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The declared policy of Chatsworth Forge Limited is to supply products with
consistent high standards of quality of design, manufacture, site erection and
finish.

To achieve these high standards Chatsworth Forge Ltd has a documented
system of quality control desighed to comply with the requirements of B.S
5750: part 1: 1987 and to establish more efficient internal procedures and
systems of working.

In order to achieve the desired objectives, the co-operation of all employees is
essential. Your individual contribution to establishing and maintaining the
quality system is vital. Where you consider improvements could be made to
our established quality procedures please put these ideas in writing to your
supervisor or manager. Where these ideas improve our procedures, they will
be incorporated into our Quality System.

It is in all our interest to improve our Quality system whenever possible. Our
performance as a company depends on producing and maintaining products of
the highest quality. To achieve this we must work as a team. By individual and
team effort, we can ensure that we provide a quality service to our customers
and secure a better future for us all.

I delegate to the Quality Manager the responsibility and the authority for
ensuring that the requirements of the Quality Manual and Procedures are
implemented and maintained throughout the Company.

Sean Stephens - Managing Director
1.Jan.08




