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Considerations behind the Policy Move
The policy stance is based on two considerations. 

1. First, the need for continuous vigil and preparedness to pro-actively respond to risks to the economy from external developments, especially those stemming from global financial markets. 

2. Second, managing the trade-off posed by increased downside risks to growth and continuing risks to inflation and inflation expectations. 

Monetary Policy Stance 
The four broad contours of the monetary policy stance are the following: 

1. To address the risks to macroeconomic stability from external shocks.
2. To continue to address the heightened risks to growth.
3. To guard against re-emergence of inflation pressures; and 
4. To manage liquidity conditions to ensure adequate credit flow to the productive sectors of the economy. 

Global Economy 
Global growth has been uneven and slower than expected. The tail risks to global recovery had eased in the early part of the year, but that improvement was overtaken by the flash turmoil in the financial markets because of the ‘announcement effect’ of the tapering of quantitative easing (QE) by the US Fed. 
In advanced economies (AEs), activity has weakened. Emerging and developing economies (EDEs) are slowing, and are also experiencing sell-offs in their financial markets, largely due to the safe haven flight of capital. Market expectations of QE taper and the consequent increase in real interest rates in the US have translated into a rapid appreciation of the US dollar and consequent depreciation of EDE currencies. 

Commodity prices have generally softened, but the price of crude remains elevated.
Indian Economy 
Economic activity weakened in the first quarter of this year. Lead indicators point to continuing headwinds facing manufacturing and services sector activity. Industrial production remained muted at 0.1 per cent during April-May. Capital goods production continues to contract, reflecting deteriorating investment conditions. 
GDP Growth Rate:
In the May Policy, the RBI had projected GDP growth for 2013-14 of 5.7 per cent. The outlook for industrial activity, however, was expected to remain subdued. Growth in services and exports was expected to stay sluggish owing to global growth not improving significantly. While the onset of the monsoon and its spread has been robust, the persisting weakness in industrial activity has heightened the risks to growth. Moreover, global growth has been tepid, with consequent adverse spillovers on India’s exports, manufacturing and services. 

On the above considerations, the growth projection for the current year is revised downwards, from 5.7 per cent to 5.5 per cent. 

Inflation 
Headline inflation, as measured by the wholesale price index (WPI), edged up slightly to 4.9 per cent in June after declining for five months on a clip. The pickup was mainly driven by a spurt in food inflation, especially in respect of vegetables and cereals. Fuel inflation declined due to the reduction in coal prices in March and easing of inflation in electricity prices because of base effects. 
Retail inflation, as measured by the new series of Consumer Price Index (CPI), had moderated somewhat during April-May, but it surged close to double digits in June, driven primarily by a sharp increase in food prices. 

In the May Policy, the RBI indicated that during the current year, WPI inflation will be range-bound around 5.5 per cent, with some edging down in the first half and some edging up in the second half, mainly on base effects. The inflation trajectory in the first quarter of this year has moved largely in line with these expectations. Keeping in view the domestic demand-supply balance, the outlook for global commodity prices and on the expectation that the spatial and temporal distribution of the monsoon during the rest of the season will be normal, the RBI will endeavor to condition the evolution of inflation to a level of 5.0 per cent by March 2014, using all instruments at its command.
Risk Factors 

