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The book is organized into two sections that address quality of life issues. Section I broadly addresses 
quality of life issues across the full range of care environments, while Section II addresses some 
of the more specific issues and health conditions that have an impact on the quality of life of older 
adults. A detailed and multidimensional case study opens each chapter, including subjective and 
objective data focusing on the quality-of-life domain being addressed. Articulation and definition of 
each quality-of-life issue are presented along with information on the incidence and prevalence of the 
problem. Several cases addressing issues older adults encounter in preventing and managing acute 
and chronic disease serve as a clinical resource guide, with an emphasis on clinical reasoning. Each 
chapter features a comprehensive, synthesized literature review, delivering the best evidence in the 
field and offering effective strategies for managing care issues. Generalist and advanced practice 
nursing roles in promoting quality of life, along with relevant cultural considerations, are covered in 
detail. Each chapter concludes with tips and strategies for the promotion of quality of life among older 
adults, accompanied by a list of critical thinking questions. Content is organized to be compatible with 
the Adult-Gero Nurse Practitioner Certification Test Plan.
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Meredith Wallace Kazer, PhD, APRN, AGPCNP-BC, FAAN, completed her BSN 
degree magna cum laude at Boston University. Following this, she earned an MSN 
in medical–surgical nursing with a specialty in geriatrics from Yale University and a 
PhD in nursing research and theory development at New York University. During her 
time at NYU, she was awarded a predoctoral fellowship at the Hartford Institute for 
Geriatric Nursing. In this capacity, she became the original author and editor of the 
series Try This: Best Practices in Geriatric Nursing. She was the managing editor and 
research brief editor for the Journal of Applied Nursing Research. Dr. Kazer is an award-
winning researcher and an adult and gerontological primary care nurse practitioner. 
She currently maintains a practice in Connecticut with a focus on chronic illness in 
older adults, clinical experience that informs her scholarly work. Her work has been 
disseminated in 10 books, over 70 peer-reviewed journal publications, 26 book chapters, 
and over 100 research and invited presentations. She is the recipient of  the Connecticut 
Nurse Association Virginia Henderson Award for Outstanding Contributions to 
Nursing  Research, the Springer Publishing Company Award for Applied Nursing 
Research, and four American Journal of Nursing Book of the Year Awards. In addition, she 
is the recipient of the Eastern Nursing Research Society/John A. Hartford Foundation 
Junior Investigator Award, and in 2011 she was inducted as a fellow into the American 
Academy of Nursing, an appointment reserved for nurse leaders at the forefront of the 
profession nationwide. 

 Kathy Murphy, PhD, MSc, BA, RGN, RNT, Dip Nur, Dip Nur Ed, is a registered 
general nurse and has held clinical manager posts in older people’s services and 
emergency department nursing. For the past 20  years, she has worked in nursing 
education, first at Oxford Brookes University, UK, and then at the National University 
of Ireland, Galway, and is currently a professor of nursing at NUI, Galway. Her 
research interests are in quality of life of older people, dementia, and chronic disease 
management, and she has been involved in a number of national research studies, all 
utilizing mixed methods.

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   iiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   ii 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

N URSING CASE STUDIES ON 

IMPROVING HEALTHRELATED 

QUALITY OF LIFE IN 

OLDER ADULTS

 M eredith Wa llace Kazer, PhD, APRN, AGPCNP-BC, FAAN

K athy Murphy, PhD, MSc, BA, RGN, RNT, Dip Nur, Dip Nur Ed

Editors

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   iiiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   iii 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

Co pyright © 2015 Springer Publishing Company, LLC

All   rights reserved.

No  p art of this publication may be reproduced, stored in a retrieval system, or transmitted in any form 

or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior 

permission of Springer Publishing Company, LLC, or authorization through payment of the appropriate 

fees to the Copyright Clearance Center, Inc., 222 Rosewood Drive, Danvers, MA 01923, 978-750-8400, 

fax 978-646-8600, info@copyright.com or on the Web at www.copyright.com.

Spr i nger Publishing Company, LLC

11 W est 42nd Street

New  York, NY 10036

www. springerpub.com

Acq u isitions Editor: Elizabeth Nieginski

Prod uction Editor: Kris Parrish 

Comp osition: S4Carlisle Publishing Services

ISB N : 978-0-8261-2703-7

e-bo ok ISBN: 978-0-8261-2704-4

 1 5 16 17 18 / 5 4 3 2 1

The   author and the publisher of this Work have made every effort to use sources believed to be reliable 

to provide information that is accurate and compatible with the standards generally accepted at the time 

of publication. The author and publisher shall not be liable for any special, consequential, or exemplary 

damages resulting, in whole or in part, from the readers’ use of, or reliance on, the information contained 

in this book. The publisher has no responsibility for the persistence or accuracy of URLs for external or 

third-party Internet websites referred to in this publication and does not guarantee that any content on 

such websites is, or will remain, accurate or appropriate.

Library of Congress Cataloging-in-Publication Data

Nursing case studies on improving health-related quality of life in older adults / [edited by] Meredith 

Wallace Kazer, Kathy Murphy.

  p. ; cm. 

 Includes bibliographical references and index.

