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National framework agreement for the supply of non- medical, non-clinical temporary and fixed term staff to NHS and public bodies in England and Wales
Service Level Agreement (SLA) between 
the Valuation Office Agency (“The Authority”) and 
Pertemps Recruitment Partnership (“The Supplier”)
Introduction

The Conditions of Contract allow for Customers and Suppliers to enter into a service level agreement pursuant to the Supply Contract and in accordance with Schedule 2 of the Conditions of Contract.

For most customer organisations it is sensible to consider awarding a call-off of services for a period of time – for example, for a year. This enables you and the Supplier to agree and implement an SLA which confirms how the two organisations can most effectively and economically work together.

Within Schedule 2, the Permitted Content for an SLA is defined. These points have been extracted and are detailed in this document. They are for completion at a local level. Please enter all relevant information you have agreed with your chosen supplier(s).

Where the word “Authority” is used, this means the body or other organisation which is entering into this SLA (the customer, in plain English).  This body could be a single public organisation, NHS Trust, group of Trusts, Collaborative Procurement Organisation or any public body that chooses to utilise the arrangement.
This template is the basis of the individualised Service Level Agreement with your Supplier. It is essential that you complete it in consultation with the Supplier to agree any local details which will be specific to the Authority.
Important: all parties to this SLA must agree on the terms and sign this document.  

Service Level Agreement – Detail
Here are the areas of permitted content which have been left for the Authority to decide the detail in consultation with the Supplier. Numbers refer to clause numbers in Schedule 2.

INSURANCE

1.6.2
Increase the range and/or value of insurance specified under Clauses 34 (Limitation of Liability) and 35 (Insurances);
No increase required
TYPES OF STAFF WHICH THIS SLA COVERS

1.6.3 Determine which particular categories of Work-Seeker the Supplier (and/or any of its Sub-Contractors) is required to provide in accordance with their Framework Agreement appointment by Buying Solutions;

Change “no” to “yes” for the kinds of staff which are covered by this SLA.

	Job Category
	Range/Band 0 to 5 inc
	Range/Band 6 to 10 inc
	Job titles (if req’d)
	Agreement to supply this job sub-family

	Administration and clerical 
Secretarial
	Available
	Not available 
	
	Yes

	Senior Business / Administrative Management
	Not available 
	Available 
	
	Yes

	Medical Secretaries
	Available 
	Not available 
	
	No

	Legal Services
	Available 
	Available 
	
	No

	Library Services
	Available 
	Available 
	
	No

	Clinical Coding / 
Health Records
	Available 
	Available 
	
	No

	Finance, Accounts and Audit
	Available 
	Not available 
	
	Yes

	Finance, Accounts and Audit
	Not available 
	Available 
	
	Yes

	IM&T 
Information and Communication Technology
Health Informatics
	Available 
	Not available 
	
	No

	IM&T 
Information and Communication Technology
Health Informatics
	Not available 
	Available 
	
	No

	Project Management
	Available 
	Not available 
	
	No

	Project Management
	Not available 
	Available 
	
	No

	HR
	Available 
	Not available 
	
	Yes

	HR
	Not available 
	Available 
	
	Yes

	Public Relations
Communications 
Customer services
PALS
	Available 
	Not available 
	
	No

	Public Relations
Communications 
Customer services
PALS
	Not available 
	Available 
	
	No

	Procurement and Supplies
	Available 
	Not available 
	
	No

	Procurement and Supplies
	Not available 
	Available 
	
	No

	Estates and Maintenance
Facilities
	Available 
	Not available 
	
	No

	Estates and Maintenance
Facilities
	Not available 
	Available 
	
	No

	Hotel Services 
(Hospitality)
	Available 
	Available 
	
	No

	Catering
	Available 
	Available 
	
	No

	Drivers (including ambulances)
	Available 
	Available 
	
	No

	Stores (and Logistics)
	Available 
	Available 
	
	No

	Security
	Available 
	Available 
	
	No


HOURS OF BUSINESS

1.6.4
Increase the Supplier’s standard hours of business 

Record below any agreements reached regarding extended hours. In addition you should record the details of how the supplier can be contacted outside of these hours, the services available and the response times that will be encountered outside of the standard business hours.
No extended hours required
NAMES OF AGENCY WORKERS NOT TO BE SUPPLIED

1.6.5

record the names of any Work-Seekers registered with the Supplier (and/or any of its Sub-Contractors) whom either of the Parties, within their discretion, does not wish to be engaged in the provision of the Services. The Authority, when exercising this right, will ensure that it does not contravene any disability, race, age or sexual discrimination legislation or any similar anti-discrimination legislation;

