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Membership Agreement and Policies
I am liable for a 12-month membership.  Cancellations before the 12-months will be honored for the following reasons only: 
· Relocation of greater than 25 miles with documentation

· Medical reason with Doctor’s note

· Active Military Duty
All 3 Month Memberships must be paid in full at the time of registration.  There are no refunds, transfers or cancellations.  Employee or Corporate discounts do not apply.

The EFT payment option is a Perpetual (ongoing) Membership that will continue until the member gives The Centre 30 days written notice prior to the next billing date.  Any member choosing the monthly Electronic Fund Transfer (EFT) will be liable for at least the first 12 months of contract.  

RENEWAL POLICIES:  Annual Memberships will be sent a renewal notice in the mail about 30 days prior to their renewal date.  To complete the renewal process, the member must complete the renewal form which is available at any of the Courtesy Desks. 

EFT memberships are perpetual and are automatically renewed.  The monthly deduction will be adjusted if there is a change in fees.

INITIATION FEES:  An initiation fee is required when registering for a membership at The Centre and is not refundable.  This is a one time fee as long as your membership does not lapse or cancel.  If you cancel your membership for any reason, you will be required to pay a new initiation fee when rejoining. 

UPGRADES/DOWNGRADES:  Upgrades /Downgrades will be processed within 30 days of approval.  The fee difference for all upgrades must be collected at time of the membership upgrade request or the request will not be processed. 

A $25 downgrade fee must accompany all membership downgrade forms or the request will not be processed. 

No upgrades, downgrades or cancellations will be processed if there are any outstanding unpaid fees on the membership.  (Example:  NSF, returned EFT payments, etc.)

PERSONAL TRAINERS:  The Centre offers professional certified personal trainers for a fee to members who would like to utilize this service.  NO independent trainers are permitted to train patrons at The Centre.  All personal trainers must be employed by The City of Elgin through the Centre.  Violation of this policy will result in suspension/cancellation of your membership.

MEMBERSHIP EXTENSION:  The Centre will only freeze or extend your membership if you are in good standing with all Membership fees paid and current on your monthly EFT fees and you qualify as follows:  Membership extensions will only be granted once during the term of the annual membership.
Medical Disability:  You must provide The Centre with a verification from your physician stating your medical disability will prevent you from using the facility.  The member must present this documentation within 15 days of start of the medical disability.  

Active Military Duty:  You must provide The Centre with a copy of your transfer or deployment orders.  There is no minimum or maximum for active duty military freeze.  

All requests must be in writing.  The Centre will not allow the extension or freeze of any membership that does not comply with the foregoing policy.

MEMBERSHIP POLICIES AND RULES:   The Centre designed the Membership Policies and Procedures to insure a safer and more enjoyable environment in which to exercise and recreate.  Please be thoughtful and observe the Policies and Procedures as you, and all members, agreed to follow.  The Centre, in its sole discretion, has the right to modify the Policies and Procedures without notice at any time.  All changes will be posted.   All members will be responsible and required to know and follow the most current Policies and Procedures.

MEMBERSHIP I.D. CARDS:  The Centre issues a photo Membership I.D.  card to each member.  You may not let anyone else use your card.  Use of your card by anyone other than yourself, will result in you card being confiscated.  

Lost or stolen cards will be replaced for an $8.00 fee.

CHECK IN:  You must check in at the appropriate courtesy desk and present you photo Membership I.D. Card  each time  you use the Facility.  

CONDUCT:  While in the facility, The Centre does not permit and will not tolerate any inappropriate conduct.  Such conduct includes, without limitation, using loud, abusive, offensive, insulting, demeaning language, profanity, lewd conduct or any conduct that harasses or is bothersome to members, patrons, or employees.

VIOLATION OF RULES:  If any member or guest violates any of The Centre Policies or Rules, he/she will be asked to stop and/or leave.  A violation may also cause The Centre to terminate the violator’s membership according to the terms of the Membership Agreement.

GUEST PRIVILEGES:  Six guest visits will automatically be given to each member who purchases an annual Platinum, Gold or Silver membership.  Members must be present and must accompany their guest.  To redeem a guest visit, the member must inform The Centre Courtesy Desk staff that they are bringing a guest when he/she checks in.  The guest will be required to complete a brief check-in form and sign a waiver when accompanying a member.  If the guest is under 18 years of age, a waiver must be signed by a parent or guardian.   Only one guest at a time is permitted.  When you reach your maximum of 6 guest visits, a daily fee will be required for your guest.  

LOCKERS:  The Centre provides lockers for your use on a daily basis only and suggests that you use a lock when using the General Locker Room.  The Centre suggests you not leave any valuable property in a locker at any time.  The Centre is not responsible for any theft of or damage to your property.  
YOUTH MEMBERS:     Youth less than 14 years of age may not use the health/fitness center.  Youth ages 14 through 17 may use the health/fitness center but must first submit a waiver executed by a parent or legal guardian.  Youth 14 through 17 years of age are required to wear a wrist band while using the fitness center.  Youth under the age of 18 may not enter or utilize the fitness center adult locker room.  The main locker room adjacent to the pool is available to youth.  Restroom facilities are located in the hall near Centrecise or on the main floor of The Centre.
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