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This Agreement is made between:

Victor Millwell Insurance Agency Ltd Registered number 1419341, of 8 Goresbrook Road,
Dagenham, RM9 6UR (“The Cover Holder”) [name & address] (“The Agent”)

The Cover Holder has been granted authority to Bind insurances on behalf of certain United
Kingdom authorised Insurance Companies (referred to hereafter as “The Underwriters”). The
Agent has sought to have insurances bound by the Cover Holder or placed by its facilities. It is
mutually understood and agreed between the Cover Holder and the Agent as follows:

1. Authorisation as Agent

The Cover Holder hereby authorises the Agent to act as agent of the Cover Holder in the
acceptance of proposal forms and renewal requests and the calculation of insurance premiums
all in accordance with the terms and conditions excesses and premium scales published by the
Cover Holder to the Agent from time to time and in accordance with the terms and conditions of
this Agreement. The Cover Holder retains the right to reject any proposal or refuse to renew any
insurance at its absolute discretion.

The Agent shall act in the role of Independent Intermediary in assessing the suitability for his
clients of products provided by the Cover Holder. The Agent shall disclose the nature of his
relationship to the Cover Holder when requested to do so.

The Agent shall act at all times in accordance with the requirements of the FSA Principles
and Rules

The Agent shall upon reasonable request allow the Cover Holder access during normal
business hours to his business premises and relevant books records and manuals for the
purpose of assessing his compliance with all regulatory requirements.

The Agent may not assign the benefit or responsibilities of this Agreement to any other party
and may not appoint sub-agents save with the express written permission of the Cover Holder
after disclosure of the identities of all potential sub-agents in writing. In particular the Agent
confirms that any approved sub-agent complies with FSA requirements

2. Commencement of Agreement
This Agreement and any amendments to it shall take effect only when the Cover Holder has
received from the Agent signed written acceptance of the terms of the Agreement and any

amendments to it.

Subject to this it is effective from 00.01 am on [dd.mm.yyyy] until cancelled or terminated in
accordance with Section 3 below.

3. Cancellation and Termination
Without prejudice to the terms of sub-sections 3.2 and 3.3 below, this agreement may be

cancelled at any time by either party giving the other thirty days notice in writing, effective from
the date such notice is given. The Agreement shall expire upon expiration of the notice period.
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3.2 Unless the Cover Holder specifically agrees to the contrary in writing this Agreement will
terminate automatically with immediate effect in the event that the Agent:

a) shall become the subject of voluntary or involuntary rehabilitation or liquidation
proceedings

b) shall become the subject of an action in bankruptcy or shall make or propose any
composition with its creditors or otherwise acknowledge its insolvency

c) shall be merged with acquired by or otherwise absorbed by any individual corporation or
other business entity or organisation of any kind

d) shall, being a partnership, be dissolved by agreement between the partners or by
operation of the law

e) shall have any relevant licence to conduct business refused at application, suspended
removed or impaired by any order or decree of any judicial or regulatory authority.

3.3 The Cover Holder reserves the right to cancel this Agreement at any time with
immediate effect upon the date specified in a written notification if:

a) The Agent fails to comply with any of the conditions of this Agreement

b)  Any past or present director, partner or employee of the Agent is convicted of or
charged with any criminal offence involving fraud or dishonesty or any other criminal
offence which may materially affect the operation of this Agreement

c) Inrespect of England and Wales, an administrator or administrative receiver is
appointed in respect of the Agent in accordance with the provisions of the Insolvency
Act 1986 or as from time to time re-enacted or amended

d) Inrespect of other jurisdictions, an administrator or administrative receiver or other
equivalent office holder is appointed by a court of competent jurisdiction.

e) Avreceiver is appointed of the whole or any part of the Agent’s business

3.4 The Agent shall inform the Cover Holder immediately upon becoming aware of the
occurrence of any events set out in 3.2 and 3.3 above. Any failure of the Agent so to
advise shall not affect the automatic termination of the Agreement under those clauses.

3.5 The Agent shall immediately acknowledge in writing receipt of any notice of cancellation
given by the Cover Holder.

3.6 Notice of cancellation shall be sent to the address shown on Page 1 of the Agreement (or
such new addresses as shall be later notified) by registered mail or facsimile. Proof of
sending shall be sufficient evidence of notice having been served.