1. The biggest risk to the macroeconomic outlook stems from the external sector. Financial markets around the world went into a flash turmoil beginning late May, on the perception of an earlier than expected tapering of its quantitative easing (QE) by the US Fed. The rupee depreciated in nominal terms by as much as 5.8 per cent between May 22 (the day of the first ‘announcement effect’) and July 26, consequent on sudden stop and reversal of capital flows in reaction to the prospective change in the US monetary policy stance. India is dependent on external flows for financing the current account deficit. India will, therefore, remain vulnerable to confidence and sentiment in the global financial markets. 
2. India is running a large current account deficit. The CAD has been well above the sustainable level of 2.5 per cent of GDP for three years in a row. This is a daunting structural risk factor. It has brought the external payments situation under increased stress, reflecting rising external indebtedness and the attendant burden of servicing external liabilities. Most external vulnerability indicators have deteriorated, thereby eroding the economy’s resilience to shocks. The recent measures by the RBI to restore stability to the foreign exchange market should be used as a window of opportunity to put in place policies to bring CAD down to sustainable levels. Furthermore, the growing vulnerability in the external sector reinforces the importance of credible fiscal consolidation with accent on both the quantum and quality of adjustment. 
3. The investment climate remains weak and risk aversion continues to stall investment plans. The outlook for investment is inhibited by cost and time overruns, high leverage, deteriorating cash flows, erosion of asset quality and muted credit confidence. 
4. An environment of low and stable inflation and well-anchored inflation expectations is necessary to sustain growth in the medium-term. To engender this benign      growth-inflation environment, it is critical to ease the supply constraints in the economy, particularly in the food and infrastructure sectors. Without policy efforts to address the deterioration in productivity and competitiveness, the pressures from wage increases and upward revisions in administered prices could weaken growth even further and exacerbate inflation pressures. 
Summary of Risk Factors:
1. Risks to growth have increased notwithstanding the robust onset and spread of the monsoon. Industrial production has slumped, with lead indications of declining order books and input price pressures building on rupee depreciation. Meanwhile, depressed global conditions are undermining export performance, even as heightened volatility in capital flows has raised external funding risks. Wholesale price inflation pressures are on the ebb, but retail inflation remains high. 
2. Monetary policy going forward will be shaped by considerations of supporting growth, anchoring inflation expectations and maintaining external sector stability.
3. The foreign exchange market came under severe stress starting May, prompting the RBI to institute liquidity tightening measures to contain the volatility. The recent measures by the RBI to restore stability to the foreign exchange market should be used as a window of opportunity to put in place policies to bring the CAD down to sustainable levels. 
4. Over the last one year, the Government has taken several policy initiatives to improve the investment environment. As these initiatives work through the system and are further built upon, the current slowdown can be reversed, returning the economy to a higher growth trajectory. The RBI will have to ensure that the economy traverses that high growth trajectory in an environment of price stability and financial stability. 
Monetary Measures
Based on an assessment of the present and prospective macroeconomic situation, RBI has decided to keep the policy Repo rate under the liquidity adjustment facility (LAF) as also the Cash Reserve Ratio (CRR) unchanged.  Accordingly, the Repo rate stays at 7.25 per cent, the Reverse Repo rate at 6.25 per cent, and the CRR at 4.0 per cent of net demand and time liabilities (NDTL) of scheduled banks. The Marginal Standing Facility (MSF) mark up rate raised to 300 basis points over Repo rate, raising the MSF rate to 10.25 per cent. As there is no change in the Repo rate, the MSF rate stays at 10.25 per cent. 

THE TOP 25 BANKS IN THE WORLD AS AT JULY 2013 AS PER “THE BANKER”
The Banker is a monthly international financial affairs publication owned by The Financial Times Ltd. and edited in London. The Banker is the world’s premier banking and finance resource, read in over 180 countries and is the key source of data and analysis for the industry.

Top 1000 World Banks is published annually in July based on the findings of The Banker Database. This ranking serves to recognize global leaders in the industry for their achievements. The awards are the industry’s most widely used index of global banking, and are internationally recognized as the definitive guide to the soundness, strength and profitability of banks. The banks are assessed by Tier 1 capital, with secondary rankings by assets, capital/asset ratio, real profit growth, profit on average capital, and return on assets.
Top 25 banks of the World are:
	Sl No
	Name of the Bank
	Country
	Tier I Capital 
in USD Millions


