the bar, prepping garnishes, etc. Report base wage only. Do NOT include gratuity income. 
65050
BANQUET HOUSEPERSON – Gratuity Eligible
Handles set-up for all banquet functions. Removes and stores all banquet equipment including tables, chairs, displays, etc. Assists banquet servers as directed. Report base wage only. Do NOT include gratuity income.
65051
BANQUET SERVER – Gratuity Eligible
Serves meals to banquet patrons. Report base wage only. Do NOT include gratuity income. 
65052
BANQUET CAPTAIN – Gratuity Eligible
Supervises activities of workers at banquet functions. Report base wage only. Do NOT include gratuity income. 
65053
BANQUET MANAGER – Gratuity Eligible
Coordinates all banquet functions. Responsible for all banquet personnel. Typically reports to the Director of Catering. Report base wage only. Do NOT include gratuity income.
65148
BARTENDER – Gratuity Eligible
Mixes and serves various ordered drinks. Collects payment for drinks served. Keeps bar and supplies in clean and orderly condition. Assists in taking periodic inventories. Report base wage only. Do NOT include gratuity income. 

65054
ROOM SERVICE SERVER – Gratuity Eligible
Responsible for food service to guests in their guest rooms. Report base wage only. Do NOT include gratuity income.
RESTAURANT/FOOD AND BEVERAGE CLASSIFICATION

The following positions are not eligible
to receive gratuity income.

65055
BANQUET BARTENDER – NOT Gratuity
Eligible

Performs the function of bartender for the guests at the functions; including stocking the bar, prepping garnishes, etc. Report base wage only. 
65056
BANQUET HOUSEPERSON – NOT Gratuity Eligible

Handles set-up for all banquet functions. Removes and stores all banquet equipment including tables, chairs, displays, etc. Assists banquet servers as directed. Report base wage only. 
65057
BANQUET SERVER – NOT Gratuity Eligible

Serves meals to banquet patrons. Report base wage only.

65058
BANQUET CAPTAIN – NOT Gratuity Eligible
Supervises activities of workers at banquet functions. Report base wage only.  
65059
BANQUET MANAGER – NOT Gratuity Eligible
Coordinates all banquet functions. Responsible for all banquet personnel. Typically reports to the Director of Catering. Report base wage only.
65149
BARTENDER – NOT Gratuity Eligible
Mixes and serves various ordered drinks. Collects payment for drinks served. Keeps bar and supplies in clean and orderly condition. Assists in taking periodic inventories. Report base wage only.
65060
ROOM SERVICE SERVER – NOT Gratuity
Eligible
Responsible for food service to guests in their guest rooms. Report base wage only. 
RESTAURANT/FOOD AND BEVERAGE CLASSIFICATION

65061
BARISTA

Cashiers and prepares drinks to order in counter service cage. Takes orders for coffee drinks. Prepares sandwiches and salads. Report base wage only. Do NOT include gratuity income. 
65063
BAR MANAGER
Oversees all functions of cocktail lounge. Supervises and coordinates activities of bartenders and cocktail servers. Report base wage only. Do NOT include gratuity income. 

65064
COCKTAIL SERVER

Serves cocktails to patrons according to established rules of etiquette. Report base wage only. Do NOT include gratuity income. 

65065
BAKER

Reports to pastry chef. Coordinates with the pastry chef the use of bakers’ helpers. Assists in production of dessert buffet and banquet desserts. Relieves the head baker and pastry chef when needed. Report base wage only. Do NOT include gratuity income. 

65066
PASTRY CHEF
Works and supervises the complete pastry and bakery preparation area. Responsible for hiring, firing and disciplinary action of pastry personnel. Report base wage only. Do NOT include gratuity income. 

65067
COOK, LINE

Less experienced than First Cook. Roasts, fries and/or broils food. May assist with banquet preparations. May also be called Fry Cook, Broiler Cook or Second Cook. Report base wage only. Do NOT include gratuity income. 