4. Effect of Termination
With effect from the date of termination of the Agreement:

the agent shall have none of the authority vested by Section 1 without the prior written
consent of the Cover Holder but unless otherwise agreed in writing by the Cover Holder the Agent
shall remain liable to perform its obligations in accordance with the terms and conditions of this
Agreement in respect of all insurances accepted prior to the termination becoming effective until
every insurance has expired or has otherwise been terminated

unless otherwise agreed in writing by the Cover Holder then Agent shall deliver promptly top
the Cover Holder all documents and materials which it possesses in accordance with the
Agreement

The Cover Holder's rights to receive monies due in respect of insurances accepted in
accordance with the Agreement shall not be affected and the Agent agrees not to challenge these
rights; provided always that if the Cover Holder at its written option collects monies from Insured
persons or others from whom monies may be due in respect of insurances bound in accordance
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with the Agreement the Cover Holder shall give the Agent credit for such sums in their mutual
account.

5. Types of Insurance Acceptable
The Agent may accept insurances only of the classes below:

Motor Caravan

each time in accordance with the underwriting parameters published by the Cover Holder to the
Agent from time to time.

6. Territorial Limitation

The Agent may only act on behalf of the Cover Holder within the territorial limits of the United
Kingdom and Islands excluding Northern Ireland.

7. Complaints

The Agent shall notify the Cover Holder immediately upon becoming aware of any matter
arising out of the operation or in connection with the Agreement which has resulted or could result
in a complaint to any regulatory authority or could give rise to proceedings against the Cover
Holder or the Agent. All notifications should be sent in the first instance to the Underwriting
Manager at the Cover Holder’'s address above.

If the Cover Holder is unable to resolve a complaint to the client’s satisfaction the matter may
be referred to the recognised independent dispute resolution scheme operated by the Financial
Ombudsman Service (FOS). Details of how to contact this scheme will be supplied.

8. Accounts

Unless agreed to the contrary by the Cover Holder in writing accounting under this
Agreement shall operate as follows:

The Cover Holder shall prepare throughout the period of the Agreement debit and credit
notes and monthly accounts listing the premiums charged for insurances issued and any
additional/return premiums effected during each month together with the relevant amount of
Insurance Premium Tax

Each debit/credit note shall be forwarded to the Agent with policy documents and each
account shall be transmitted to the Agent within fifteen days of the end of each monthly
accounting period. Other than as required by 8.3 below the Agent shall render payment of the
premium declared on the account net of his commission as indicated below together with the
applicable Insurance Premium Tax within twenty days of the end of the relevant accounting
period.

From time to time the Cover Holder may be obliged by Underwriters to render payment more
swiftly than allowed for by 8.2 above. In such instances the Cover Holder will print details of a
shorter period of credit in large print on the debit/credit note and the Agent shall settle the
individual debit/credit in accordance with that instruction and not in accordance with 8.2 above.

The Agent’s obligation to render payment shall not be affected by
i) any arrangement whereby he has allowed credit to the insured
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i) any delay in crediting to the Cover Holder monies received by the Agent due
to delays in the Agent’s accounting system
iii) any failure by the Agent to collect premiums from the insured

If at the time of payment of the next account the Agent has still not been able to collect a
premium which he was obliged to pay to the Cover Holder on the previous account he
shall advise the Cover Holder. The insurance shall then be cancelled and the Agent re-
credited with the premium unless cover shall continue at the Agent’s request whereupon
the Agent will assume full responsibility for the premium and will not receive a credit
should final collection prove impossible.

The Agent shall maintain a separate trust bank account, which shall be used exclusively for
the banking of all monies received from all sources which relate to insurance transactions of any
kind. The style and form of the account shall comply with FSA CASS 5 Rules. All premium
monies collected by the Agent for risks agreed with or accepted by the Cover Holder, and for
cases where the Agent has been authorised to bind the Cover Holder are deemed to be held by
the Agent on behalf of the Insurer. All rebate or refund premium monies paid by the Cover Holder
via the Agent are deemed to be held by the Agent on behalf of the Insurer

The Agent shall act as the Cover Holder’s agent for the purposes of receiving premiums and
refunds (including premiums received for renewals and mid-term adjustments) from clients and
the Cover Holder will bear the credit risk for all such monies received by the Agent on the Cover
Holder’s behalf subject to 8.5 above.

Any interest earned on the account referred to in 8.5 above will belong to the Agent, and the
Agent shall be entitled to withdraw such interest at any time, subject to FSA Rules.