None
HIGH COST AREA SUPPLEMENTS

1.6.6
record agreement over the application of High Cost Area Supplements and unsocial hours payments to pay rates;

London Weighting Payable
EXPENSES

1.6.7

record agreement in accordance with Clause 5 (Travel Expenses and Other Disbursements) and Clause 6 (Accommodation Payments), where Travel Expenses and Other Disbursements and Accommodation Payments are appropriate and/or chargeable;

Payable in accordance with VOA Expenses Policy
DISCOUNTS AS PER SUPPLIER’S OFFER

1.6.8

record agreement about the level of business agreed for the next twelve months in respect of the volume discount; 

At the time of agreeing the Service Level Agreement the level of business is not expected to be sufficient to attract a volume discount
STANDARD OF DRESS/UNIFORM

1.6.9
stipulate personal protective equipment and the type of uniform, or other standard of dress, to be worn by the Temporary Work-Seeker whilst undertaking the Services on the Authority’s premises in accordance with Clause 17.10;


No uniform required. PPE not generally required for admin/clerical positions.
VALIDITY PERIOD OF THIS SLA

1.6.10
record agreement about the period applicable to the SLA (start and finish dates), the start dates of which must fall within the validity of the framework and finish not later than three months after the expiry dates of the Framework Agreement. For the avoidance of doubt, the period of an SLA shall typically be 12 months, but may be a lesser (shorter) period or a longer period not exceeding three months beyond the expiry of the Framework Agreement;

The SLA will commence on 1st April 2013 and shall end on 31 December  2013 (the Framework Agreement termination date).
AUTHORISED OFFICERS
1.6.11 
record the names, contact information, areas of authority and signatures (and dates of signatures) of all Authorised Officers for each of the Parties to the SLA;
Supplier Authorised Officers:
Customer Authorised Officers:

Christina Duncan, Director of HR, Valuation Office Agency
TEMPORARY STAFF REQUEST FORM
1.6.12
record agreement about the exact format of the Temporary Staff Request Form if different from the template proposed in the framework documentation;

Request by e-mail or otherwise in writing if necessary.
PATIENT FACING ROLES

1.6.21 record agreement about which roles are normally ‘patient facing’;

None
CRB/ISA

1.6.21

record the Authority’s CRB checking policy;
A Disclosure Scotland check will be required. The VOA may authorise the commencement of a placement in advance of the completed Disclosure Scotland check
REVIEW

1.6.14
record agreement about regular monitoring and review arrangements between the Authority and the Supplier, including the provision of periodic management information;

Typically a three monthly review will be arranged.
TIMESHEETS/INVOICING

1.6.15
record agreement about timesheet and invoicing details, including where Authority-supplied data is to be recorded;

Timesheets to be supplied to the relevant manager for approval via the Pertemps system.
Invoices to be sent by e-mail to accounts.payable@voa.gsi.gov.uk

BOOKINGS

1.6.16
record agreement about how non-authorised bookings are to be handled by the Supplier;

All bookings to be made by or agreed with VOA HR Resources
SUBCONTRACTING ARRANGEMENTS

1.6.17
record the names and details of any Sub-Contractor Framework Agencies that the Supplier may use to assist the Supplier in the provision of the Services and in accordance with Clause 39 (Transfer and Sub-Contracting);

None required
UPSKILLING
1.6.19,
record agreement about any upskilling scheme, reflecting the reciprocal commitments of input by the Supplier and provision of opportunities by the Authority; 
None required
OTHER REQUIREMENTS

1.6.20
record agreement about any other requirements which these Conditions of Contract say shall be recorded in writing with a SLA;

TRAINING

1.6.22

record agreement about what training will be provided by each Party;
Not required
INDUCTION

1.6.23
record agreement about an induction package to be provided by the Authority for Temporary Work-Seekers; 

VOA will manage induction requirements
CONSORTIA
1.6.24
record agreement about payment to a Consortium by the Supplier of a Consortium Management Fee in accordance with the provisions set out in clauses 1.6.24.1 to 1.6.24.5;
Not required
SIGNATORIES

1.6.18
record the names, contact information, areas of authority and signatures (and dates of signatures) of all Authorised Officers for each of the Parties to the SLA, ie the Authority or its Agent and the Supplier;
Give details of the name and contact arrangements for an Authorised Officer for each of the parties to the SLA (the Authority or the Consortium and the Supplier)

For the Contractor:

Signed 

_________________________________________________                     


Name:           

_________________________________________________                     



Title:


_________________________________________________

For the Authority:

Signed 

_________________________________________________                     


Name:           

_________________________________________________                     



Title:


_________________________________________________
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