 ISBN 978-0-8261-2703-7—ISBN 978-0-8261-2704-4 (e-book)

 I. Kazer, Meredith Wallace, editor. II. Murphy, Kathy, 1953- , editor. 

 [DNLM: 1. Geriatric Nursing—methods. 2. Case Reports. 3. Quality of Life. WY 152]

 RC954

 618.97’0231—dc23 2014047655

Spec ial discounts on bulk quantities of our books are available to corporations, professional 

associations, pharmaceutical companies, health care organizations, and other qualifying groups. If 

you are interested in a custom book, including chapters from more than one of our titles, we can 

provide that service as well.

For  details, please contact:

Spec ial Sales Department, Springer Publishing Company, LLC

11 W est 42nd Street, 15th Floor, New York, NY  10036-8002

Phone:  877-687-7476 or 212-431-4370; Fax:  212-941-7842

E-mail:  sales@springerpub.com

Printed   in the United States of America by Gasch Printing.

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   ivKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   iv 28/03/15   11:36 AM28/03/15   11:36 AM

mailto:info@copyright.com
http://www.copyright.com
http://www.springerpub.com
mailto:sales@springerpub.com
http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

v

C ontribut ors  ix
 Preface  xv
Acknowled gment  xvii

Section  I : Foundations of Quality in Older Adult Care  1
Kathy Mur phy

 1. Qualit y of Life  5
 Kathy Mur phy and Meredith Wallace Kazer

 2. Person -Centered Care  17
 Ann Coyle 

 3. Autono my  29
 Claire We lford and Catherine Sweeney

 4. Real C hoice  41
 Kathy Mur phy

 5. Indepe ndence  51
 Kathy Mur phy

 6. Dignit y  59
 Cynthia S . Jacelon

 7. Risk E ngagement  71
 Kathy L.  Rush and Mary Kjorven

 8. Sexual ity  85
 Meredith  Wallace Kazer

Section I I: Care Delivery That Enhances Quality of Life  95
Meredith  Wallace Kazer

 9. Therap eutic Activity  99
 Ann Coyl e

10. Anima l-Assisted Care  109
 Theresa T avella Quell

11. Purpo seful Activity 
 

119
 Glenda Co ok and Juliana Thompson

12. Self- Expression  131
 Anna Rami ó Jofre and Laura Martínez Rodríguez

CONTENTS

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   vKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   v 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

vi CONTENTS

13. Keeping  Me  139
 Adeline Coo ney and Eamon O’Shea

14. Social  Isolation  157
 Kathleen Lo vanio and Kathleen O’Neil-Meyers

15. Stigma  167
   Rosemary Fo rd, Jenneke Footit, Min-Lin Wu, Mary Courtney, David Jackson, 

and Colleen Doyle

16.  Staff E ducation and Patterns to Promote Quality of Life  181
 Alison Kris 

17. Physici an–Nurse Communication  189
 Toyoaki Yam auchi and Stephanie B. Mostone

18. Elder M istreatment  201
 Claire O’Tu athail

19. Connect ed Environments for Healthy Aging  213
 Helen Bartl ett and Matthew Carroll

20. Positiv e Relationships in Residential Dementia Care  223
 Andrew Hunt er

21. Fosteri ng Resident-to-Resident Relationships  235
 Mary Gannon 

22. Promoti ng Family Connections  251
 Assumpta Ry an

23. Family  Caregiver Support  265
 Colleen Doy le, Cecily Hunter, and Vanessa M. White

Section III : Assessing and Managing Common Clinical Challenges  277
Meredith Wa llace Kazer

24. Physica l Activity for People With Dementia  281
 Dympna Case y and Catherine Houghton

25. Knowing  Me  291
 Adeline Coo ney and Eamon O’Shea

26.  Quality  of Life for Persons With Dementia Living in the 
Community  309

 John Keady  and Simon Burrow

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   viKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   vi 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

CONTENTS  vii

27. Medicat ion Use and Overuse  319
 Diana R. Ma ger

28. Contine nce Care  329
 Teresa Moor e and Marcella Kelly

29.  Pulmona ry Rehabilitation and Chronic Obstructive 
Pulmonary Disease  341

 Dympna Case y and Kathy Murphy

30. Promoti ng Mental Health of Older People  353
 Jean M. O’C onnor and Christine Cauffield

31. Cardiov ascular Health Promotion  371
 Kimberly O.  Lacey and Bernadette Madara

32. Prostat e Cancer  385
 Meredith Wa llace Kazer

33. Prevent ing Type 2 Diabetes  395
 Dympna Case y and Pauline Meskell

34. A Restf ul Sleep  409
 Kathleen Lo vanio

35. Dying W ell  421
 Alison E. Kris 

Index  433

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   viiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   vii 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   viiiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   viii 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

ix

Helen Bart l ett, PhD, MSc, BA

Monash Univ ersity

Subang Jaya, Selangor, Malaysia

Simon Burro w, MA (Social Work), BA (Hons; Social Policy)

The Univers ity of Manchester

Manchester, United King dom

M atthew Ca r  roll, PhD, BA (Hons)

