
Source: Source Code: Date:

Loan Amount Applied for: Tenure (Months):

Purpose:

Loan Type: Home Loan Home Credit Takeover

Apartment/House Purchase House Construction/Extension Apartment/House Renovation

Others 

sc.com/bd

Mortgage Application Form



Residence Status : Own

Contact Number :

Rented Family owned Company provided Other

Years in Current Address : Less than 1 year 1-3 years 3-5 years 5-10 years More than 10 years 

E-mail       :

Mobile (1)  :

Office        :

Mobile (2)  :

Fax            :

Home        :

 For New to Bank Customers

Mortgage Application Form
Please complete all details in CAPITAL letter and strike out the non applicable fields/boxes

Mortgage
MortgageOne

 For Existing Customers
Please mention the product that you  
currently enjoy with Standard Chartered

Opt-in Product you want to avail now:
Credit Card(s)
Personal Loan

Payment Protection Insurance 
(chosen by customer)
Current Account/Savings Account

Or

MortgageOne (A/C No.                                                           )
Credit Card(s) No.
Personal Loan (A/C No.                                                          )
Auto Loan (A/C No.                                                                )
Current Account/Savings Account
(A/C No.                                                                                 )

Mortgage (A/C No.                                                                 )
Opt-in:

Payment Protection Insurance 
(chosen by customer)

Current Account/Savings Account
Personal Loan

Credit Card(s)

Personal Information (Primary Applicant)1

Title : 

Full Name :

Relationship Number : TIN Number :

Loan Type(s): Loan Amount(s):
Loan Type(s): Loan Amount(s):Previous Loan(s) From Standard Chartered : 

Residence Address : Upzila/Thana District Post Code

Nearest Landmark Country

Mailing Address : Upzila/Thana District Post Code

Nearest Landmark Country

Permanent Address : Upzila/Thana District Post Code

Nearest Landmark Country

OtherMs.Mrs.Mr.

First Name Middle Name Last Name

Credit Card No.

Date of Birth :

Father’s Name :

Mother’s Name :

Highest Education Level  : SSC HSC Graduate Post Graduate Others

First Name Middle Name Last Name

First Name Middle Name Last Name

Nationality :Place of Birth : District Country

Passport/ID Type & No. Date of Issuance: Country of Issuance:Date of Expiry:
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Loan Amount Applied for: Tenure (Months):

Purpose:

Loan Type: Home Loan Home Credit Takeover

Apartment/House Purchase House Construction/Extension Apartment/House Renovation

Others 



Marital Status : Single Married Separated Other

Spouse Name : 

Spouse Profession : Designation :

Spouse Work Address :

Spouse Contact Number :

Directorship with any Private Bank :

Number of Dependants :

Yes If Yes, Bank Name :No

Marital Status : Single Married Separated Other

Spouse Name : 

Mobile (1)

E-mail

Office

Mobile (2)

Fax

Home

Personal Information (Joint Applicant/Co-Applicant/Co-Borrower)2

Title : 

Full Name :

Relationship Number : TIN Number :

Loan Type(s): Loan Amount(s):Previous Loan(s) from Standard Chartered : 

Loan Type(s): Loan Amount(s):

OtherMs.Mrs.Mr.

Relationship with Primary Applicant : 

Credit Card No.

Date of Birth :

Father’s Name :

Mother’s Name :

Nationality :Place of Birth : District Country

Highest Education Level  : SSC HSC Graduate Post Graduate Others

Residence Address : Upzila/Thana District Post Code

Nearest Landmark Country

Mailing Address : Upzila/Thana District Post Code

Nearest Landmark Country

Permanent Address : Upzila/Thana District Post Code

Nearest Landmark Country

Directorship with any Private Bank :

Residence Status : Own

Contact Number :

Rented

Yes If Yes, Bank Name :No

Family owned Company provided Other

Years in Current Address : Less than 1 year 1-3 years 3-5 years 5-10 years More than 10 years 

E-mail       :

Mobile (1)  :

Office        :

Mobile (2)  :

Fax            :

Home        :

Passport/ID Type & No. Date of Issuance: Country of Issuance:Date of Expiry:

2 of 13



Name of the Company :

Office Address :

Employment Status :

Months in Current Job :                                                       Previous Employer :                                       Yrs. with Prev. Employer  :

Total Service Experience (Years)                                                                                   Office Phone :

Fax :                                                                                                                           E-mail :

Designation :

Contractual Permanent Temporary

Spouse Profession : Designation :

Spouse Work Address :

Spouse Contact Number :

Number of Dependants :

Professional Information (For Salaried Persons Only)
(Primary Applicant)

3

Name of the Company :

Office Address :

Employment Status :

Months in Current Job :                                                       Previous Employer :                                       Yrs. with Prev. Employer :

Total Service Experience (Years)                                                                                   Office Phone :

Fax :                                                                                                                           E-mail :

Designation :

Contractual Permanent Temporary

Professional Information (For Salaried Persons Only)
(Joint Applicant/Co-Applicant/Co-Borrower)

4

Profession :

Name of Organisation :

Nature of Business :

Years in Business :                                                                                                    Business Establishment Date :

Office Premise Status : 

Office Address :

Office Phone No(s).