The Agent may co-mingle insurer money with client money in the trust account referred to in
8.5 above.

The Cover Holder confirms that their right to any money held by the Agent in an account on
the Cover Holder’s behalf in a trust account as referred to in 8.5 above is subordinate to any
claim or claims made by the Agent’s clients (as defined for the purposes of the client money rules
of the FSA) to their monies which are held in the same account.

9. Commission

Unless agreed by the Cover Holder in writing to the contrary the Agent shall receive
commissions in respect of insurances accepted by the Cover Holder under this Agreement on
the basis shown in the Appendix to this Agreement

The Agent shall refund to the Cover Holder on insurances bound under this Agreement
commissions on all cancelled insurances and return premiums at the same rate at which such
commissions were originally allowed to the Agent.

10. Fees and Charges

Any policy fee service fee or any other fee or charge whatsoever made by the Agent must be
shown separately on the documentation issued and must not be concealed from the Assured or
the Cover Holder. Such fee(s) or other charge(s) may only be applied when not in breach of any
regulatory practices which may be in force at the time.

The Cover Holder will from time to time impose administration fees. In certain circumstances
fees will be non-refundable. Fees must be clearly communicated to the Assured.

11. Advertising
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The Agent shall refer any advertising copy which it intends to use relating to insurances to be
accepted under this Agreement to the Cover Holder for prior approval and the Cover Holder
shall not unreasonably refuse permission for its use.

12. Indemnity Insurance

The Agent shall maintain indemnity insurance providing coverage in connection with its

operations of the Agreement to the limit required of his business by FSA regulations with a

minimum of at least £1 million for any liability arising out of:

a) any negligent act error or omission by the Agent including any past or present director
partner or employee of the Agent

b) any dishonest or fraudulent act or omission by the Agent including any past or present
employee of the Agent

¢) any dishonest or fraudulent act or omission by any past or present director or partner of
the Agent when such insurance is reasonably available

13. Client Ownership

Save as indicated below all insureds for whom insurances are accepted under this
Agreement shall remain the clients of the Agent and not the Cover Holder and the Cover Holder
shall not contact the insureds for any purpose save with the permission and participation of the
Agent. Should such contact result in the binding of further insurances then the Cover Holder shall
pay to the Agent all due commissions.

Should the Cover Holder introduce to the Agent for the purpose of binding insurances
insureds not at that time the clients of the Agent then the insureds shall be and remain the clients
of the Cover Holder. The Cover Holder shall pay to the Agent all due commissions relating to
insurances bound under this Agreement and the Agent agrees that the Cover Holder may contact
such insureds at any time and dispose of further business resulting in any manner the Cover
Holder sees fit.

14. Extent of Agency

In advising clients on the selection of an insurer, in completing proposal forms on behalf of
clients or advising them on completion, in acquiring information from a client at the
commencement or renewal of an insurance and in instructing the Cover Holder to commence
cover the Agent is acting on behalf of the client and not in the capacity of Agent of the Cover
Holder. Notification to the Agent shall not be deemed to be notification to the Cover Holder.

The Agent shall at all times comply with the requirements limitations and underwriting
restrictions of the underwriting parameters published to the Agent by the Cover Holder from time
to time and any failure to do so will be construed as an act outside the scope of the Agent’s
authority under this Agreement.

The Cover Holder shall at times act as the agent of the Underwriters. The Cover Holder does
not offer advice on selection between insurance products and responsibility to ensure the
suitability of the quoted product for the client is the responsibility of the Agent.

15. Data Protection Act 1998

Each party to this Agreement agrees to comply with its respective obligations as they may
arise under the Data Protection Act 1998
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16. Jurisdiction

This Agreement is subject to English law and practice and to the exclusive jurisdiction of the
English courts except as may be expressly provided to the contrary within the Agreement.

THIS AGREEMENT has been duly executed on the date set out above.

SIGNED for Victor Millwell Insurance Agency Ltd  SIGNED for

Name (Print)........cooovviiiiiiiiiniie e, Name (Print).......ccooovviiiiiininennn.

POSItION. ... POSItioN.....ooi i

Date. ..o Date....coooviii
APPENDIX

Details of Products and Business Terms under this Agreement
Class of Business Commission

Motor Caravan [Nn]%

Sub-Agency Agreement V2 10.09 7



Sub-Agency Agreement V2 10.09