School of R ural Health

Monash University, Gippsland Campus

Churchill, Victoria, Australia

Dympna Cas e y, PhD, MA, BA, RGN

School of N ursing and Midwifery

National Un iversity of Ireland, Galway

Galway, Ire land

Christine  C auffield, PsyD, MS, BS

Cauffield a nd Associates—Integrated Behavioral Healthcare

Sarasota, F lorida

Glenda Coo k , PhD, MA (Medical Ethics), BSc (PSCH), RNT, RGN

Northumbria  University

Newcastle U pon Tyne, United Kingdom

Adeline Co o ney, PhD, MMSc, BSc, RGN

National Un iversity of Ireland, Galway

Galway, Ire land

Mary Court n ey, PhD, RN

School of N ursing, Midwifery & Paramedicine

Australian  Catholic University

Victoria, A ustralia

CONTR IBUTOR S

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   ixKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   ix 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

x CONTRIBUTORS

Ann Coyle, PhD, OT

 A nn Coyle H ealth Service Executive

Dundalk Cou nty, Louth, Ireland

Colleen Do y le, PhD

School of N ursing, Midwifery & Paramedicine

Australian  Catholic University

Victoria, A ustralia

Jenneke Fo o titt, PhD, RN

School of N ursing, Midwifery & Paramedicine

Australian  Catholic University

Victoria, A ustralia

Rosemary F o rd, PhD, MSc, BSc, DipPH, RN, RM

School of N ursing, Midwifery & Paramedicine

Australian  Catholic University

Victoria, A ustralia

Mary Ganno n , PgDip Nursing (Gerontology), MHSc, RGN

School of N ursing and Midwifery

National Un iversity of Ireland, Galway

Nursing & M idwifery Planning Development Unit

Galway, Ire land

Catherine Houghton, PhD, MSc, RGN, RPN

School of Nursing and Midwifery

National University of Ireland, Galway

Galway, Ireland

Andrew Hun t er, MSc, BA, RMN

School of N ursing and Midwifery

National Un iversity of Ireland, Galway

Galway, Ire land

Cecily Hun t er, PhD

School of N ursing, Midwifery & Paramedicine

Australian  Catholic University

Victoria, A ustralia

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   x 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

CONTR IBUTOR S xi

Cynthia S.   Jacelon, PhD, RN, CRRN, FAAN

School of N ursing

University  of Massachusetts

Amherst, Ma ssachusetts

David Jackson ,  RN

School of Nurs ing, Midwifery & Paramedicine

Australian Cat holic University

Victoria, Aust ralia

Anna Ramió   Jofre, PhD, RN

Campus Docent  Sant Joan de Déu

University of Barcelona

Barcelona, Spain

Meredith Wall a ce Kazer, PhD, APRN, AGPCNP-BC, FAAN

Fairfield Univ ersity

School of Nurs ing

Fairfield, Con necticut

John Keady, PhD, RMN, RNT

Th e  University  of Manchester

Manchester, United Kingdom 

Marcella Kell y , MSc, RGN, RM, PHN

School of Nurs ing and Midwifery

National Unive rsity of Ireland, Galway

Galway, Irelan d

Mary  Kjorven,   MSN, BSN, GNC

Interior Healt h

Kelowna, Briti sh Columbia, Canada

Alison E. Kris,  P hD, RN

Fairfield Univ ersity

School of Nurs ing

Fairfield, Con necticut

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

xii CONTRIBUTORS

Kimberly O. L a cey, DNSc, MSN, CNS, CNE

Department of  Nursing

Southern Conne cticut State University

New Haven, Con necticut

Kathleen Lova n io, MSN, ANP-BC

School of Nurs ing

Fairfield Univ ersity

Fairfield, Connecticut

Bernadette Ma d ara, EdD, APRN-BC

Department of  Nursing

Southern Conne cticut State University

New Haven, Con necticut

Diana R. Mage r , DNP, RN-BC

School of Nurs ing

Fairfield Univ ersity

Fairfield, Connecticut

Pauline Meske l l, PhD, MSc, BSc, PGC-TLHE, Dip AP, RGN

School of Nurs ing & Midwifery

National Unive rsity of Ireland, Galway

Galway, Irelan d

Teresa Moore, MSc (Primary Care), H Dip (Primary Care), 

 Dip (Management), RNID, RGN

Education Centre

St. Brendan Campus

Loughrea, County Galway, Ireland

Steph anie B.  M ostone, RN, BSN, OCN

Fairfield University

School of Nurs ing

Fairfield, Con necticut

Kathy Murphy,   PhD, MSc, DipN, BA, RN, RNT

School of Nurs ing and Midwifery

National Unive rsity of Ireland, Galway

Galway, Irelan d

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xii 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

CONTR IBUTOR S  xiii

Jean M. O’Con n or, DNP, MPH, MS, FNP, ARNP-C

Cauffield and  Associates—Integrated Behavioral Healthcare

Sarasota, Flor ida

Kathleen O’Ne i l-Meyers, MSN, BC

U.S. Departmen t of Veterans Affairs

West Haven, Co nnecticut

Eamon O’Shea ,  PhD, MA, MSc, BA

School of Busi ness, Public Policy and Law

National Unive rsity of Ireland, Galway

Galway, Irelan d

Claire O’Tuat h ail, PGCTLHE, MSc, PGDip Gerontology, RGN

School of Nurs ing and Midwifery

National Unive rsity of Ireland, Galway

Galway, Irelan d

Theresa Tavella  Q uell, PhD, MSN, RN

School of Nursing 

Fairfield Univers ity

Fairfield, Connec ticut

Laura Martíne z  Rodríguez, PhD, RN

Campus Docent Sa nt Joan de Déu 

University of Barcelona

Barcelona, Spain

Kathy L. Rush, PhD,   RN

University of Britis h Columbia—Okanagan Campus

School of Nursing

Ke lowna, British Col umbia, Canada

Assumpta Ryan, PhD,   MEd, BSc (Hons), RMN, RGN, RNT, PGCTHE

School of Nursing

Un iversity of Ulster 

Londonderry, Norther n Ireland

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiiiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiii 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

xiv CONTRIBUTORS

Catherine Sweene y , H.Dip Nursing, BA, RGN, ENB 998

Director of Nursi ng

Mowlam Healthcare 

Limerick, Ireland

Juliana Thompson, MA,   BSc, BA, RN

Northumbria Universi ty

Newcastle Upon Tyne,  United Kingdom

Claire Welford, PhD ,  MSc, DipNS, BNS –Hons, RGN, PGCTLHE

Practice Development  Facilitator

Mowlam Healthcare

Limerick, Ireland

V anessa M. White, B B Sc (Hons)