RESTAURANT/FOOD AND BEVERAGE CLASSIFICATION (continued)

65068
COOK, FIRST
Most experienced cook who is not a chef. Prepares, seasons, and cooks soups, sauces, meats, vegetables, desserts and other foodstuffs. May be responsible for banquet preparation. Report base wage only. Do NOT include gratuity income. 

65069
CHEF, SOUS
Enforces good housekeeping and quality control in food production. Creates recipes. Maintains controls over food and labor costs. May change or make schedule if necessary. Report base wage only. Do NOT include gratuity income. 
65070
CHEF, EXECUTIVE SOUS
Assistant to the Executive Chef. Assumes responsibility for kitchen in absence of Executive Chef. Gives instructions to cooking personnel in fine points of cooking. Responsible for food preparation cost and portion control. Report base wage only. Do NOT include gratuity income.

65071
CHEF, EXECUTIVE

Responsible for supervision of all kitchen personnel and preparation of all food. Supervises, coordinates, and participates in activities of cooks and other kitchen personnel. Selects and develops recipes and menus. Must have knowledge of all formalities of cooking such as setting up food displays, ice carving, etc. Responsible for all food and labor cost budgeting. Report base wage only. Do NOT include gratuity income. 
65072
DINING ROOM ATTENDANT (Bus Person)
Carries dirty dishes from dining room to kitchen. Replaces soiled table linens and sets tables with silverware, glassware and dishes. Report base wage only. Do NOT include gratuity income. 
65073
STEWARD

Maintains kitchen work areas and restaurant equipment and utensils in clean and orderly condition. Washes dishes. Sweeps and mops floors. Washes worktables, walls and meat blocks. Washes pots and pans by hand or places them in racks or on conveyor to dishwashing machine. Polishes silver. Report base wage only. Do NOT include gratuity income. 
65074
EXECUTIVE STEWARD
Ensures adequate china and glassware supplies are clean and available for banquets and restaurants. Ensures that all allocated areas are clean and hygienic. Responsible for the hiring, firing and disciplinary action of dishwashers and stewards. Report base wage only. Do NOT include gratuity income. 
65075
MINI-BAR ATTENDANT
Maintains stock of mini-bar items. Replenishes mini-bars in all occupied rooms and daily check out rooms. Prepares billing for each mini-bar that has been used. Report base wage only. Do NOT include gratuity income. 

65076
RESTAURANT CASHIER/HOSTESS
Receives cash/checks from customers. Completes credit card transactions, counts money to verify amounts and issues receipts. Greets and seats guests. Report base wage only. Do NOT include gratuity income. 
65077
ROOM SERVICE CASHIER/ORDER TAKER
Performs all cash and charge transactions in the Guest Room Dining Department. Answers the telephones and takes accurate directions from guests in reference to orders. Rings orders on pre-check machine. The cashier is responsible to the Hotel Controller and typically, reports to the Restaurant Manager. Report base wage only. Do NOT include gratuity income.
65078
SERVER
Serves meals to patrons according to established rules of etiquette, working in a formal setting. Report base wage only. Do NOT include gratuity income. 
65079
RESTAURANT SUPERVISOR

Handles the daily operation of a restaurant, and minor emergencies in the absence of a manager. Cannot hire/terminate employees.  Report base wage only. Do NOT include gratuity income. 
65080
ASSISTANT RESTAURANT MANAGER
When acting in the absence of or in assistance with the Restaurant Manager, assumes responsibility for all operations of the restaurant. Hires/terminates, supervises and trains staff. Monitors sanitation and inventory of supplies. Report base wage only. Do NOT include gratuity income. 
65081
RESTAURANT MANAGER
Coordinates food service activities for the restaurant. Reports to the Food and Beverage Director. Report base wage only. Do NOT include gratuity income. 
65082
FOOD & BEVERAGE DIRECTOR
Coordinates all food service activities including banquets, restaurants, and room service if in a hotel setting. Estimates food and beverage costs and requisitions or purchases supplies. Report base wage only. Do NOT include gratuity income. 
SPA CLASSIFICATION
65083
SPA RECEPTIONIST
Responsible for greeting all guests in a friendly and professional manner. Makes and confirms reservations. Receives payments for all spa treatments. Reviews appointments for the day; notifies all therapists without appointments of on-call status. Requires high school diploma or equivalent. Report base wage only. Do NOT include gratuity income.
65084
SPA DIRECTOR

