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Whitepoint Designs                                           

Website Design and Development Questionnaire

Thank you for taking time to fill up this questionnaire. Please respond in the space provided, send to: rupal@whitepoint.nl
1. In a nutshell, what is the idea for your project?

2. What is the ideal timeframe for this project? Is there a specific launch date that needs to be met?

3. What do you want to communicate with your website? How do you want your business to be represented? (Ex: education, activism, nature, simplicity, professional, conservative, friendly).

4. What do you like about your current website? What do you dislike?
5. Would you keep the same content, or provide new? What do you feel is missing? (Wording, pictures, etc)

6. Who is your target audience?

7. Do you currently have branding in place that you would like your site to reflect? (colours, logos)

8. What function would you like the site to perform for your business?


Reach Potential Clients



Provide information for current clients



Exposure for your business

9. What look do you prefer? (example: simple, clean, rich, flashy etc)

10. Do you have examples in mind of other websites that you like? What do you like about these sites?
11. What section(s) of the site currently require the most labor to maintenance?

12. What type of server does your site run on? (Ex: NT, Unix)  Do you know what kind of tools your hosting provider supports?  (Ex: asp, php, databases, email)

13. Has there been specific negative user feedback about particular portions of the site?

14. Which websites do you like and why? (Ex: do you like the use of the graphics or photography, do you like the navigation, do you like the colors, do you like how well it communicates a message? What about the style, is it personal, professional, flashy, or simple?) Please list URL’s or site titles.

15. Which special features would you like to offer? (Ex: Online email forms, Members-only sections, Community sections, message boards, E-commerce, fundraising, E-postcards, Flash animations/splash screens, animated banner ads for banner exchanges, interactive education)

16. Are there existing photos and graphics that can/should be used for the new look and feel of the site?  Will new logo and/or photographs need to be acquired/created for the site?

17. How frequently will new content need to be added?  

18. Will multimedia content be needed on the site? (audio/video clips)

19. Do you have staffs that are comfortable with editing HTML? Using software such as  

        Dreamweaver?  JSP, PHP, CMFL, ASP or other languages?

20. Once the site is built, will you want it to be maintained by the developer?  

21. How do you intend to market your new site?  Will you need assistance for this? (weekly 
        submission of site to search engines, banner exchanges, print ads)
22. Do you have a budget in mind?

23. Additional comments and/or questions?
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