Australian Institute  of Primary Care & Aging

La Trobe University

 Victoria, Australia

Min-Lin Wu, PhD, RN, MN

Australi a n Catholic  University

Victoria, Australia

Toyoaki Yamauchi, P h D, MD, ND, FNP

Graduate School of M edicine

Nagoya University

Na goya, Japan

Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xivKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiv 28/03/15   11:36 AM28/03/15   11:36 AM

http://www.springerpub.com/product/9780826127037


Kazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xiKazer_27037_PTR_00_i-xviii_FM_3-30-15.indd   xi 28/03/15   11:36 AM28/03/15   11:36 AM

This is sample from Nursing Case Studies on Improving Health-Related Quality of Life in Older Adults
Visit This Book’s Web Page / Buy Now / Request an Exam/Review

© Springer Publishing Company

xv

This book f u lfills a  substantial need among the gerontological nursing 

literature. While quality of life (QOL) is often discussed in relation to the 

care of older adults, there is a substantial gap between patient and family 

wishes and clinical practice implementation. This gap can be filled only 

through knowledge and communication. Through the development of 

this book we aim to advance education for nurses in clinical practice in an 

attempt to resolve gaps in the care of older adults. Gerontological nursing 

care has made substantial advances over the past several decades; how-

ever, we continue to support efforts toward further improvement. We are 

hopeful that this book will lead gerontological nurses toward a higher 

level of care. Nurses caring for older adults are poised and ready for this 

advancement. The strength of this book is the ability to link real patient 

cases with the evidence and provide practical strategies for improving 

this care.

In this book, we hav e chosen to highlight a number of commonly oc-

curring issues among older adults. The first section examines global issues 

that are important to QOL. As in the entire book, each chapter opens with 

a case study, reviews the literature, and provides specific strategies for im-

proving QOL for individuals and families. The cases showcase the experi-

ences of older people as they struggle to maintain autonomy, dignity, and 

a sense of self amid the aging process and declining health. The chapters 

provide a lens through which to examine challenges of aging and strate-

gies that may be implemented to promote QOL. The middle section of the 

book is organized around 15 chapters that direct the lens toward a number 

of environmental issues that impact the QOL of older adults. The cases 

contained in this section explore the experiences of older adults at home 

and in assisted living and nursing home environments. Evidence-based 

literature reviews enhance the discussion of care issues that impact older 

adults and their families. The authors of these chapters use clinical experi-

ence and the evidence to improve understanding of issues that impact the 

QOL of older adults across these multiple care environments. The final 

section of this book is organized around 12 chapters that may function 

as a clinical resource guide for clinicians. Cases are presented to improve 

clinical reasoning and improve understanding of issues that older adults 

encounter in preventing and managing acute and chronic disease states. 

PREFACE
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xvi PREFACE

Some of the chapters focus on commonly occurring medical issues; others 

explore less common health care conditions.

As we prepared this  book, we selected contributors who are on the 

front lines of health care for the aged and have been involved in both clini-

cal practice and research. In this way, the cases are realistic and moving. 

In addition, the literature selected is up to date and comprehensive. We 

 understand that these cases are not the beginning and end of all knowledge 

on the topic areas presented, but we are confident that they will  inspire the 

necessary dialogue. As readers journey through these cases and the sup-

porting literature, it is our hope that they will increase their understanding 

of issues that impact older adults across environments of care and stimu-

late effective assessment and management strategies.

We are hopeful that  this book stimulates discussion, knowledge de-

velopment, and improved care for the rapidly increasing population of 

older adults worldwide. However, we understand that it is only a small 

contribution. We are indebted to our contributors for sharing in our desire 

to increase the care of older adults and to Springer Publishing Company 

for investing in this care. However, we also look forward to a future when 

the care proposed within this volume becomes standard and an improved 

QOL for older adults is realized. It is only with such contributions that this 

goal may be attained.

Meredith Wallace Kaz er
Kathy Murphy
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The  authors wish to  gratefully acknowledge the contributions of Reverend 

Michael Fahey, S.J., Scholar in Residence at Fairfield University, who de-

voted his time and attention to the thoughtful and comprehensive editing 

of this book. We remain forever in his debt.
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1

I

FOUNDATIONS OF QUALITY IN 
OLDER ADULT CARE

KATHY MURPHY

Maintaining quality of life (QOL) into older age is one of the important 

challenges facing the growing aging population and governments across 

the world. While QOL is a useful and widely used expression, its apparent 

s implicity masks the complexity and ambiguity surrounding the actual 

meaning of the concept. QOL is difficult to define and to measure as it is 

made up of interacting objective and subjective dimensions, which may 

change over time in response to life and health events and experiences 

(Bowling, 2003). What is really important, therefore, is to ensure that health 

care is focused on the components of QOL that matter to older people and 

have in place strategies for maximizing QOL into older age.