Oversees the staff and operations of the spa. Assists in preparation of annual budget and upholds monthly budget. Interviews and selects staff. Typically requires bachelor’s degree. Report base wage only. Do NOT include gratuity income.
RETAIL CLASSIFICATION
65047
RETAIL SALES CLERK
Assists customers and sells retail store merchandise. Responsible for receiving and processing cash or credit payment for purchases. May also stocks shelves, counters, or tables with merchandise.
65048
RETAIL MANAGER

Oversees all merchandise and guest service operations for the store. Responsible for managing and developing the retail merchandise program. Develops retail concepts in alignment with brand positioning. Builds solid supplier relationships and supplier confidence to create numerous promotional campaigns. Oversees ordering of equipment and supplies, and maintains inventory control for retail area.
65046
MERCHANDISE COORDINATOR

Selects, orders, tracks, receives, markets and displays merchandise and special orders for the store.

RECREATION FACILITIES CLASSIFICATION
65085
HEALTH CLUB ATTENDANT
Maintains pool, pool areas, hot tubs, men’s and women’s locker rooms, and exercise rooms to acceptable standards.  Report base wage only. Do NOT include gratuity income.
65086
FITNESS ASSISTANT

Customer service within fitness facilities. Includes front desk and answering phones. 

65087
PERSONAL TRAINER

Responsible for developing safe and effective workouts for personal training clients. Conducts baseline tests such as body composition tests, flexibility, and circumference measurements. Recognizes contraindicated exercises for specific individuals and builds programs around client’s goals and needs. Keeps current on the latest research and trends in the fitness industry. Typically requires a bachelor’s degree in exercise physiology and current national personal training, and CPR/AED certifications.

65088
TENNIS ASSISTANT

65089
HEAD TENNIS PROFESSIONAL

Include all sources of revenue. 

65090
LIFEGUARD
Report base wage only. 
65091
SWIMMING POOL MANAGER
Supervises all staff. May facilitate payments. Performs minor repairs on all swim facilities. Makes recommendations for maintenance projects. May purchase chemicals and operational supplies and coordinate competitive swim program for club. Requires current certificates.

65092
RECREATION MANAGER/ATHLETIC 


DIRECTOR

Oversees overall sports and athletics program. Responsible for supervision of full-time staff, coordination of all sports activities including formulation and administration of budget. Liaison with youth sports association, scheduling of fields and club facilities. Knowledge of field maintenance required.

65093
HEAD GOLF PROFESSIONAL
Manages the golf function. Include all revenue sources.

65094
ASSISTANT GOLF PRO I  (Higher Level than Asst. Golf Pro II) 

65095
ASSISTANT GOLF PRO II  (Lower Level than Asst. Golf Pro I) 

65096
BAG ROOM ATTENDANT
65156
GOLF COURSE SUPERINTENDENT

Oversees maintenance of one or multiple golf courses. 

65157
SUPERVISOR – GOLF COURSE 


MAINTENANCE

Reports to Golf Course Superintendent. Responsible for golf maintenance and preparation for play. Supervises the maintenance staff for the course.

65097
MAINTENANCE SPECIALIST - GOLF

Responsible for accomplishing various skilled and unskilled labor tasks associated with turf grass and golf course maintenance.
65098
GOLF COURSE RANGE ATTENDANT

Washes, cleans and fuels golf carts.  Collects and washes range balls. 

