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Office of Developmental Disabilities Services:  
Serious Incident Reporting FAQs and update 
April 8, 2019 
 
Recently ODDS hosted a series of Serious Incident Workshops with 
stakeholders throughout Oregon to gather feedback on serious incident 
reporting in the Centralized Abuse Management (CAM) system. This FAQ 
addresses questions and feedback on policy, guidelines and procedures. 
 

1. Who is responsible for entering a serious incident into CAM? 

Brokerages will now join CDDPs in entering serious incidents. CAM’s 
roles and profiles will function much like eXPRS, in that specific users 
will be assigned to individuals based on each user’s assigned roles. 
Each CDDP and Brokerage will determine who within their 
organization will enter the reports and what level of access those 
individuals will have (e.g., case manager, read-only, supervisor.). 
There will be enough licenses for each case management entity to 
enter serious incidents into CAM.   
 

2. Will filling out a serious incident report be a billable service? 

No, the standard administrative act of entering the serious incident 
will not be billable, however, the assessment of an incident is a 
billable encounter if progress notes clearly indicate what follow-up 
occurred and when. 

 
3. What is an injury? Will we be required to enter a serious incident 

over each little scratch or bruise? 

Anything that rises to the level of injury defined by rule will require a 
serious incident report. We are using the feedback we received to 
draft rule language with sub-definitions. Once written, we will hold 
stakeholder meetings, as well as a Rules Advisory Committee (RAC), 
to get feedback on the definitions. 
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4. Do I have to submit a serious incident report every time a child 

causes property damage? 

Rule language is being drafted however, if an injury occurs as a result 
of an act of physical aggression, then a serious incident report will be 
required. 
 

5. What about an individual’s age? Should a serious incident be 

completed for every child’s act of aggression? 

If the act of physical aggression results in an injury, then yes. It is 

incredibly important to track data for our child population. This data 

can be used to create trainings to help minimize destructive patterns 

that may follow a child into adulthood.  

 

Update 

 

ODDS is taking the following actions, based on stakeholder feedback:  

 

• Standing internal policy meetings have been scheduled to create 
rule language about terminology. 

• Draft rule language is being created and will be sent for 
stakeholder feedback. 

• Definitions of the ten serious incident types are being assessed. 

• More stakeholder meetings have been scheduled. 

• Developing a draft training plan to which will include an 
implementation plan, outline stakeholder engagement, and 
determine training plan for Serious Incident planning.  

• Engaging providers to elicit feedback. 

• Developing sub-definitions to clarify severity of injury, property 
destruction, serious illness and discomfort in regard to medication 
errors. 

Questions? Please contact Jessica Denison, ODDS CAM project 

manager, 503- 569-8810, jessica.denison@dhsoha.state.or.us 

 