Type of Business Ownership :

No. of Employees :                                                  Equity/Share % :                                       Main product :

Main Client/Buyer :                                       Main Supplier :                                                Main Banker :

Business Credit Facility (If applicable) :    Facility Type                                                                        Amount (BDT)

Security Against the Credit Facility(ies) : 

Yearly Turnover (BDT) :

Net Profit (BDT) :  

Primary Business Details (For Businesspersons/Self Employed Persons Only)
(Primary Applicant)

5

Business Self-employed

Proprietorship Partnership Private Ltd. Public Ltd.

Own Rented

1 Year 2 Year 3 Year

1 Year 2 Year 3 Year
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Profession :

Name of Organisation :

Nature of Business :

Years in Business :                                                                                                    Business Establishment Date :

Office Premise Status : 

Office Address :

Office Phone No(s).

Type of Business ownership :

No. of Employees :                                                  Equity/Share % :                                        Main Product :

Main Client / Buyer :                                     Main Supplier :                                                Main Banker :

Business Credit Facility (If applicable) : Facility Type                                                                        Amount (BDT)

Security Against the Credit Facility(ies) : 

Yearly Turnover (BDT) :

Net Profit (BDT) :  

Primary Monthly Income (BDT) :

Other Income (BDT) :

Profession :

Name of Organisation :

Nature of Business :

Years in Business :                                                                                                    Business Establishment Date :

Office Premise Status : 

Office Address :

Office Phone No(s).

Type of Business Ownership :

No. of Employees :                                                   Equity/Share % :                                        Main Product :

Profession :

Name of Organisation :

Nature of Business :

Years in Business :                                                                                                    Business Establishment Date :

Office Premise Status : 

Office Address :

Office Phone No(s).

Type of Business Ownership :

No. of Employees :                                                  Equity/Share % :                                       Main Product :

Primary Business Details (For Businesspersons/Self Employed Persons Only)
(Joint Applicant/Co-Applicant/Co-Borrower)

6

Business Self-employed

Proprietorship Partnership Private Ltd. Public Ltd.

Own Rented

1 Year 2 Year 3 Year

1 Year 2 Year 3 Year

Financial Information (Primary Applicant)9

Salary Rent Interest Others

Secondary Business Details  (if applicable)
(Joint Applicant/Co-Applicant/Co-Borrower)

8

Business Self-employed

Proprietorship Partnership Private Ltd. Public Ltd.

Own Rented

Secondary Business Details  (if applicable)
(Primary Applicant)

7

Business Self-employed

Proprietorship Partnership Private Ltd. Public Ltd.

Own Rented
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Account(s) with other Bank :  NoYes Length of Relationship

Account(s) with other Bank :  NoYes Length of Relationship

Type of Expenses (BDT) :  Rent & Utility Food & Clothing Education

Loan Repayment Others

My Loans/Finance Facilities & Credit
Cards With Other Bank’s (if any )

My/Our Accounts with Other Banks
(if any)

Name of the Bank Branch
1.

3.

2.
Other
Other
Other

Loan A/C
Loan A/C
Loan A/C

Types of Operating Account (Please Tick )

Deposit A/C
Deposit A/C
Deposit A/C

Name of the Bank Type of Loan/Facility Amount EMI

3. 

2. 

1. 

Primary Monthly Income (BDT) :

Other Income (BDT) :

Type of Expenses (BDT) :  

Financial Information (Joint Applicant/Co-Applicant/Co-Borrower)10

Salary Rent Interest Others

Rent & Utility Food & Clothing Education

Loan Repayment Others

Number of Cars : Car Details :

Land/Building : FD/PSP/BSP/Savings Certificate :

Wage Earner Bond/Share Certificate : Life Insurance Policy :

Asset Details (Primary Applicant)11

Land/Building : FD/PSP/BSP/Savings Certificate :

Life Insurance Policy :

Asset Details (Joint Applicant/Co-Applicant/Co-Borrower)12

Number of Cars : Car Details :

Wage Earner Bond/Share Certificate :

5 of 13

References-113

Full Name :

Upzila/Thana District Post Code

Nearest Landmark Country

Upzila/Thana District Post Code

Nearest Landmark Country

Work Address : 

Residence Address : 

Contact Number :

Designation :

Relationship : Occupation :

Name of Organisation :

Service Self Employed Business Other

My Loans/Finance Facilities & Credit
Cards With Other Bank’s (if any )

My/Our Accounts with Other Banks
(if any)

Name of the Bank Branch
1.