	Assets
in USD Millions

	01
	Industrial and Commercial Bank of China (ICBC)
	China
	160,645.95
	2,788,905.72

	02
	JP Morgan Chase & Co
	USA
	160,002.00
	2,359,141.00

	03
	Bank of America
	USA
	155,461.14
	2,212,004.45

	04
	HSBC Holdings
	UK
	151,048.00
	2,692,538.00

	05
	China Construction Bank Corporation
	China
	137,600.40
	2,221,435.29

	06
	Citigroup
	USA
	136,532.00
	1,864,660.00

	07
	Mitsubishi UFJ Financial Group
	Japan
	129,575.97
	2,709,401.51

	08
	Wells Fargo & Co
	USA
	126,607.00
	1,422,968.00

	09
	Bank of China
	China
	121,504.13
	2,015,996.03

	10
	Agricultural Bank of China
	China
	111,493.32
	2,105,618.76

	11
	BNP Paribas
	France
	99,222.96
	2,516,213.72

	12
	Royal Bank of Scotland
	UK
	88,156.94
	2,069,865.93

	13
	Credit Agricole
	France
	81,354.88
	2,649,277.04

	14
	Banco Santander
	Spain
	81,259.89
	1,674,970.98

	15
	Barclays
	UK 
	80,109.62
	2,350,664.04

	16
	Sumitomo Mitsui Financial Group
	Japan
	78,902.37
	1,718,045.06

	17
	Mizuho Financial Group
	Japan
	74,955.52
	2,049,810.08

	18
	Lloyds Banking Group
	UK
	67,435.33
	1,458,283.91

	19
	Goldman Sachs
	USA
	66,977.00
	938,770.00

	20
	Deutsche Bank
	Germany
	66,600.26
	2,654,787.60

	21
	UniCredit
	Italy
	64,469.66
	1,222,726.91

	22
	Groupe BPCE
	France
	61,354.88
	1,513,879.95

	23
	Bank of Communications
	China
	57,613.43
	838,375.04

	24
	Morgan Stanley
	USA
	54,360.00
	780,960.00

	25
	Norinchukin Bank
	Japan
	52,192.95
	941,615.34


Indian Banks among the Top 1000 Banks
	Ranking

	Name of the Bank

	61
	State Bank of India

	114
	ICICI Bank

	162
	HDFC Bank

	170
	Punjab National Bank

	172
	Axix Bank

	176
	Bank of Baroda

	205
	Canara Bank

	216
	Bank of India

	237
	IDBI Bank

	282
	Union Bank of India

	309
	Kotak Mahindra Bank

	311
	Central Bank of India

	343
	Oriental Bank of Commerce

	355
	Indian Overseas Bank

	391
	Allahabad Bank

	396
	Indian Bank

	406
	Corporation Bank

	409
	Syndicate bank

	443
	UCO bank

	454
	Andhra Bank

	489
	Indusind Bank

	537
	Yes Bank

	538
	Federal Bank

	591
	Bank of Maharashtra

	611
	United Bank of India

	621
	Vijaya bank

	652
	Dena bank

	653
	J & K Bank

	712
	Punjab & Sind Bank

	829
	Karur Vysya Bank

	848
	Karnataka Bank

	854
	South Indian Bank


DEPRECIATING RUPEE – CAUSES, IMPACTS AND ACTIONS
Indian currency (INR) has depreciated close to 36% in the last 2 years. The past year has been disastrous for the rupee value against the dollar. The value of rupee against dollar has moved from Rs 45 during August 2011, to Rs 61 in August 2013. As per the experts, the Rupee will be volatile for some more time.  This kind of increase in dollar value will have the drastic impact on the economy of a country like India, which depends too much on oil and other raw material imports.

A. Reasons for Rupee Depreciation:

01. Continued Global Uncertainty: Owing to uncertainty prevailing in Europe and slump in international market, investors prefer to stay away from risky investments. This has significantly affected the portfolio investment in India. Credit rating agency’s downgrade of India to BBB- with a negative outlook, the last of the investment grade has not helped the cause. Any outward flow of currency or decrease in investment will put a downward pressure on exchange rate. This Global uncertainty has adversely impacted the domestic factors (current and capital account etc.) and caused the depreciation of rupee.