The opening section of the book is devoted to an exploration of the 

issues that are important to QOL of older people. In most of the chapters of 

this section, QOL is divided into specific domains. Each chapter contains 

a case study, supporting literature, and specific strategies for improving 

QOL within that domain. The cases reveal the experiences of older adults 

in a variety of environments as they struggle to maintain their quality, 

autonomy, or dignity within the context of aging and deteriorating health. 

The chapters provide insights into some of the challenges that occur in 

QOL issues across living environments and strategies that can be used by 

nurses to promote quality of life.

Each chapter presents a case study and supporting literature; the case 

study gives both the objective and the subjective appraisal of the issues 

described. Consideration of the material in the chapters will enable nurses 

to increase their understanding of issues that extend across environments 
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2 I FOUNDATIONS OF QUALITY IN OLDER ADULT CARE

of care and strategies they can use to maximize good assessment and man-

agement. The cases in this section describe some of the QOL concepts that 

underpin the foundations of care for older people. Using the case study 

framework, nurses can develop enhanced clinical knowledge regarding 

how the ethos of care can impact on the QOL of older adults and how some 

of these issues can be addressed.

This section of the book is organized around eight chapters that focus 

attention on a number of environmental and theoretical issues that impact 

the QOL of older adults. The first chapter explores the case of an older 

woman who lives alone following the death of her husband. Now, while 

physically well, she is finding life a struggle, is feeling low, and finds it 

increasingly difficult to do the work of maintaining her home. Through the 

review of literature, Drs. Murphy and Kazer explore the overall concept 

of QOL and strategies to enhance QOL. In the second chapter, Dr. Coyle 

explores the impact of person-centered care on the QOL of older adults 

living in nursing home environments. She describes the concept of person- 

centered care and identifies solutions and strategies to enable care to 

 become more person centered.

In Chapter 3 of this section, Dr. Welford and Ms. Sweeney consider 

the issues impacting on the autonomy of an older man recently admit-

ted to nursing home care. Relevant exploration of the literature into the 

concept of autonomy is provided in this chapter. Care planning strate-

gies and the use of a core daily life plan are explored in this chapter. The 

ability to make choices in the way you live your life in nursing home 

environments is explored in the next chapter of this book. In Chapter 5, 

Dr. Murphy challenges caregivers to find ways to promote independence 

amid institutional climates that often engender dependency. In Chapter 6, 

Dr. Jacelon explores the challenge of maintaining dignity across care en-

vironments and describes how this concept is increasingly important as 

people age.

Chapter 7 explores the complex issues of risk, what this means, and 

the tools that can be used to help nurses make risk assessments balanced 

alongside consequences. The need for risk avoidance to be balanced with 

older adults’ needs, values, and overall QOL is identified. In the last chap-

ter in this section, Dr. Kazer explores the complex issues of sexuality and 

aging through a case study of an older woman who is experiencing some 

difficulties with intercourse.

The many case studies and evidence-based literature reviews con-

tained within this section expand the discussion of meaningful QOL sub-

stantially. The authors of these chapters use clinical experience and sources 
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I FOUNDATIONS OF QUALITY IN OLDER ADULT CARE 3

to enhance understanding of issues that impact the QOL of older adults. 

The solutions and strategies contained herein are, in many cases, easily 

implementable and can significantly impact the QOL of older adults and 

their families. Each chapter presents a unique QOL issue and uses the case 

study approach to broaden understanding of nurses and, consequently, to 

promote QOL for older adults.

  Reference 
 Bowling, A. (2003). Current state of the art in quality of life measure-

ment. In A. J. Carr, I. J. Higginson, & P. Robinson (Eds.), Quality of life 
(pp. 1–8). London, England: BMJ Books.
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5

 KATHY MURPHY AND MEREDITH WALLACE KAZER

 Subjective

 “I am just so alone now.”

 Objective

 Mrs. Abigail Ames is a 72-year-old woman who lives alone in 

a small town on the west coast of Ireland. Her husband died 

last year. He had a massive myocardial infarction while gar-

dening and died instantly. Mrs. Ames has three grown-up chil-

dren who are all living abroad. Mrs. Ames visited her family 

practitioner last week because she was feeling down. She said 

she has found life on her own quite lonely—her husband had 

been her main companion. She has one sister who is living in 

Northern Ireland and, while they get on well, they rarely see 

each other because both are widowed and neither can drive. 

After the death of her husband, there was a lot to do, and the 

children had been over a few times in the first year, but, she 

says, “They have their lives to get on with now.” The children 

bought her a new dog, her beloved dog Toto, as they were con-

cerned about her being in the house alone, and she said she still 

feels nervous about nights on her own. Mrs. Ames has a good 

work pension; she was a university administrator, owns her 

own house, and says she has no financial concerns. Her house 

is a bungalow, well equipped and cared for. She is a very or-

ganized person who has a personal computer and laptop and 

what she describes as reasonable IT skills. She is finding the 

garden a burden, especially as she cannot get the lawnmower 

to start, so recently she has stopped cutting the grass and has 

the young boy across the road do it for her. Mrs. Ames used 

 QUALITY OF LIFE 1
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6 I FOUNDATIONS OF QUALITY IN OLDER ADULT CARE

to enjoy golf and reading, but lately her eyesight has deterio-

rated, and she is finding reading difficult, especially at night. 