3.

2.

Types of Operating Account (Please Tick )

Deposit A/C
Deposit A/C
Deposit A/C

Name of the Bank Type of Loan/Facility Amount EMI

3. 

2. 

1. 

Other
Other
Other

Loan A/C
Loan A/C
Loan A/C



Full Name :

Work Address : Upzila/Thana District Post Code

Nearest Landmark Country

Residence Address : Upzila/Thana District Post Code

Nearest Landmark Country

Contact Number :

Service Self Employed Business Other

References-214

Designation :

Relationship : Occupation :

Name of Organisation :

Property Selected :

Property Address :

Developer/Builder :                                                                                              Building/Project Name :

Flat/Apartment No./Floor(s) to be Constructed :

Number of Car Parking :                                          

Property Price (BDT) (Excluding parking) :                                                               Price for Parking Space (BDT) : 

Registration Cost (BDT) :                                                                          Utility and Others (Excluding renovation) :

Total Flat Price (BDT) :                                                                                                  Amount Already Paid (BDT) :                

Loan Requested from                                                                                              Balance Amount (If any) (BDT) :
Standard Chartered  :  

Booking Given :Yes No Yes No

Proposed Property Information15

Floor Size Sqft 

General Insurance16

Choice of Insurer : Green Delta Insurance Rupali Insurance Others
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Confirmation & Acceptance of Customer/Client Terms of Standard Chartered Bank17

Manager 

................................................ Branch 

Standard Chartered Bank (the ‘Bank’) 

Dear Sir, 

Account Number / LLID ______________________________ 

I/we have applied to open a Current / Savings Account and / or a Credit Card / Personal Loan / Auto Loan / Mortgage Loan 
(the ‘Product’) in your branch.
 
[Please insert √ mark on the product(s) above as appropriate]

I/we the undersigned hereby declare, confirm and agree that: 

i) I/we have read and understood the Client/Customer Terms (the ‘Terms’) of Standard Chartered Bank available on the 
website on.sc.com/ClientTerms and hereby confirm, agree and declare that the same will be binding on me/us. I/we 
also confirm and understand that I/we shall receive a copy of the same Terms through email. It is my/our 
responsibility to inform the Bank via email or writing regarding any disagreement on the said Terms within 15 days 
from the date of this signed Confirmation Form. 

 
ii)  I/we further confirm that I/we have been given the option of the Terms in Bangla and in English version and I/we 

chose the latter at my/our discretion.

Signature of Applicant(s) with date

Full Name of Applicant(s)

Signature of Applicant(s) with date

Full Name of Applicant(s)



Mortgage Facility Terms18

Part A - Getting started

1 Our mortgage facilities
The mortgage facilities we offer are:
Mortgage Loans
• Home Loan;
• Home Credit;
You should contact us to discuss which mortgage facility suits your 
personal banking needs.  We can also explain the features and terms 
of our mortgage facilities. 

2 Application
 When you decide on the mortgage facility that suits you, you need to 
fill in an application and give us any other documents or information 
we require to assess the application.

3 Letter of offer
 If we approve your application, we issue a letter of offer. If you want 
to accept our letter of offer you need to do so in accordance with the 
procedures set out in the letter of offer.  

4 Pre-conditions to use
 4.1 Before you can use a mortgage facility you must:
 • comply with the requirements we specify from time to time and 

any other pre-conditions we specify in our banking agreement;
 • unless otherwise stated in our letter of offer, have paid all our 

costs in connection with the mortgage facility.  (We may deduct 
any fees payable from funds drawn down);

 • have opened or maintain a nominated account or any other 
account we specify with us. These accounts must be maintained 
at all times for the purposes of the mortgage facility. For 
example, if you have a MortgageOne facility, we require you to 
open and maintain a MortgageOne account. (We may open an 
account on your behalf if you have not done so);

 • have satisfied our insurance requirements, the requirements of 
the insurer and, unless we agree to finance them, paid the 
premiums due including, if we require you to have mortgage 
insurance, the premium amount in accordance with the letter of 
offer;

 • provide us with all securities in the form and substance we 
require including all documents we consider necessary to ensure 
the security is effective; and 

 • provide us with all other documents or information we 
reasonably require. Each item must be in form and substance 
satisfactory to us, our lawyers and our consultants (including 
evidence of stamping (if applicable) and if a document is not an 
original document it must be certified in the manner we require 
as being a true and up to date copy of the original).

