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Contact details
	
	Applicants name
	
	Agents name

	Name:
	Max Cars
	Name:
	Wesleyan Kaine

	Address:
	First Floor Area

Unit 2

20 Ranger Street

Accrington
	Address:
	1 Shallow Valley Court
Accrington

Lancashire

	Post code:
	
	Post code:
	BB5 0DH

	Telephone:
	
	Telephone:
	07947 590 705


Description of development

	Change of use to first floor area, from car parts dealers to taxi operators control room


Design standard followed
	Approved Document M (2004):
	Yes

	BS8300 (2001):
	Yes

	Other (please elaborate below):
	


Philosophy and approach

	Max Cars is committed to a policy of equality, inclusion and accessibility in the delivery of its services to members of the public, and in the employment opportunities afforded to existing and future employees.  Max Cars fully recognises the diversity of cultural, religious and individual abilities of staff, and is active in ensuring that any potential sources of discrimination are addressed in both the physical attributes of the buildings its uses and in the management practices and procedures it adopts. 

Max Cars acknowledges that the proposed development, presents issues relating to accessibility and inclusion which will need to be addressed if the obligations imposed on them by the Disability Discrimination Act 1995 (DDA) as employers (Part II), and service providers (Part III) 
The designers of the development have been encouraged to work to the latest legislation and good practice guidance on accessibility available at the design and construction stages. These include, for example, BS 8300:2001 (Design of buildings and their approaches to meet the needs of disabled people), The Building Regulations Part B (Fire Safety), Part M (Access to and use of buildings) and Part K (Protection from falling, collision and impact), and BS 5588 - part 8 (Fire precautions in the design, construction and use of buildings).

How the design, the provision of features and facilities, and the selection of materials will influence any obligations imposed by other legislation affecting the on-going management of the facility (such as the Occupiers Liability Acts 1957 and 1984, the Human Rights Act: 1998 and The Equal Treatment Directive 1975 - Amended 2002), will also be taken into consideration. 

Other good practice guidance to be considered will include: The Sign Design Guide – a guide to inclusive signage (JMU Access Partnership and The Sign Design Society), The Code for Lighting 2001 (Society of Light and Lighting - CIBSE), the Department for Transport (Inclusive Mobility), the ODPM (Planning and Access for Disabled People), and DRC Codes of Practice. 

An accessibility manual will be developed by the design team. It will detail the use, testing and replacement of specialist equipment, suggested maintenance cycles and priorities, and the reasons why particular designs, materials, finishes, equipment and colour schemes were chosen. The manual is seen as an important resource in the on-going management of the facility. 



Key access issues of the design
	- Proposal

It is vital that Taxi Marshals work closely with the Police, Local Authorities, Taxi Drivers and local Residents in order to ensure the efficient running of the operation. 
The operator shall provide a prompt, efficient and reliable service to members of the public at all times and for this 

purpose shall in particular - 

to Ensure that when a vehicle has been hired to be in attendance at an appointed time and place, the vehicle shall, 

Unless delayed or prevented by sufficient cause, punctually attend at that appointed time and place. This area will not be accessible to the public as it will only be a ‘call centre like’ setup to make bookings over the phone.
- Approach

The approach to the entrance will be level from customer area.
 - Parking

10 parking spaces are located immediately within the rear parking area. these will be for staff if they choose to drive in however Max cars ensures a service of pick up and drop off to all their employees. All drivers will be posted at their docking sites and not on this location.
 - Entrance
The entrance door will be ramped with a level threshold. Designed in line with the Approved Document to Part M (2004) of the Building Regulations, and local planning requirements. 

The door furniture also meets the requirements of the Approved Document to Part M (2004). 

 - Horizontal circulation

All doors on corridor and giving access to rooms and spaces will be fully compliant with guidance in Approved Document to Part M (2004).

Corridor width to be min 1.55 m wide with passing places The area is well lit through a combination of natural lighting and supplemented with clear day lighting to develop full spectrum lighting

 - Toilet Facilities 
All toilet accommodation will be provided to meet recommendations (male, female & disabled) and BS8300:2001 and the guidance identified in the Approved Document to Part M (2004).

 - Emergency Egress

In an emergency, occupants will evacuate through the entrance door or nearest fire exit which will be sign posted. Staff will undergo training in evacuation procedures and will be responsible for getting residents out of the building.

Emergency lighting to comply with BS5266 Part 1, will be provided to all common circulation areas, 

Means of escape routes etc as Approved Document B Table B.

Automatic fire detection linked to a fire panel will be provided to comply with Fire Officer requirements and Approved Document.



Sources of advice and consultation

	Main design references used include: 

· Hyndburn Borough Council’s Disability Design Standards

· Building Regulations Approved Document Part M (2004)

· British Standards BS8300, Access for Disabled People

· JMU Sign Design Guide 

· “Building Sight”, RNIB 1999.

· In addition the DRC codes of practice and Guidance on Access Statements have been followed along with the Planning Code of Practice, DPTAC’s Inclusive Projects and references contained on their Knowledge Map.



Specific Access Issues
	External door to provide 1m clear width to comply with Approved Document Part M (2004). The front entrance door complies with this requirement all other single leaf internal doors do not (except Dis toilet).



Additional material information

	Reference should be made to the drawings submitted with the application.
The overall intention of the proposal is to provide accommodation that will help meet the needs of the surrounding area, and be valued by those who live in the area. The aim is to provide a quality of facility that will be valued by the user.

Designing and managing the facility in an inclusive manner such that it generates acceptance and understanding amongst the people it serves is essential.

Ease of use by all potential users, including disabled people, is also considered to be an essential element of breaking down barriers.

The external materials have been chosen to blend in with the surrounding properties.

The size of the proposed building has also been considered so that it in keeping with its surroundings.
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