Reclaiming Letter Template – if you know your details

Insert Your Name

Address

Telephone No.

Insert Date

Insert the Name & Address of Bank

Dear Sir or Madam,

Re. Mortgage Account/Reference Number: [Insert your Reference Number]
Following the recent FSA statement on Mortgage Exit Administration Fees (MEAFs), I am writing to complain about the charge on the above account when I exited my mortgage contract with [Insert name of bank].  The FSA have stated “if a past customer who has paid a higher MEAF to exit complains, he or she can expect a refund of the difference between the actual MEAF paid on exit and the original MEAF.”

My contract with you stated a MEAF of [Insert Original Mortgage Exit Administration Fee], however, I was actually charged [Insert actual Mortgage Exit Administration Fee].  I believe this unexpected increase does not reflect the true cost to [Insert name of bank] of covering the staff and administration costs involved and I believe I have been unlawfully deprived of the money. 

I therefore ask that you repay me the full amount of [Insert difference in original and actual MEAF].
 
I would be grateful if you could reply to this letter within 14 days and handle this complaint according to your usual complaint procedures.
Yours faithfully,

(Your Signature)

Print your name below your signature

