

Website Design Questionnaire 
Basics
What is your name?
What is the name of your business?
What is your email?
What is your phone number/Skype ID?
Background
What is the purpose of the website?
What is your time frame for total project completion?
What makes you different from your competitors?
What do you like most about your current website?
What are your top 3 frustrations with your current website?
What do your current competitors’ websites have that you wish to had?
Branding
Do you have a logo? (If you have one, can you provide the original artwork files?)
Do you have a tagline?
Do you have specific company colors that need to be used? (Please provide pantone colors if available)
Do you have any other materials that the site needs to match with in some way (brochures, press materials, etc.)?
Do you have a branding standards guide you can provide?
Style
Describe the style of the website you want.
What types of things do you see on other websites that you really like?
What types of things do you see on other websites that you really hate?
Do you have any websites you would like me to use as inspiration?
Audience 
Describe your target audience.
Please describe your typical client.
How many visitors do you get per month?
What types of actions do you want your visitors to take on your website?
Content 
Do you already have the text (copy) written?
Do you have images you can provide? (Can you provide hi-res files?)
Will video or audio be a part of the new website? 
Tech Stuff
Do you have analytics set up on your current site? (Do you have a Google Analytics account?)
Who did you purchase your domain name from? (Do you have the username and password?)
Where is your current site hosted? (Do you have the username and password?)
Will you need an events calendar feature?
Extras
(Please note: these features may cost extra)
Will customers be making purchases on your website?
Will you need a shopping cart system for e-commerce?
Do you need any password protected areas?
Do you have any subscription services?
Will you need any SEO services beyond basic on-site services?
Other
Do you have any other specifications or need specific functionality that has not been addressed?
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