65099
GOLF COURSE RANGER

Ensures adequate pace of play is maintained on the course. Ensures safety of the participants on the course. If duties are combined with Golf Course Starter, see 65101 Golf Course Ranger/Starter.

65100
GOLF COURSE STARTER
Answers telephone calls and controls tee times. If duties are combined with Golf Course Ranger, see 65101 Golf Course Ranger/Starter.
65101
GOLF COURSE RANGER/STARTER
Ensures adequate pace of play is maintained on the course. Ensures safety of the participants on the course. Answers telephone calls and controls tee times. If duties are not combined, see 65099 Golf Course Ranger & 65100 Golf Course Starter.
65102
ASSISTANT MECHANIC/ASSISTANT 

EQUIPMENT MANAGER

Assists the Mechanic/Equipment Manager with the maintenance and repairs of the golf course equipment and golf cart fleet.

65103
MECHANIC/EQUIPMENT MANAGER

Maintains and repairs golf course equipment and golf cart fleet.

HOUSEKEEPING CLASSIFICATION
65104
LINEN ROOM/LAUNDRY ATTENDANT
Collects soiled linens for laundering, and receives and stores linen supplies in linen closet. May tend laundering machines to clean linens.  Report base wage only. Do NOT include gratuity income. 
65105
LAUNDRY SUPERVISOR
Supervises laundry staff. Inspects all linens and terry. Controls the maintenance and upkeep of equipment and area. Instructs, trains, and retrains staff. Schedules staff and prepares job performance evaluations.  Report base wage only. Do NOT include gratuity income. 

65106
HOUSEPERSON
Performs a variety of heavy housekeeping duties. Polishes floors using buffing machine and polish. Washes windows and screens. Moves furniture for housekeepers to clean. Gathers and disposes of trash. May remove dirty linen. Report base wage only. Do NOT include gratuity income. 

65107
ROOM ATTENDANT/HOUSEKEEPER
Cleans rooms and halls. Sweeps and mops floors, vacuums carpet, dusts furniture, makes beds. Cleans guest bathrooms.  Report base wage only. Do NOT include gratuity income. 

65108
HOUSEKEEPING FLOOR SUPERVISOR
Supervises all cleaners. Typically reports to the Assistant Director of Housekeeping.  Report base wage only. Do NOT include gratuity income. 

65109
ASSISTANT DIRECTOR OF HOUSEKEEPING
Assists the Director of Housekeeping. In the absence of the Director of Housekeeping, is responsible for the Housekeeping Department functions.  Report base wage only. Do NOT include gratuity income.
65110
DIRECTOR OF HOUSEKEEPING
Maintains and directs the Housekeeping Department in accordance with hotel standards. Purchases all supplies and linen. Reports to Rooms Division Manager or General Manager.  Report base wage only. Do NOT include gratuity income. 

65111
DAY PORTER/CLEANING SPECIALIST

Cleans public areas, lobby, restrooms, elevators and outside areas. Empties ashtrays and trash containers. Dusts areas, washes windows and doors, and assists with maintenance as needed. 

65112
GRAVEYARD PORTER/CLEANING 


SPECIALIST

Performs deep cleaning of public areas, lobby, restrooms, elevators and other areas. 
65113
LEAD SENIOR PORTER/CLEANING 


SPECIALIST
Performs duties of Porter/Cleaning Specialist. Assists in supervision of Porters. 
65114
PORTER/CLEANING SUPERVISOR

Directs, supervises and trains all staff engaged in cleaning public areas, lobby, restrooms, elevators and outside areas. 

BUILDING/GROUNDS MAINTENANCE
CLASSIFICATION
65115
MAINTENANCE ENGINEER I (Entry)

Repairs and maintains physical structures of establishment, using hand tools and power tools. Paints structures and repairs woodwork. Completes minor repairs. This is the entry-level position. 