 4.2 We need not provide any funds to you or otherwise allow you to 
use the mortgage facility if:

 • any of the circumstances in clause 2 (Pre-conditions to use of 
any product) of the Customer Terms exists; or

 • the results of any searches, requisitions or other enquires in 
connection with you, any security provider or the property are 
not in form and substance satisfactory to us, our lawyers or 
consultants.

5 Your limit
 You may only draw on a mortgage facility up to the limit. We may 
cancel or vary the limit at any time without notice to you. 

6 Conversion
 If you want to convert a mortgage facility to another type of mortgage 
facility we offer, please contact us to discuss the available options.  If 
we agree to a conversion it must be on terms satisfactory to us 
(including payment of fees and costs).

Part B - Mortgage Loans - General

This Part B sets out terms which apply to each mortgage facility 
which must be repaid in full at the end of its term as stated in the 
letter of offer. 
Part C includes additional terms which apply if your mortgage 
facility is linked to more than one other account such as a 
MortgageOne facility or a linking facility.
Part D sets out additional general terms which apply if, for example, 
you are required to have Mortgage insurance.

7 Funding
 Purpose
 7.1 You must use the mortgage facility only for the purpose set out in 

the letter of offer or as otherwise approved by us.
 Requesting funds
 7.2 If you want us to provide you with funds, you may do so by a 

written request in the form we require.  
 7.3 If the mortgage facility is provided to finance construction or 

renovation each request made during the construction period 
may need to certify matters relating to the building and attach 
documents or other information we specify including invoices 
from the builder. 

 Your request must be made within a reasonable time (for example, at 
least 10 banking days) before you require the funds. 

 How we provide the funds
 7.4 We pay the funds to you as directed by you or your agent, 

except to the extent that we require otherwise.  For example:
 • if the mortgage facility is provided in connection with a 

government housing scheme, we provide funds in accordance 
with the requirements of the government housing scheme;

 • if the mortgage facility is provided to finance construction or 
renovation, we provide the loan in a series of advances as the 
work progresses against the certifications or invoices we 
approve.  (Also see letter of offer for additional requirements.)  

Important notice
You need to read this document.
It sets out specific terms and conditions on which we agree to provide you with mortgage facilities. You must read it in conjunction with our letter of 
offer, our Customer Terms and any other documents forming our banking agreement. To the extent of any inconsistency between these terms and our 
Customer Terms, these terms prevail and if there is any inconsistency between the letter of offer and any other part of our banking agreement, then the 
terms in the letter of offer prevail.

Key words
The meaning of key words printed like this and other words used in our banking agreement is explained in our Customer Terms. Some additional key 
words which apply to the products referred to in these terms are explained at the end of these terms.

How to contact us
To find out information (such as current fees and interest rates or if you need us to explain features or terms) in connection with our products, you 
should contact us at one of our branches, by using phone banking 16233 from any mobile, +88 09666777111 from any land line or by visiting our 
website www.sc.com/bd
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We may provide the funds by paying them directly to the builder. If we 
mistakenly provide funds in excess of those required to pay the 
builder’s invoice, you must immediately repay the excess to us. 
You must provide us with receipts from the builder within 2 
months of the date we provide the funds.

 Availability period
 7.5 If the letter of offer states an availability period, each request for 

funds must be made during the availability period.  Any unused 
portion of the limit at the end of the availability period is 
automatically cancelled.

 7.6 If the mortgage facility is provided to finance construction, you 
must ensure that the work is completed within the construction 
or renovation period you and we agree. We are not responsible in 
any way for ensuring that the construction is completed within 
the agreed construction or renovation period or in accordance 
with the builder’s invoices. You must inform us immediately if the 
construction or renovation is delayed.

8 Interest, fees and charges
 Interest - general
 8.1 You must pay interest on the loan monthly in arrears (or as 

otherwise set out in our letter of offer) at the rate set out in the 
letter of offer or at any other rate we determine. Despite the 
terms of our letter of offer, the interest rate we charge cannot be 
less than 0.0% per annum at any time.

 8.2 If we grant you a mortgage facility under a government housing 
scheme, you must pay interest on the mortgage facility at the 
rate determined in accordance with the terms of the government 
housing scheme.

 8.3 Unless otherwise stated in our letter of offer, interest accrues on 
a daily basis and is calculated on the basis of a 360 day year (as 
determined by reference to usual market practice for the relevant 
currency). 

 8.4 Interest is payable on the dates set out in the letter of offer or 
otherwise in our banking agreement or disbursement notice. 

 8.5 Any overdue payment incurs interest at the default rate set out in 
the letter of offer or otherwise in our banking agreement (see 
“Interest, fees and costs” in the Customer Terms) together with 
any applicable late payment fee.  

