
 
 

Cryopeak – Transportation & Logistics Planner 

About Cryopeak 

 
Cryopeak is a leading LNG service provider based in BC. The company is a leader in 

providing LNG solutions to off-grid communities, industries and transportation companies, 

enabling a more cost effective and sustainable fuel source to be used. The Company was 

established in 2012, is ISO 9001 certified and is based in Vancouver, BC. The Company 

has strong values, an entrepreneurial spirit and seeks employees of the highest caliber 

who have the appetite to grow and develop in this dynamic company. 

Job description 

 
Reporting to the Manager, Western Operations the Transportation & Logistics Planner is 

responsible for working with the day-to-day activities of the Transport Operations Team. 

Planning and scheduling are a critical function of this role including strong organization 

and interpersonal skills. Customer Service, Dispatch, Safety and support to the 

Manager, Western Operations in ensuring our Customer Service experience is the best 

in the industry. Accuracy in documentation, data entry & communication are critical and 

ensuring Cryopeak’s processes & safety procedures are seamless from trip planning, 

training, transportation & customer invoicing. 

Responsibilities: 

 
• Leading dispatch within Cryopeak ensuring the loading of transportation units are 

scheduled and trips are planned. 

• Supporting and updating the Company logistics plan on a daily basis 

• Act as a reliable point of contact that can successfully balance the Drivers’ health 

and safety and customer requirements & ensuring all SOP's are followed. 

• Notifying Customers and stakeholders of the schedule and any changes of the 

schedule for our sites. 

• Providing information and data to accounting for Customer invoicing. 

• Filing and administration of trip reports and other documentation 

• Managing the insurance processes and registration of equipment 

• Assisting drivers and the Manager, Western Operations in troubleshooting and 

resolving day-to-day issues and activities. 

• Monitoring service levels to ensure customer expectations are met or exceeded. 

• Supporting, enforcing and continuously improving the Company’s Safety 

Management System and corporate policies. 



 
 

• Act as liaison between supervisors, staff and customers. 

 

General Requirements/Qualifications: 

 
• Excellent leadership and communication skills, both written and verbal 

• Ability to work in a high paced environment while keeping focused 

• Ability to handle multiple tasks 

• Proficient with technology 

• MS Office proficiency necessary 

• 3 years in a dispatching role in the transportation industry 

• Experience in a 24 x 7 operation, preferably in the transportation industry 

• Understanding of Transportation regulations and rules an asset (work rest hours, 

commercial transportation regulations etc.) 

• Post secondary or equivalent experience an asset 