Mrs. Ames is a  Catholic, but has found herself less interested 

lately in the organized church. Mrs. Ames says that her life is 

lonely and difficult, and she finds it hard to pass the day. She 

misses her children and her husband, and has lost interest in 

going out.

 On examination, Mrs. Ames is 156 cm (61 in.) in height and 

weighs 190 lbs. (86 kg). Her blood pressure (BP) is 170/90; her 

pulse (P) is 120 respirations, 22 per minute; she is overweight 

with a BMI of 29; her waist circumference is 88 cm  (35 in.). She 

says she has put on a bit of weight since giving up her daily 

walk that she used to do with her husband, and has recently 

stopped cutting the grass also. Overall, her physical health has 

been good; she has recently been prescribed BP medication, 

but otherwise describes herself as physically well. Recently, 

she has been feeling low in mood, which she attributes to her 

husband’s death. Her current medications are Lisinopril 20 mg 

po daily. She is not a member of any local groups at present.

 Literature Review

 Populations across the world are aging; the World Health Or-

ganization (2012) predicts that the proportion of the population 

over 60 will double, rising from 11% in 2000 to 22% by 2050. 

The number of people over 80—the older old age group—is 

predicted to rise even more markedly, quadrupling between 

2000 and 2050 and reaching 395 million. Currently, it is esti-

mated that, in the United States, 10,000 individuals a day are 

turning 65 years old; this trend is expected to continue for over 

the next two decades, and by 2030, 20% of the population, or 

72.1   million people, will be older adults (Administration on 

Ageing, 2010). In this context, it is important to think about the 

quality of life of older people and the strategies that nurses can 

use to enable older people to live well.

 Quality of life (QOL) has gained increased attention 

as a significant factor in the care and management of many 

nursing problems over the past several decades. In the past, 

physical problems generally led to more rapid mortality and 
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1 QUALITY OF LIFE 7

subsequently less suffering. Little attention was paid to the 

impact that those physical problems had on other aspects of 

life. Today, previously incurable diseases are now treated and 

sometimes eradicated, leading to the prolongation of human 

life. The end result is a population of older adults previously 

nonexistent in recent history. The challenge this newly evolved 

population presents is in designing health care systems that 

seek not only to prolong the quantity of life, but also to im-

prove the QOL. In fact, Senator Charles McMathias Jr. in 1979 

showed early insight into the challenges of the growing older 

population when he stated:

I simply cannot believe that we, who accomplished 

the miracle of prolonging life, are willing now to 

watch that miracle turn into a Frankenstein mon-

ster. We cannot let longer lives mean only more suf-

fering and greater loneliness. We must make those 

extra years shine for our elderly. I believe we will. 

 (McMathias, 1979, p. 386)

 George and Bearon (1980) tell us that QOL had its ori-

gins in the concept of “the good life” as described by the phi-

losopher Aristotle; both concepts are fundamentally about the 

QOL. Aristotle proposed that “the good life” was a life that 

was worthwhile, fulfilling, virtuous, and lived in a way that 

enabled the capacity for rational action to be realized (Smith, 

2000). Traditional Chinese philosophy also made reference to 

QOL, suggesting that a good QOL was achievable if there was 

harmony between yin and yang (Zhan, 1992). John Seth, a Scot-

tish philosopher writing in the 19th century (Seth, 1889, p. 43), 

proposed that longevity and QOL should be seen as equally 

important and viewed enhancing QOL as a moral end toward 

which mankind should aspire (Smith, 2000).

 The term QOL did not appear in the International Ency-
clopedia of Social Sciences until 1968. Bond and Corner (2004) 

suggest that research interest in QOL was ignited around this 

time within the context of expanding economies and increas-

ing affluence. It was not until the late 1970s, however, that en-

tries regarding QOL began to appear in health care literature, 

and research into the impact of care on QOL has expanded 
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8 I FOUNDATIONS OF QUALITY IN OLDER ADULT CARE

exponentially in the past three decades (Bowling, Banister, 

 Sutton, Evans, & Windsor, 2002; Bowling et al., 2003; Fry, 2000; 

Gurland & Katz, 1991). QOL has become an important out-

come measure for many care interventions, so it is important 

to  understand what it is.

 QOL is difficult to define and measure precisely. QOL is 

comprised of both objective and subjective elements, which 

may change over time and are impacted by life, deteriorat-

ing health, and overall experiences (Bowling, 2003; Murphy, 

O’Shea, & Cooney 2007a). Some researchers have attempted 

to understand QOL by examining what life is, what quality 

is, and how they intersect. Taber’s Cyclopedic Medical Diction-
ary (2005) defines life as the “state of being alive; quality mani-

fested by metabolism, growth, reproduction, and adaptation 

to environment; state in which the organs of an animal or plant 

are capable of performing all or any of their functions.” Web-

ster defines life as “the quality that distinguishes a vital and 

functional being from a dead body; a principle or force that is 

considered to underlie the distinctive quality of animate be-

ings.” Interestingly, the word quality is seen in both definitions 

of life. This reveals that the two words that form the concept are 

closely related and well understood by both health care profes-

sionals and lay people. In addition, the listing of the manifesta-

tion of the qualities of metabolism, growth, reproduction, and 

adaptation empowers the construct of multidimensionality.