02. Current Account Deficit: India runs a large trade deficit; that is, its imports exceed exports. This deficit is expected to have widened to 4% of GDP in 2011-12 from 2.7% in the year before. India’s current account deficit (CAD) touched a record high of $ 32.6bn or 6.7% of gross domestic product for the quarter to December 2012. This deficit occurred because more money was paid out of India than brought into the country. If a country primarily imports more than it exports, it runs a current account deficit. This is mainly because of increasing demand of oil, which constitutes a major portion of its import basket. The price of crude puts tremendous stress on the Indian Rupee. India has to import a bulk of her oil requirements to satisfy local demand, which is rising year-on-year. Globally, the price of oil is quoted in dollars. Therefore, as the domestic demand for oil increases or the price of oil increases in the international market, the demand for dollars also increases to pay our suppliers from whom we import oil. This increase in demand for the dollar (see earlier point) weakens the rupee further.
The fall of oil price to $90/barrel has helped India to fight the depreciating rupee up to some extent but at the same time Euro zone, one of the major trading partners of India is under severe economic crisis. This has significantly impacted Indian exports because of reduced demand. Thus India continues to see current account deficit of around 4.3%, depleting the forex reserve and thus depreciating INR. 
03. India’s External Debt:  $ 376bn: India’s total external debt stood at $ 376bn as December 2012, according to RBI data. A high growth economy usually witnesses a rise in borrowing. However, the worrying factor is the quality of the borrowing. The short-term debt, the borrowing with a term of less than one year, rose to $ 92bn or 5% of GDP. This means the country could potentially see an outflow of money in less than a year and could put a downward pressure on the Indian rupee. 
04. Capital Account flows: Deficit countries need capital flows and surplus countries generate capital outflows. India needs dollars to finance its current account deficit. Institutional investors investing in India are directly impacted by the global market uncertainty. A volatile currency is never good for a foreign investor as it increases the transaction risk. Thus the relation becomes a vicious cycle, thereby further magnifying the volatility. Though RBI has intervened through open market operations to arrest the downfall of INR (managed float) but the reserves of $290billion don’t provide enough room to make a significant impact.

05. Persistent inflation: India has experienced high inflation, above 8%, for almost two years. If inflation becomes a prolonged one, it leads to overall worsening of economic prospects and capital outflows and eventual depreciation of the currency. The Real Effective Exchange Rate (REER) index (6 currencies- Euro, Yen, Pound Sterling, US Dollar, Hongkong Dollar and Renminbi) has fallen by 13.84% during the last one year while the nominal rate has depreciated by 24%. REER index measure includes the level of inflation differences across nations; it reflects a country's competitiveness in international trade. Thus the trend suggests that the country's competitiveness (measured by REER) has not improved as much as the decline in nominal exchange rate points out mainly because of increase in domestic costs. Under normal circumstances inflation is tamed by increasing interest rates, but since India already has high interest rates, it does not leave that option open, as it may lead to further slowdown in growth. 

06. Interest Rate Difference: Higher real interest rates generally attract foreign investment but due to slowdown in growth there is increasing pressure on RBI to decrease the policy rates. Under such conditions foreign investors tend to stay away from investing. This further affects the capital account flows of India and puts a depreciating pressure on the currency. 

07. Dollar gaining strength against the other currencies: The central banks of Eurozone and Japan are printing excessive money due to which their currency is devalued. On the other hand, the US Federal Reserve has shown signs to end their stimulus making the dollar stronger against the other currencies including the Indian rupee, at least in the short term.
Experts opine that the main reason for the decline of the rupee is the appreciation in the dollar. The dollar has been rising since fear of the Federal Reserve tapering its quantitative easing (QE) has hit all asset classes. The currencies of all emerging markets, such as Indonesia, Thailand, Brazil and India have depreciated. Similarly, as in other countries, the Indian bond market has also seen withdrawals by FIIs. With a risk-off environment setting in globally, there have been redemptions from global exchange-traded funds (ETFs). This has led to selling by FIIs in the Indian equity market, compounding the rupee's woes.