65116
MAINTENANCE ENGINEER II (Intermediate)

Performs semi-skilled tasks including plumbing, minor electrical, carpentry, HVAC. 

65117
MAINTENANCE ENGINEER III (Senior)
Performs skilled maintenance tasks, and is knowledgeable in all areas of building maintenance. May require licensing. Journey level.  

65118
CHIEF ENGINEER
Responsible for management of maintenance department to ensure building and equipment are maintained in good condition. Supervises and trains maintenance personnel. Must be knowledgeable in all phases of maintenance; i.e., plumbing, electrical, HVAC, etc. 

65150
GROUNDS WORKER

Responsible for the planting and maintenance of grounds and area vegetation. Excludes golf course turf maintenance. If work involves golf course turf maintenance, see 65097 Maintenance Specialist – Golf.

65151
GROUNDS LEAD WORKER

Performs in lead worker or coordinator capacity for maintenance work crews. Responsible for the planting and maintenance of grounds and area vegetation. Performs the more difficult maintenance and construction tasks assigned to the work crews. Excludes golf course turf maintenance.
65152
GROUNDS ASSISTANT SUPERINTENDENT

Supervises maintenance, construction, repair, and related functions. Schedules daily operations and monitors progress. Handles necessary logs, work reports, and other routine records. Assists with budget information and disciplinary action. Excludes golf course turf maintenance.
65153
GROUNDS SUPERINTENDENT

Responsible for all coordination of grounds maintenance. Prepares and administers maintenance budgets. Oversees ground maintenance staff. Coordinates purchases and oversees construction projects and maintenance of equipment. Directs use of chemicals. Requires college degree and/or equivalent experience. Excludes golf course turf maintenance.
65154
IRRIGATION TECHNICIAN

Installs, maintains, repairs, and inspects irrigation systems. May redesign or modify irrigation systems. May train and direct less experienced personnel. Operates and maintains light and heavy equipment.

BUILDING/GROUNDS MAINTENANCE
CLASSIFICATION (continued)
65155
HORTICULTURAL TECHNICIAN

Responsible for the care maintenance of grounds vegetation including controlling plant diseases and infestations. Trains and works with crews involved in horticulture maintenance. Provides assistance and/or training in proper vegetation maintenance.
SECURITY CLASSIFICATION
65119
SECURITY OFFICER

Provides for the safety and protection of guests, employees and property. Anticipates potential problems and reacts to disturbances and prohibited conduct. Responds to emergency situations as needed.

65120
LEAD/SENIOR SECURITY OFFICER

Performs duties of Security Officer. Assists in supervision of security personnel and may assume duties of shift supervisor as required. Assists in planning and scheduling of security activities. 

65121
SECURITY SHIFT SUPERVISOR

Supervises security operations and personnel on a given shift. Assigns and oversees security staff to maximize protection of persons and property and minimize company liability.

65122
SECURITY MANAGER

Manages security activities to ensure the safety and security of patrons and employees, as well as the safeguarding of the property. Ensures that security operations are conducted in accordance with state regulations, such as Gaming. 

65123
DIRECTOR OF SECURITY
Has overall responsibility for security. Manages all security staff. 
SURVEILLANCE - CASINO
65124
SURVEILLANCE OFFICER/OPERATOR

Discreetly observes all casino and related operations to assure that assets are protected against illegal or dishonest gaming activities and that company policies and procedures are being followed. 

65125
SURVEILLANCE TECH

Responsible for the installation, maintenance, and repair of the surveillance equipment used by the casino.  Responsible for maintaining a record of maintenance on all surveillance equipment.

65126
SURVEILLANCE SUPERVISOR

Supervises personnel engaged in discreet observation of casino activities. Ensures assets are protected against illegal or dishonest gaming activities.

