YEARS

St Helens %%

Clinical Commissioning Group

Telephone: 01744 457237 St Helens CCG
Fax: 01744 624188 The Gamble Building
Victoria Square
Email; sthelensccg.foi@nhs.net St Helens
WA10 1DY

Our Ref: FOI 7821

Date: 4™ March 2019

Dear Sir/ Madam

Re: Freedom of Information Request

Further to your recent Freedom of Information request regarding Agency Spend, please see
below our response to your request.

Request/ Response:

Please find attached a request of information regarding your organisations agency staff
spend, number of agency staff and agency information for the financial year 17/18.

1. Please provide the following information on agency (non-contract) staff spending and the
number of agency workers (FTE) for 16/17 and 17/18, split by clinical and non-clinical.

Agency (non-contract) Staff - Spend (£)

Total Non-clinical staff Clinical staff
2016/17 | £51,355 £51,355
2017/18 | £7,263 £7,263

Agency (non-contract) Staff — No. of Staff (FTE)

Total Non-clinical staff Clinical staff

2016/17 | 1.4 (0.84 average | 1.4 (0.84 average for
for the year) the year)

2017/18 | 2.0 (0.25 average | 2.0 (0.25 average for

for the year) the year)
N
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2. Based on the clinical agency spend and staffing numbers provided above, please
provide a further breakdown by the following clinical staffing categories. N/A

Clinical Staff Only - Agency (non-contract) Staff - Spend (£)
Locum Nurses AHPs & Health | Social Care | Other
Doctors Science
(including
Locum GPs)
2016/17
2017/18
Clinical Staff Only - Agency (non-contract) Staff — No. of Staff (FTE)
Locum Doctors | Nurses AHPs & Health | Social Care Other
(including Science
Locum GPs)
2016/17
2017/18

Please state the number of temporary staffing agencies the CCG engaged with in
17/18? 3

Please list the name of the top five agencies for spend on agency staff across all staffing
groups in 17/18. Please provide the total spend in 17/18 towards each named agency.

Name of agency

Total Spend 17/18

ADECCO UK LTD £4,679.93

REED SPECIALIST RECRUITMENT £2,325.14
LTD
FORREST RECRUITMENT LTD £257.54

Does the CCG use or have access to a bank for the supply of temporary workers? (A
staff bank is the utilisation of internal staff, often seen as an alternative to agency staff.
These workers can be substantive workers, working additional shifts or purely contracted
on the CCG staff bank). No

If answered yes to Q5, is this the CCGs own bank or a shared resource across other
organisations? Please provide further details. N/A



7. If answered yes to Q5, please provide details of the number of bank staff (FTE) and the
total spend on bank workers in 17/18. N/A

Total Non-clinical Clinical staff
staff

Bank Staff Spend
17/18 (£)

Number of Bank
staff (FTE) 17/18

8.  Does the CCG use Direct Engagement to employ temporary staff? (This is where the
CCG books a worker through an approved agency, but the CCG contracts directly with
the worker and processes their payroll either via PAYE or as a limited company). No

9. If answered yes to Q8, please provide details of the number of staff (FTE) contracted
through a Direct Engagement model. N/A

Total Non-clinical Clinical staff
staff
Directly Engaged
Temporary Staff
Spend 17/18 (£)
Number of

Directly Engaged
staff (FTE) 17/18

Should you require any further information or clarification regarding this response or do not
feel that your request has been answered as you would expect, please contact us to discuss.

We also wish to take this opportunity to inform you that a formal complaints and internal
review process is available, which will be managed by a FOI Appeals Officer.

This can be formally requested and must be done within a reasonable period of time (3
calendar months) from the date this response was issued.

Where you are not satisfied with the response to a request for information that falls within the
Environmental Information Regulations, you should make a representation for a review to
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response.

If you are not satisfied with our review under the Freedom of Information Act or the
Environmental Information Regulations, you may apply directly to the Information
Commissioners Office (ICO) for a review of your appeal decision. Generally, the ICO cannot
make a decision unless you have exhausted our complaints procedure.
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The ICO can be contacted at;

ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
WWW.ic0.gov.uk

Should you need any further clarification or assistance, please do not hesitate to contact me
quoting the above reference.

Yours sincerely,

Angela Delea
Associate Director — Corporate Governance
NHS St Helens Clinical Commissioning Group


http://www.ico.gov.uk/