 Human needs may also provide part of the foundation for 

QOL, and this can be an important influence on the theory and 

practice of measurement (Bowling & Gabriel, 2004; Browne, 

O’Boyle, McGee, McDonald, & Joyce, 1997). Maslow’s (1970) 

A Theory of Human Motivation and Personality outlines a needs-

based approach to measuring QOL that adopts a hierarchi-

cal stance. At the bottom of the hierarchy are the basic needs, 

which are the physiological needs, followed by the safety and 

security needs. These needs are deemed to be essential for 

human survival, and it is not until they have been fully satis-

fied that an individual will seek to fulfill higher level needs. 

When the physiological and safety needs have been gratified, 

then love and affection and belongingness needs will emerge. 

These include the need for affectionate relationships; for ex-

ample, with family and friends. When this need is satisfied, the 
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1 QUALITY OF LIFE 9

individual will strive to fulfill the esteem needs that include a 

feeling of self-respect and self-confidence and the gaining of 

the respect of others. Finally, Maslow maintains that even if all 

of the aforementioned desires are met, an individual will not 

be at peace until he or she has fulfilled the need for self-actu-

alization, that is, that “the individual is doing what he/she, 

individually, is fitted for” (Maslow, 1970). In other words, the 

individual must be able to realize and express his or her full 

potential, whatever the circumstances, what Sen (1993) might 

describe as maximizing capabilities. 

 In an attempt to isolate the concerns relevant to in-

dividual QOL values, researchers have attempted to 

define QOL by evaluating the needs and values of indi-

viduals within different population groups or environ-

ments of care. There has therefore been a focus on QOL of 

older people (Bond  & Corner, 2004; Bowling et al., 2003; 

Grewal et al., 2006), QOL of older people living in long-stay 

care (Ball  et  al., 2000;  Berglund & Ericsson, 2003; Cooney, 

Murphy,  & O’Shea, 2009; Hubbard, Downs, & Tester, 2003; 

Kane et al., 2003; Leung, Wu, Lue, & Tang, 2004; Mur-

phy et al., 2007a; Tester, Hubbard, Downs, MacDonald, & 

Murphy, 2004), and QOL and disability (Bowling, 2007; 

Bowling et al., 2003; Farquhar, 1995; Grewal et al., 2006), result-

ing in a wide spectrum of opinion and perspectives. QOL also 

has relevancy across disciplines and has been explored within 

economics, sociology, psychology, philosophy, medicine, nurs-

ing, social history, and geography (Bowling & Brazier, 1995; 

Farquhar, 1995). Bringing together all these diverse perspec-

tives is important in order to really understand what QOL is. 

However, because disciplines examine QOL through different 

disciplinary lenses and older people experiencing different cir-

cumstances and living environments may emphasize different 

components of QOL, this exploration has given rise to a vari-

ety of interpretations (Anderson & Burckhardt, 1999).

 Measurement of QOL has therefore been problematic. 

Initially, QOL scales designed to capture QOL focused on 

objective indicators such as finances and assets. However, it 

quickly became evident that these elements were not sufficient 

for fully understanding QOL. Therefore, researchers started 

to include subjective measures within QOL scales such as 
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10 I FOUNDATIONS OF QUALITY IN OLDER ADULT CARE

well-being, happiness, and life satisfaction (Farquhar, 1995; Mur-

phy, O’Shea, Cooney, & Casey 2007b; Smith, 2000). These sub-

jective measures are important to ensure that QOL studies focus 

on what is important to people, but their inclusion gives rise to a 

more complex and individualized definition of QOL that in turn 

makes comparison complex and stakeholder consensus difficult 

to achieve. QOL, however, is now regularly used as an outcome 

measure in evaluation of health care interventions and in eco-

nomic analysis (Bond & Corner, 2004; Smith, 2000). Issues of 

cost-effectiveness and Medicare revisions inspired exploration 

into the substantial expenditures to keep people alive for years 

on respirators and other life-sustaining equipment, only to have 

such people die or return to a life considered undesirable.

 Gurland and Katz (1991) conducted an extensive review 

of QOL literature in the context of older people. Through a pro-

cess of content analysis, they developed a list of 19 domains 

in which QOL should be evaluated. These domains include: 

mobility, four areas of activities of daily living, organizational 

skills, orientational skills, receptive communication, expres-

sive communication, health and perceived health, mood and 

symptoms, social and interpersonal relations, autonomy, fi-

nancial management, environmental fit, gratification, future 

image, general well-being, and effective coordination. The va-

lidity of this model has not yet been tested in the area of QOL 

assessment.

 It is also clear that although full consensus in relation to 

the determining components of QOL of older people remains 

elusive, there are some important domains of QOL that are 

emerging across research studies. These are health; psycholog-

ical well-being, including spirituality, social relationships, ac-

tivities, home, and neighborhood; and financial circumstances 

(Bond & Corner, 2004; Bowling et al., 2003; Farquhar, 1995; 

Grewal et al., 2006).

Researchers often identify physical health as an impor-

tant influence on QOL. However, there are some important 

differences in the value placed on physical health; people who 

are generally healthy are more likely to stress the importance 

of good health, whereas people with significant disabilities of-

ten emphasize the importance of abilities rather than physical 

health (Murphy et al., 2007b). Psychological well-being is also 
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1 QUALITY OF LIFE 11

frequently identified as an important factor for good QOL be-

cause it can shape how you perceive your experiences and life 

in general. Spirituality has been identified as important, with 

many older people identifying this as central to their QOL.