 8.6 We may vary the interest rate, the basis for calculating the 
interest rate (including any base lending rate or other reference 
rate) and the margin without notice to you.  However, if we vary 
the interest rate, we will notify you of the effective date of the 
revised interest rate.

 Interest - MortgageOne
 8.7 If you have a MortgageOne facility, the interest rate that applies 

on a particular day to two thirds of the credit balance in your 
MortgageOne account is equivalent to the interest rate that 
applies to your MortgageOne facility on that day. The remaining 
one third of the credit balance in your MortgageOne account on 
that day earns normal interest. You can offset the interest earned 
on your MortgageOne account against the interest payable on 
the MortgageOne facility. Interest earned on the MortgageOne 
account which exceeds the interest payable on the 
MortgageOne facility is applied towards reducing the balance 
owing for the MortgageOne facility. 

 Fees and charges - general
 8.8 The fees and costs for each mortgage facility are set out in the 

letter of offer or the tariff booklet.  They are also available by 
contacting us at any of our branches, by phone banking or by 
visiting our website . They may be varied without notice to you.

 Fees and charges - MortgageOne
 8.9 If you have a MortgageOne facility, in addition to any other fees 

stated in our banking agreement, we may charge you a monthly 
deposit service fee if, on any day between two consecutive 
monthly instalment payment dates, the credit balance of your 
MortgageOne account equals or exceeds the limit for the 
MortgageOne facility.  This is debited against your MortgageOne 
facility. 

9 Facility term
 9.1 The term of a mortgage facility commences on the date of first 

drawdown and continues for the period stated in the letter of 
offer.  

 9.2 The letter of offer may allow the original term of the mortgage 
facility to be extended up to a maximum period.  This is to allow 
the instalment amount to be maintained despite any change in 
the interest rate (see clause 10.5 below). 

10 Repayment
 Repayment by instalments
 10.1 If the letter of offer states that you must repay the mortgage 

facility in instalments, we notify you the amount of the 
instalment and each instalment payment date. Any balance 
owing for the mortgage facility (after payment of all instalments) 
must be repaid on the final payment date we notify you.

 10.2 If you have not fully drawn down the mortgage facility (that is, 
you have not used up all of your limit) by the end of any 
availability period stated in the letter of offer, we may vary the 
instalment amount, the number of the instalments and the term 
of the mortgage facility or cancel the undrawn amount of the 
limit.

 10.3 If the mortgage facility is provided to finance construction or 
renovation, you may not  be required to pay instalments until a 
date stated in the letter of offer or another date we notify you.

 10.4 You must pay the instalments even if you do not withdraw all or 
any of the loan we deposit in the nominated account. 

 10.5 If we vary the interest rate on the mortgage facility, we may vary 
the instalment amount and the number of instalments.  However, 
if the letter of offer states that the mortgage facility has a term 
that may be extended, if an interest rate increases, we extend the 
term of the mortgage facility (until it reaches the maximum term 
stated)  rather than varying the instalment amount.  If the 
maximum term is reached, we may vary the instalment amount.

  The right to vary instalments is in addition to our other rights to 
vary as set out in our banking agreement. See, for example, 
clause 36.18 (Variation of our banking agreement) in the 
Customer Terms.

 Methods of instalment repayment
 10.6 The instalment repayment structure for the mortgage facility is 

stated in the letter of offer.
 10.7 If the letter of offer states that the graduated repayment method 

applies, each year the instalment amount increases by the 
percentage you and we agree.  This increase is applied in 
addition to any variation in the instalment amount as a result of 
a change in the interest rate. However, we may at any time 
determine that it is inappropriate to increase the instalment 
amount.

 10.8 If the reducing balance repayment method applies, each year the 
instalment amount decreases by the percentage you and we 
agree. This decrease is applied in addition to any variation in the 
instalment amount as a result of a change in the interest rate.

 10.9 If the letter of offer states that the interest only repayment 
method applies, during the interest only period the amount of 
each monthly instalment is the sum of any unpaid interest 
charges which have accrued on the account for the mortgage 
facility for the month.  

  At the end of the interest only period instalments, the mortgage 
facility converts to principal and interest instalments.  We notify 
you the new instalment amount at the end of the interest only 
period.

 10.10 If you ask, we may agree to defer a particular monthly 
instalment.  If this happens, you must pay the additional interest 
which accrues on the deferred instalment amount on the final 
payment date we notify you.

 Payment holiday
 10.11 If you ask, we may agree to a payment holiday on terms 

(including fees and costs) we notify.
 10.12 During the payment holiday, the principal and interest which 

would otherwise be payable by you will be carried forward or 
instalments recalculated over the remaining period of the 
mortgage facility and payable by you after the payment 
holiday.