08. Volatile equity market:  Our equity market has been volatile for some time now. So, the FII’s are in a dilemma whether to invest in India or not. Even though they have brought in record inflows to the country in this year, if they pull out, it will result in a decrease of inflow of dollars into the country. Therefore, the decrease in supply and increase in demand of dollars results in the weakening of the rupee against the dollar. 
When the economy is performing well and the stock market is performing better than other countries, overseas investors will become heavy investors here. It is a known fact that Indian stock market is dominated by overseas investors. To invest here, they need rupee. This will increase the demand for rupee and will result in higher value for rupee. On the other hand, when these investors are pulling money out of Indian stock market, rupee will be depreciated. Indian market is in a bad shape for the last 2 years. The sentiments after the US downgrade and the European crisis etc. resulted in overseas investors selling rupee, buying dollars and rupee depreciation.

In a bad performing market, when there is depreciation in rupee, it will bring down the overseas investors real returns. So they will start selling, which will again worsen the situation. The dollar is still the safest paper currency in the world. So, there is more demand for dollar in volatile condition like this. This will add to the rupee depreciation
Business Today reported that overseas investors pulled out a record Rs 44,162 crore (over $7.5 billion) from the Indian capital market in June 2013. The widening current account deficit and the depreciating rupee are definitely cause for concern. A weaker rupee further erodes the returns earned by the foreign investors in the Indian market. FIIs have turned net sellers of debt securities here for the first time in 13 months. Again, the June sell-off is attributed to the weakness in the Indian currency as the rising cost of hedging a volatile rupee hurts the yield differential that FIIs work with. 

09. Lack of reforms: Key policy reforms like Direct Tax Code (DTC) and Goods and Service Tax (GST) have been in the pipe line for years. A retrospective tax law (GAAR) has already earned a lot of flak from the business community. Attempts are being made to control the subsidy bills but fiscal deficit continues to hover around 5% of GDP. 

B. Impact of Rupee Depreciation:
The persistent decline in rupee is a cause of concern. Depreciation leads to imports becoming costlier which is a worry for India as it meets most of its oil demand via imports. Apart from oil, prices of other imported commodities like metals, gold etc will also rise pushing overall inflation higher. Even if prices of global oil and commodities decline, the Indian consumers might not benefit as depreciation will negate the impact. The depreciating rupee will add further pressure on the overall domestic inflation and since India is structurally an import intensive country, as reflected in the high and persistent current account deficits month after month, the domestic costs will rise on account of rupee depreciation. Exchange rate risk also drives away foreign investors which in turn depreciates the local currency. Indian Rupee is currently caught in this vicious cycle; it will have to find a stable level to regain investors’ confidence. The depreciating rupee has serious effects on the external debt figures of the nation. 

C. MEASURES TAKEN BY RBI:
The market perception of likely tapering of US Quantitative Easing has triggered outflows of portfolio investment, particularly from the debt segment. Consequently, the Rupee has depreciated markedly in the last six weeks. Countries with large current account deficits, such as India, have been particularly affected despite their relatively promising economic fundamentals. The exchange rate pressure also evidences that the demand for foreign currency has increased vis-a-vis that of the Rupee in part because of the improving domestic liquidity situation.

Against this backdrop, and the need to restore stability to the foreign exchange market, the following measures were announced by RBI on 15.07.2013
1. The Marginal Standing Facility (MSF) rate is recalibrated with immediate effect to be 300 basis points above the policy repo rate under the Liquidity Adjustment Facility (LAF). Consequently, the MSF rate will now be 10.25 per cent.