 According to Bond and Corner (2004), family and kin-

ship, good social relationships (Bowling et al., 2003), and close 

bonds with others (Borglin et al. 2005) are critical to QOL. The 

quality of relationships has been found to be an influencing 

factor in the engagement that  people have with their commu-

nities, families, and friends. Various studies have also found a 

positive correlation between engagement in meaningful activi-

ties and QOL for older people (Farquhar, 1995; Grewal et al., 

2006), and involvement in social activities, local community, 

and voluntary organizations also contributes to a good QOL 

(Bowling et al., 2003).

 Home and neighborhood have also been identified as 

important to QOL (Bowling et al., 2003) as the physical envi-

ronment can help or hinder independence, provide material 

comforts, or hinder or facilitate outdoor activities. Material 

circumstances and income have been identified as important 

to QOL (Bowling et al., 2003; Murphy et al., 2007b). Income 

allows older people more opportunities to participate in eco-

nomic, social, and cultural life.

 Role and Cultural Considerations

Providers caring for Mrs. Ames must consider the multiple 

QOL dimensions within a cultural context in order to improve 

health outcomes for this client. From a physical perspective, 

she is accustomed to visiting her provider and has a strong re-

lationship, illustrated by her ability to share her concerns. Little 

is known about her spiritual practices. However, she has been 

a practicing Catholic until recently. Thus, conducting a spiri-

tual assessment and referral to clergy may be within the role 

of the provider. From the economic perspective, Mrs.  Ames 

seems comfortable enough and may consider traveling in the 

future. The loss of her role as a wife appears to be among her 

biggest challenges. Referral to support services for grief coun-

seling may be appropriate within the early months following 
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12 I FOUNDATIONS OF QUALITY IN OLDER ADULT CARE

her husband’s death. Then reconnecting with social avenues, 

through social clubs, senior services, the church, and volunteer 

activities, may be instrumental in helping Mrs. Ames to connect 

with others. Her social life was strong prior to her husband’s 

death, and this projects strong possibilities for the future. From 

a cultural perspective, she may be less inclined to ask for help. 

Thus, a consistent assessment regarding QOL issues at each 

appointment will help to keep these multiple dimensions of 

the concept a top priority from the provider perspective.

 Strategies to Enhance QOL

 Relationships and connection to others have been described 

as determining of QOL. Mrs. Ames said she was feeling low 

in mood, was lonely, and missed her children and husband. 

Therefore, considering strategies to reconnect Mrs. Ames to 

her sister, family, and friends is important to overall QOL. 

Mrs. Ames was a university administrator, and because she 

has good computer skills, Skype could be one technology that 

could help her connect to her family. Group Skype could give 

her the capacity to talk to her children together; raising this 

with her may help facilitate her connectedness. Her family also 

needs to understand that she is lonely, and discussing the im-

portance of telling them with Mrs. Ames may help her to ask 

the family for more support. Connections to the local commu-

nity are also important, particularly as so many people with-

draw rather than engage as they get older. Mrs. Ames used to 

walk daily. There is a walking group that meets twice a week 

in the town where she lives, and joining this group may help 

Mrs. Ames to reduce weight and increase her overall fitness 

and connect her to some of the community activities. There is 

also a local book club, and although Mrs. Ames is finding read-

ing more difficult because of her eyesight, an e-reader with ad-

justable fonts may help her with her reading issues and give 

her the confidence to join the group.

Purposeful activity is also a key QOL issue, and doing 

activities that are meaningful and fulfilling matters. Mrs. Ames 

has many skills that could be of great value to the local com-

munity; the local active retirement group has been struggling 

to find someone to do their accounts, and Mrs. Ames may be 
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1 QUALITY OF LIFE 13

able to use her skills to benefit the group. Community nurses 

have a wealth of knowledge about what is happening at a lo-

cal level and may be able to identify opportunities for engage-

ment. Getting Mrs. Ames involved and engaged in community 

activities may impact positively on her mood and psychologi-

cal well-being.

 Mrs. Ames stopped cutting the grass when she found it 

difficult to start the lawnmower. Many older people reduce 

the level of physical activity they do as they age; however, this 

may impact negatively on their overall levels of fitness and 

physical health. Therefore, identifying ways of continuing to 

undertake physical activity is important. It may be that spread-

ing the activity over a longer time and getting help to under-

take the activity is a better strategy than stopping engagement 

in the activity altogether. Mrs. Ames could get the young boy 

to start the lawnmower for her or she could replace the lawn-

mower with one that starts more easily. This may all help to 

keep Mrs. Ames active and fit for longer.

There are many domains that are relevant to the QOL of 

older people, and as populations age across the world, it is im-

portant to ask how the care given by nurses impacts on the 

QOL of the older people they care for and what strategies can 

be used to improve QOL. To date, there are few books that 

provide evidence-based analysis of QOL among older adults 

and across environments of care, and none that focus on strat-

egies that can improve QOL. This book identifies how nurses 

can contribute to improving the QOL of the older people for 

whom they care.

Clinical Reasoning Questions

1. Considering the multiple dimensions of QOL, what inter-

ventions would you recommend for Mrs. Ames?

2. To whom would you refer her and in what priority? How 

can shared decision-making systems be developed?

3. Mrs. Ames’s health status is stable. However, what if she 

were ill and homebound? How would this change the plan 

of care?
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4. Have you ever worked with clients such as Mrs. Ames be-

fore? If so, what strategies did you find most effective in 

improving their QOL?
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