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       GOVERNMENT OF THE DISTRICT OF COLUMBIA

                              CHILD & FAMILY SERVICES AGENCY
                           Contracts and Procurement Administration
MEMORANDUM

To:

Ana Harvey, Director, Department of Small and Local Business Development (DSLBD)

From: 

Tara Sigamoni, Contracting Officer, Child and Family Services Agency (CFSA)

Date:

August 16, 2016
Subject:
Waiver Request Justification for Contract No. DCRL-2014-C-0135

for Short Term Childcare Services 

The Government of the District of Columbia, Child and Family Services Agency (CFSA) is seeking a contractor to provide and manage the immediate or emergency short term childcare services for families involved with the Child and Family Services Agency (CFSA) has entered into a contract with Care.com, hereinafter referred to as the “Contractor” to provide and manage the immediate or emergency short term childcare services for families involved with the Child and Family Services Agency (CFSA).
Childcare shall be provided at the point in time that a child is placed with a foster family, as well as in cases identified by CFSA as requiring short term urgent childcare.  The ages of children receiving childcare will primarily be zero (0) to five (5) years of age; however there will be instances when care is needed for older children, depending on the definition of need for supervision or childcare.  Children will need care that meets the unique characteristics of the child, including mental health or other special needs.  In addition, the contractor shall provide CFSA with access to contractor’s web portal to receive requests and track services. The web portal shall be developed by the contractor and deemed a work product owned by the contractor. The staff that provides care is expected to meet professional standards, background checks and/or early childhood accreditation.  The Contractor shall have the capacity to establish childcare for children with special needs including emotional, behavioral, developmental and physical needs of our children.  The Contractor shall participate in CFSA identified training, reporting and program evaluation efforts.  The Contractor provides the childcare services in the home and not at their facility.
Please find the below waiver request justifications and documentation:

· We received NO RESPONSES from any CBE following the Washington Examiner advertisement (11/24/13) and OCP website posting (11/20/13).

· In Section H.13.2 it states “Contractor shall ensure that its staff  having contact with children have been cleared through the District’s Child Protection Register and have resided for the five years prior to employment under this contract.

· Must meet ALL HIPPA regulations and procedures and comply.

· Finally a market survey was conducted via the DSLBD database which did reveal one CBE, Jewel’s  New Beginning Learning Center for potential subcontracting opportunity which the contractor contacted.  The attached letter from Care.com reflects their attempts to satisfy the DSLBD subcontracting requirement. Jewel’s does not provide in-home childcare, which is the service CFSA has engaged Care.com to provide. The NIGP Code (952-18-00) for “Child Care Services (Incl. the Food Program)” 
Thank you for your consideration in the approval of this waiver. If you have any questions or concerns, please do not hesitate to contact me. 
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