 10.13 Subject to the terms of your payment holiday, you may ask to 
us to end the payment holiday at any time.

  However, you may not request any changes to the terms of the 
mortgage facility during the payment holiday.
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 Bullet repayment
 10.14 If the letter of offer states that the bullet repayment method 

applies, you must repay the balance owing for the account for 
the mortgage facility on the last day of the term of the 
mortgage facility. 

 Statements
 10.15 We only issue a statement to you each month for the 

MortgageOne facility.
 When you must repay in full
 10.16 On the last day of the term, to the extent there is any balance 

owing for the account for the mortgage facility, you must repay 
that balance owing. 

 10.17 Despite any other term of our banking agreement, we may ask 
you to repay all or part of the balance owing for the account for 
the mortgage facility and all other amounts owing to us in 
connection with the mortgage facility at any time. If we do so, 
you must immediately pay the amount we demand.

 10.18 Before we discharge any security, you must pay all fees and 
costs payable in connection with the final settlement of your 
mortgage facility (such as discharge fees and costs).

11 Prepayment
 Prepayment
 11.1 You may prepay all or part of the mortgage facility if:
 • you give us reasonable notice in writing in accordance with the 

conditions of the Important Information Document (IID) agreed 
by you after your acceptance of the letter of offer. If we grant you

  a mortgage facility under a government housing scheme, you 
must give us notice in writing in accordance with the terms of the 
government housing scheme. Please contact us for further 
information; 

 • the prepayment amount complies with any minimum or 
maximum amount we specify; 

 • when you prepay, you also pay all accrued but unpaid interest, 
fees and costs in connection with the mortgage facility (including 
any early redemption or repayment fees as set out in the letter of 
offer or tariff booklet and costs in connection with the 
prepayment);

 • you have a mortgage facility under a government housing 
scheme, you comply with all the requirements of the government 
authority in connection with your prepayment of the mortgage 
facility; and

 • you comply with any other requirements stated in the letter of 
offer.  In some cases this may require our consent before you 
make a prepayment.

 • If you are unable to give us notice of prepayment, we may also 
require you to pay us an amount equal to one month’s interest on 
the mortgage facility or any other amount we specify. 

 Partial prepayment
 11.2 If you prepay only part of the loan, we may charge an early 

redemption or repayment fee. The amount of each instalment 
and the term of the loan may be adjusted. 

12 Cancellation

 In addition to the terms below, our Customer Terms and the letter of 
offer set out our right to review the terms of your mortgage facility 
and when you and we may end or suspend your use of any product. 
The Customer Terms also set out what you need to do if that 
happens (including immediate payment of the balance owing for the 
account for the mortgage facility) and our enforcement rights.  See, 
for example, Parts A and H of the Customer Terms.  

 12.1 You may cancel a mortgage facility by giving us notice in writing.  
However, we may charge you a cancellation fee (see the letter of 
offer and the tariff booklet).  

Part C - Linking facilities - MortgageOne
This Part C applies to all linking facilities. 
A linking facility has features which may apply to linked deposit 
accounts and/or nominated mortgage facilities. These features are 

intended to allow you to optimise benefits from your banking 
relationship with us. 

13 MortgageOne interest calculation
13.1 If you have a MortgageOne facility, we calculate the 

MortgageOne net balance each day subject to applicable Offset 
Cap%. The monthly interest you must pay on the loan provided 
under the MortgageOne facility is the interest which accrues for 
the month on the MortgageOne net balance.  If, on a particular 
day, the amount in your MortgageOne account is more than the 
balance owing for the account for the MortgageOne facility, no 
interest is payable on the loan for that day provided that Offset 
Cap% is not applicable for you.

  You are not entitled to interest on any credit balance in your 
MortgageOne account.

14 Linking facilities
 Statements
 14.1 We issue a monthly statement to you and each participant for 

each linked account.
 Closure, delinkage or cancellation
 14.2 Each participant may, without your consent or the consent of 

the other participants:
 • close their own linked account;
 • delink their own linked account from the other linked accounts 

or from the nominated mortgage facility;
 • cancel the interest offset function for their own linked account.
  You may do any of these things in respect of any linked account 

(whether in your name or another person’s name). Each 
participant authorises you to do so.

  We may continue to process any transactions relating to the 
linked accounts until the relevant accounts have been 
effectively closed or delinked.

 14.3 We may at any time:
 • terminate or suspend the linking facility;
 • delink any of the linked accounts or any nominated mortgage 

facility.
  We credit to an account nominated by you or the relevant 

participant any accrued interest at the time of closure, 
delinkage or termination.

