
 
 

Systematic Investment Plan (SIP) Mandate: 
 
 

Terms & Conditions: 
 
 
1. I/We have read and understood the terms and conditions as stated by Sharekhan and by 

various AMCs in the Scheme Information Document of the Fund / Statement of 
Additional Information / Key Information Memorandum and Addenda issued, Product 
label details of the respective schemes, Know Your Client norms and shall be bound by 
the same. 

2. I/We are aware that Mutual Fund investments are subject to market risks and that I/we 
have read all scheme related documents carefully before investing  

3. I/We hereby acknowledge that any request for purchase of mutual fund units may be 
rejected by the concerned Mutual Fund/Asset Management Company and that 
Sharekhan shall not be liable in any manner whatsoever in such events. I/We further 
acknowledge that any Instruction for purchase of mutual fund units though in 
compliance with the applicable law, rules, regulations and the terms of the Scheme 
Information Document (SID), Sharekhan does not in any manner warrant the availability 
of such units. 

4. I/We agree to comply by the KYC requirements as prescribed by SEBI / KRA / 
Sharekhan and shall abide by the documentary / proof requirements thereof. 

5. I/We hereby agree to comply by the requirements pertaining to ACH as prescribed by 
Sharekhan and that all transactions executed consequent to my authorization shall be 
binding on me/us 

6. I/We agree and acknowledge that the service presently available in respect of select 
Mutual Funds/Asset Management Companies only with whom Sharekhan has entered 
into a separate arrangement and as are displayed on the Website and that I/we shall be 
entitled to subscribe for and transact the units of such other Mutual Funds/Asset 
management Companies with whom Sharekhan may enter into specific arrangement in 
the future on the terms and conditions as contained herein. 

7. I/We agree and acknowledge that any Instruction given or purported to be given before 
the cut off time as may be intimated by Sharekhan from time to time, would be 
processed on the same day. Any instructions received after the prescribed cut off time 
will be processed on the next working day and accordingly, NAV shall be calculated. 

8. I/We acknowledge that the units of the schemes shall be allotted, at the Net Asset Value 
(NAV) prevalent on the date of the application made to the Mutual fund, if the 
application for purchase is received by the Asset Management Company before the cut-
off time as specified by Sharekhan and consistent with the terms of the Scheme and/or 
the Scheme Information Document (SID). However, Sharekhan shall not be liable for 
any loss that may arise as a result of the incorrect NAV applied on units allotted by the 
Asset Management Company. Further, any transaction request falling due on a holiday 
would be processed on the next business day and respective NAV would be applicable as 
per the Offer Document. 

9. Sharekhan may at its discretion not carry out any Instructions where it has reasons to 
believe that the Instructions are not genuine or are otherwise improper or unclear or 
raise a doubt. Sharekhan shall not be liable if any Instructions are not carried out for 
any of the reasons stated herein. 
 



10. Termination / Discontiuation Of Services 
 
In case of termination / discontinuation of the services, I/We agree to intimate 
Sharekhan by submission of written request to Sharekhan. However, Sharekhan may, at 
its discretion, withdraw temporarily or terminate the Services, either wholly or in part, at 
any time without giving prior notice to the Customer. Further, Sharekhan may, without 
prior notice, suspend the Services at any time during which any maintenance work or 
repair is required to be carried out or in case of any emergency or for security reasons, 
which require the suspension of the Services. The closure of the Account of the 
Customer will automatically terminate the Services. Further, Sharekhan may suspend or 
terminate the Services without prior notice if the Customer has breached these Terms 
and Conditions or Sharekhan learns of the death, bankruptcy or lack of legal incapacity 
of the Customer. In such event the services may be restarted by following the process 
and submission of such relevant documents as specified by Sharekhan in this regard. 
 
All records of Sharekhan generated by the transactions arising out of use of the 
Services, including the time of the Instruction recorded shall be conclusive proof of the 
genuineness, accuracy and time of submission of the Instructions and that I/we shall not 
raise any dispute with regards to the same. 
 

11. Disclaimer Of Liability 
 
a. I/We agree that Sharekhan shall not be liable if I/we: 

 
have breached any of the terms and conditions, contained herein or 
 
have contributed to or the loss is a result of failure on part of the Customer to advise 
Sharekhan within a reasonable time about unauthorized access of or erroneous 
transactions by use of the Services; 
 

b. Though Sharekhan shall endeavor to provide the Services on a best effort basis, I/we 
shall not hold Sharekhan liable for any technical disruptions, non-availability of the 
Services or non-performance by service providers, if any, engaged by Sharekhan or 
any loss or damage caused as a result of use of the Services for causes which are 
not attributable to Sharekhan.  
 

c. Without limitation to the other provisions of this terms and conditions, Sharekhan, its 
employees, agent or contractors, shall not be liable for and in respect of any loss or 
damage whether direct, indirect or consequential, including but not limited to loss of 
revenue, profit, business, contracts, anticipated savings or goodwill, loss of use or 
value of any equipment including software, whether foreseeable or not, suffered by 
me/us or any person howsoever arising from or relating to any delay, interruption, 
suspension, resolution or error of Sharekhan in receiving and processing any 
Instruction or any failure, delay, interruption, suspension, restriction, or error in 
Sharekhan’s system and/or any third party who provides such services as is 
necessary to provide the Services. 
 

d. I/We hereby acknowledge that notwithstanding anything in the contrary provided in 
this terms and conditions, Sharekhan shall not be involved in or in any way liable to 
any disputes between me/us and the mutual fund/asset management company 
whose products have been purchased/ availed by use of the Services.  
 



e. I/We agree that Sharekhan may hold and process my/our personal information 
concerning my/our Account on computer or otherwise in connection with the 
Services as well as for analysis, credit scoring and marketing and further agrees that 
Sharekhan may disclose, in strict confidence, to other institutions, such information 
as may be reasonably necessary for reasons inclusive of but not limited compliance 
with legal directive, for credit rating by recognized credit scoring agencies, and for 
fraud prevention. 

  
12. Sharekhan shall have the absolute discretion to amend or supplement any of the Terms 

and Conditions and the same may be communicated by hosting the same on the website 
of the company or in any other manner as decided by Sharekhan. I/We agree that it 
shall be my/our responsibility for regularly reviewing these Terms and Conditions, 
including amendments as may be posted on the website of the company and shall be 
deemed to have accepted the amended Terms and Conditions by continuing to use the 
Services.  

 
 

************** 