65127
SURVEILLANCE MANAGER

Manages surveillance activities to ensure the safety and security of casino patrons and employees, as well as the safeguarding of the property. Ensures that casino operations are conducted in accordance with State Gaming Regulations.
TABLE GAMES - CASINO
65128
TABLE GAMES DEALER (Blackjack, Roulette, Craps)
Deals Blackjack, Roulette or Craps to players according to the rules of the game. Determines that bets are properly placed and within table limits, makes proper payoffs to winners and collects from losers. 

65129
POKER DEALER
Deals card games (poker and pan) to players according to the game being played and table limits. Pays off players and collects from losers.

65130
PIT SUPERVISOR
Directs and supervises all dealers and games within an assigned area to ensure proper performance. Schedules and assignments, changes cards and dice, and resolves customer disputes. Takes count and maintains proper table loads, and assists in Pit credit transactions. May also be called Table Games Supervisor.

65131
TABLE GAMES MANAGER

Directs and maintains efficient and profitable table games operations in accordance with company policy and state gaming regulations. Responsible for developing and implementing operations policies and procedures. May also approve work schedules, salary adjustments and staffing needs.

PLAYERS CLUB - CASINO
65132
PLAYERS CLUB HOST/HOSTESS

Promotes slot play, distributes promotional materials and coordinates promotional events.

65133
PLAYERS CLUB EXECUTIVE HOST/HOSTESS

Develops and coordinates programs to attract higher value players. Hosts guests to ensure guest satisfaction and repeat visits.

65134
PLAYERS CLUB LEAD

Oversees daily activities of the slot club. Conducts new hire training. Communicates all aspects of the card club program to guests. Helps coordinate card club marketing and promotions.

SLOT OPERATIONS - CASINO
65135
SLOT ATTENDANT
Performs jackpot payoffs and helps to insure that all procedures for payoffs are complied with. Performs routine machine maintenance.

SLOT OPERATIONS – CASINO (continued)

65136
SLOT TECH
Performs major repair and modification work on slot machines, video gaming devices and electronic boards. Repairs all aspects of mechanical and electronic functions. Fabricates parts to redesign existing equipment.

65137
LEAD SLOT TECH

In addition to performing the duties of a Slot Technician, assists in the supervision of the Slot Techs.

65138
SLOT TECH/REPAIR SUPERVISOR

Supervises the slot repair operation. Ensures that all slot machines are in working order, hold the proper percentage coin drops, and are returned to proper operation in the shortest time possible. 

65139
SLOT MANAGER

Directs the operation and maintenance of the slot machine department in accordance with company policy and state gaming regulations. Responsible for developing and implementing operations policies and procedures. May also approve work schedules, salary adjustments and staffing needs.

CASHIER/CAGE - CASINO
65140
CAGE CASHIER

Transacts monetary exchanges with customers and/or Casino departments. Responsible for maintaining the accuracy of cash bank.

65141
HEAD/SENIOR CASHIER

Performs duties of Cage Cashier. Assists Cage Shift Supervisor in supervision of cage personnel. May also assume duties of Shift Supervisor as required.

65142
CAGE SHIFT SUPERVISOR

Supervises cage personnel on an assigned shift. Approves check cashing requests and credit limits according to company policy.

65143
CAGE MANAGER

Supervises all cage operations including personnel, credit and collections. Responsible for developing and implementing operations policies and procedures. May also approve work schedules, salary adjustments and staffing needs.

COUNT TEAM OPERATIONS - CASINO
65144
DROP/COUNT CREW MEMBER

Assists in distribution and pickup of coins for machine fills. Completes required records and assists in hard count area as required.

65145
LEAD DROP/COUNT CREW MEMBER
In addition to performing the duties of a Drop/Count Crew Member, assists the supervisor with supervision of the Drop/Count Crew Members.

65146
DROP/COUNT TEAM SUPERVISOR

Directs and supervises staff and functions related to coin/currency operation. Assures proper procedures are followed in the count room.
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