 Extension of Customer Terms to participants
 14.4 Each participant acknowledges having received a copy of the 

Customer Terms and confirms that they are bound by, and give 
the representations and warranties under, the following clauses 
in the Customer Terms as if references to “you” includes the 
participant:

 • clause 5 (Instructions);
 • clause 7 (Notices and communications);
 • clause 18 (Liability for transactions);
 • clause 19 (Interest, fees and costs);
 • clause 20 (You indemnify us);
 • Part G (Information, statements and records);
 • Part H (Termination, suspension and enforcement); 
 • Part J (General).

 A linking facility allows you to select different functions which may 
apply to linked accounts and/or nominated mortgage facilities.  
These functions are intended to allow you to optimise benefits from 
your banking relationship with us.

 You and each participant should monitor the balance of your linked 
accounts and nominated mortgage facilities to ensure best overall 
result. 

 If you or a participant close, delink or cancel a linked account, no 
amount which has been applied to offset the loan or interest payable 
under a nominated mortgage facility is returned or refunded to the 
linked account that has been delinked, cancelled or closed.
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15 Fees and charges
 15.1 If you have a MortgageOne facility, in addition to any other fees 

stated in our banking agreement, we may charge you a 
monthly deposit service fee if, on any day between two 
consecutive monthly instalment payment dates, the credit 
balance of your MortgageOne account equals or exceeds the 
limit for the MortgageOne facility. This is debited against your 
MortgageOne account.

 15.2 You and each participant (in the case of a linking facility) 
authorise us to deduct all fees and costs from the nominated 
account.

16 MortgageOne cancellation
 We may cancel a MortgageOne facility at any time if the 

MortgageOne facility net balance is zero or positive for a period 
longer than that stated in the letter of offer.  If we do so within one 
year from the drawdown of the loan, we may charge you a 
cancellation fee (see the letter of offer and the tariff booklet). 

 However, despite our cancellation, if you ask, we may agree to you 
making further drawings from the MortgageOne facility. We will notify 
you of the interest rate and other terms that apply.

Part D - Additional features
17 Property insurance

 This clause is in addition to the “Insurance” clause in the Customer 
Terms.

 17.1 You must ensure that the property is insured for the risks we 
specify.  The sum insured:

 • for any property must be at least equal to the balance owing for 
the account [for the mortgage facility in connection with which 
the security is provided]; or 

 • for property must be equal to the reinstatement value. 
 17.2 We are not liable to you for any loss you suffer in connection 

with any lapse of insurance cover and you must ensure each 
insurance policy is renewed on time.

 17.3 You must notify us in writing before any building work is carried 
out on the property and maintain a contractors all risks policy.

Part E - Meaning of words
18 Meaning of words

 You also need to refer to our Customer Terms which also define key 
words used in these terms.  If a word defined in these terms is also 
defined in our Customer Terms, the definition in these terms applies 
for the purposes of a mortgage facility.

 default rate means, for a mortgage facility and at a particular time, 
the rate of interest per annum which applies to amounts owing under 
the mortgage facility as stated in our letter of offer, or as otherwise 
notified by us to you.  

 disbursement notice means, for a mortgage facility, the notice we 
send you setting out the disbursement and instalment schedule.  It 
supplements and is to be read with the letter of offer.

 government housing scheme means any scheme implemented by a 
government authority or agency to provide assistance in connection 
with the purchase of a property.

 limit means, for a mortgage facility, the limit set out in the letter of 
offer for the mortgage facility.

 linked account means, for a linking facility, each savings account or a 
current account  you and we agree is a linked account for the 
purposes of the linking facility. 

 linking facility means  MortgageOne  facility we agree to enter into 
with you  and each participant.

 loan means the outstanding principal amount of all drawdowns under 
a mortgage facility.

 mortgage facility means each mortgage loan we make available to 
you under these terms as stated in our letter of offer.

 
 MortgageOne account means, for a MortgageOne facility, the current 

account you open and maintain with us which is linked to your 
MortgageOne facility.

 MortgageOne facility means the loan facility with the name 
MortgageOne which we offer to you as stated in our letter of offer.

 MortgageOne net balance means, for a particular day and a 
MortgageOne facility, the balance owing for the MortgageOne facility 
minus the credit balance (if any) in the MortgageOne account.

 normal interest means, for an account, interest that would (but for 
any MortgageOne facility) normally accrue on the account. 

 participant means each person, in addition to you, specified in your 
application to be a participant under a linking facility.

 payment holiday means the period (if any) during which we agree to 
suspend your minimum monthly repayments.

 property means the property the subject of the security for your 
mortgage facility.
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Declaration & Signature19

I/We have applied for the Facility detailed in this application. I/We have read, and fully understood the above terms and conditions including the 
assignment therein mentioned and its application to the Facility to be granted to me/us by the Bank. I/We hereby declare that the facility or any part 
thereof shall not be utilised for purchase of any kind of Govt. securities/sanchayapatras. 