2. Accordingly, the Bank Rate also stands adjusted to 10.25 per cent with immediate effect.

3. The overall allocation of funds under the LAF will be limited to 1.0 per cent of the Net Demand and Time Liabilities (NDTL) of the banking system, reckoned as Rs.75,000 crore for this purpose. The allocation to individual banks will be made in proportion to their bids, subject to the overall ceiling. This change in LAF will come into effect from July 17, 2013.

4. The Reserve Bank will conduct Open Market Sales of Government of India Securities of Rs.12,000 crore on July 18, 2013. 
5. The Reserve Bank will continue to closely monitor the markets, the liquidity situation and the macroeconomic developments and will take such other measures as may be necessary, consistent with the growth-inflation dynamics and macroeconomic stability.

Again, RBI on 23.07.2013 decided to modify the liquidity tightening measures as follows:

· The overall limit for access to LAF by each individual bank is set at 0.5 per cent of its own NDTL outstanding as on the last Friday of the second preceding fortnight. This measure will come into effect immediately, i.e., from July 24, 2013 and will remain in force until further notice.

· Currently, banks are allowed to maintain their Cash Reserve Ratio (CRR) prescribed by the RBI on an average daily basis during a reporting fortnight, with a minimum of 70 per cent of the required CRR on a daily basis. Effective from the first day of the next reporting fortnight i.e., from July 27, 2013, banks will be required to maintain a minimum daily CRR balance of 99 per cent of the requirement.

CUSTOMER SHARE MANAGEMENT (CSM)
 Introduction:

Customer Share Management (CSM) is the development of an orderly, outbound, offensive marketing plan designed not only to retain customers, but also to increase their share – increasing the amount of business each customer does with the Bank. CSM goes beyond the retention of customers to build trust with each customer on a one to one basis.

What is Customer Share Management?

CSM is the art and science of 

· Attracting your best prospects and customers to the bank  by using all relevant on line and off line marketing activities.

· Capturing permission from both prospects and customers who have expressed an interest in learning more about what you have to sell

· Using that permission to initiate thoughtful conversions with prospects and customers for the purpose of enhancing customer relationships and building trust.

Objective of Customer Share Management:

CSM creates target, one to one conversations with the prospects. CSM helps to deepen customer relationships, laying the groundwork for lifetime relationships. CSM fulfills the promise of segmentation, building a one-to-one relationship with each customer based on relevance to each customer.

CSM & Marketing Grid:

	
	Marketing Perspective
	Marketing

Style
	Marketing

Scope
	Sales

Perspective



	CSM
	Direct
	With

Permission
	Many

Products
	Life time

Sales


3 R’s of CSM:

The CSM concept rests on the basic principles of 3 R’s.

(i). Requested:

Think of all the direct mail that you get everyday in your mailbox.  Most of them          un-solicited.  Similar is the case of many e-mails that we get. Most of them go to the junk box. Think of a situation wherein you request for prior permission before sending the same. Then it will receive the attention it deserves.

Relevant:

The more relevant the messages are to the recipient, the more likely they will continue to welcome the messages from you. The effectiveness will be more if it is relevant. 

Respectful:

No one can muscle his or her way to the customer however big or strong they are. Today’s customers are more powerful. However, if a customer is respected and his response solicited before making a sales effort, the chance of closing the sales successfully is more.

The 3 R’s are designed to help the marketers adopt communication practices based on respect and common sense that will lead to capturing a larger share of customer business.

Market Share Marketing & Customer Share Marketing:

	Market Share Marketing
	Customer Share Marketing

	Uses mass marketing vehicles, like Print & Electronic media
	Uses direct marketing vehicle

	Seeks no permission to reach
the customers
	Seeks prior permission of the customers

	Most often concerned about generating next sale
	More about generating Future sales

	Focus on immediate sale value of the customers
	Focus on life time values of the customers


The Principle Pillars of Customer Share Management:

Like the 4 P’s of Marketing Mix, CSM also operates on the following 4 P’s:

	People
	Identify your customers

	Preferences
	Identify their product usages

	Permission
	Obtain their permission

	Precision
	Communicate one to one


Application of the above P’s in its true spirit would help the Bank to channelise its promotional and marketing efforts to the potential segment of the customers, wherein the probability of getting the business is relatively high.