I/We have applied for a Mortgage loan and have read and fully understood the application form. I/We hereby warrant that all the information furnished 
by me/us in this application form is true, complete, and accurate in all respects and that I/we have not willfully withheld any material facts and the Bank 
may rely on such information. If at any time, it proves to the Bank that any of the information provided by me/us in this application is/are untrue, false, 
incomplete, or inaccurate, the Bank may demand immediate repayment of the loan and I/we shall be under obligation to make such repayment. In 
addition to the above, the Bank may take appropriate legal action against me/us. I/We acknowledge that the Mortgage loan requested by me/us in this 
application will be made available at the discretion of the Bank.

I/We understand and agree that I/we and my/our successors, jointly and severally, will always remain liable to repay the outstanding, interest and 
charges arising out of the facility that the Bank may grant to me/us considering this application. I/we understand and acknowledge that the Bank is not 
bound to grant facilities upon submission of this application form. It is sole discretion of the Bank whether it will allow or grant facilities to me/us on the 
basis of this application form.

Signature
(Primary 
Applicant)

Signature
(Co-Applicant)(s) 

Date :

Date :

Date :

Date :

Signature :
(Co-Applicant)(s) 

Signature
(Co-Applicant)(s) 



Bank Use Only20

Common20

Unique to Home Loan

What is the loan security ratio for this loan?

a) Are multiple securities Cross Collateralized (i.e. does all security held secure all loans)?
b) Total Limits including Proposed Limit BDT

d) Surplus (deficit) BDT

c) XTV of security BDT

What is the loan security ratio for total exposure?

Name of the Customer :

Account No. :

Total BDT

FACILITY SCHEDULE
Facility Type Interest Rate % Present Balance Present EMI Present Limit Proposed Limit Repayment Arrangement

Total 

SECURITY SCHEDULE

SECURITY CONDITION

Nature of Security Issuing Office Face Value BDT XTV BDT Rate Issue Date Interest

Yes No
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Dhaka
Gulshan Branch
67 Gulshan Avenue
 
North Gulshan Branch
Block-NW(A), 
189 Gulshan Avenue (North), 
Gulshan 2

Islamic Banking Centre
102 Gulshan Avenue
 
Banani Booth
14 Kemal Ataturk Avenue, Banani
 
Dhanmondi Road 5 Branch
House 6, Road 5, Dhanmondi R/A

Satmasjid Road Branch
Level 2, Taj Lily Green, Plot 51
Satmasjid Road, Dhanmondi 
Dhaka 1205
 
Kakrail Booth
Karnaphuli Garden City, 
109 Kakrail Road
 
Kawran Bazar Branch
53 Kawran Bazar
 
Sonargaon Booth
L101 Pan Pacific Sonargaon Hotel, 
107 Kazi Nazrul Islam Avenue
 
Mirpur Branch
Dynasty Tower, Plot 01, Road 12, 
Block G, Section 6, Pallabi, Mirpur

City Centre Branch
City Centre, Plot 90/1, Motijheel C/A

Motijheel Branch
Alico Building, 18-20 Motijheel C/A 

Chawk Bazar Branch
12 Water Works Road, 
Dalpatty, Chawkbazar
 
Savar Branch
Dhaka Export Processing Zone, 
Zone Service Complex
 
Sheraton Booth
Dhaka Sheraton Annex Building, 
1 Minto Road, Ramna
 
Uttara Booth
Update Tower, Shahajalal Avenue
Plot-1, Sector 6, Uttara

Narayanganj
Narayanganj Branch
26 Shaista Khan Road 
(near Narayanganj Club)

Chittagong
Chittagong Main Branch
Sheikh Mujib Road, Agrabad

Nasirabad Branch
1 Shahid Abdul Halim Road
East Nasirabad

Station Road Branch
Jibon Bima Corp Shopping Center
22/23 Station Road

CEPZ Branch
Zone Service Building
Chittagong Export Processing Zone
Free Port Road
Ward 39, Chittagong City Corporation
P.S. Bandar, Chittagong
 
Bogra
Bogra Branch
Shatani House, Sherpur Road
 
Khulna
Khulna Branch
Jibon Bima Bhaban, KDA Avenue
 
Sylhet
Sylhet Branch
7 Noya Sharak, Jail Road, 
Ward-16

Branch/Booth Directory

Call our 24-hour Client Care Centre at 02 8332272 or 16233 (from mobile) or 
visit your nearest Standard Chartered branch.
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