Conclusion:

CSM moves the marketing conversation to a quiet one-to-one place and delivering messages that are more relevant to recipients, who greatly matter in getting the sales call materialize. CSM provides another weapon in the war to increase business and profits, but in no way replaces the existing marketing to new customers.  Thus it can be concluded; that CSM is all is about selling more to the customers you already have by creating an action oriented bridge out to the future with one to one messages that are requested, relevant and respectful.

MANAGE YOUR STRESS 
It is observed from a survey that many of the working officers and executives do have signs of stress because they could not find ways to effectively manage the same. Stress although is harmful, can be well managed in a simple and inexpensive way.  

If you add the serial numbers of the alphabets of the word STRESS you get 100! .  Perhaps it is easy to remember that stress if allowed to accumulate over a period of time is bound to harm us 100%. There is nothing to worry:  look at another word namely DISCIPLINE.   Interestingly the sum of serial numbers of alphabets also is 100.  Be sure that as an antidote to stress, disciplined approach to combating and managing it can fetch you 100% remedy.

Bankers by practice and compulsion tend to work long and relax / exercise short.  They are knowledgeable, skilled, committed but unfortunately they are so much lost in their pursuits that they hardly have any time to listen to their own body and mind.    

Ten Commandments for Stress Management

Good Physical health:  A minimum of 30 minutes of morning walk is a must for all of us. Your morning walk must be brisk and unencumbered.  It is believed that morning walk acts as a catharsis and renewal of yet another fruitful day. 

Practice relaxation:    We live as though we cannot survive if we did not press the          “urgent” buttons all the time.  Create a context in which you can relax.  Relaxing is an activity by itself towards personal efficacy and productivity. Restfulness adds vibrancy and vitality in whatever you do.  

Breathing:  Breathing is the first casualty of a stressful bout. Whenever you are stressed just take three rounds of deep, relaxed breath and you will see the difference for yourself.  

Avoid Ego:  Look at your profession: there are pressures, deadlines, comparisons, competition and what not. Your success brings along with it ego .You must know how to deal with your ego else it will lead to stress.    Playing with children, listening to music, gardening, light reading, walking in a beech, being a part of nature, domestic work, helping others, service activities, etc are recommended as ego void activities.

Psychological support system: When you are stressed talk the things out to an empathic listener.  Share your feelings and concern with others. 
Manage your time, manage your Stress:   Plan your time well and execute things accordingly. Writing the things is considered to be a therapy for many of our illnesses including stress.

Positive Mental Attitudes: Think and act in terms of possibilities.  Positivism   makes you talk and act focused in.  No one in this world fails to recognize someone who is proactive in his approach to life. Your stress dissolves itself in that feeling of warmth and togetherness.

Accept facts of life: When you accept unconditionally some of the facts of life you will find new interpretation to your “problems”. We can make a lengthy list of such facts of life. To mention a few:

· When others disagree with you they are not necessarily disagreeable

· World outside need not fit into your frame

· By worrying about the things you can not improve the situation

Hasten slowly: Hurrying has become almost our obsession.  It is time we broke ourselves away from this trap.  Next time when you hurry, catch yourself and say no to such compulsive behavior. 
Success vs Happiness: Success is getting what you like, happiness likes like what you get.  When you are anchored on this philosophy, your orientation to life itself changes and most of the stress producing situations simply disappear. 
PRESENT RBI POLICY RATES ( 05.08.2013)
	SLR 
	23.00%

	CRR
	4% 

	Bank Rate
	10.25%

	Repo
	7.25%

	Reverse Repo
	6.25%

	Marginal Standing Facility Rate
	10.25%
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