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2008 Volunteer Satisfaction Survey – Electronic Version
Name:
     

Date:       /       /      









               Connecting People to Life ®
1. What is your preferred volunteer status?

 FORMCHECKBOX 
 Active: 
I’m ready to/have already started to volunteer for American Transplant Foundation events and projects. 

 FORMCHECKBOX 
 Inactive: 
I no longer wish to volunteer for the American Transplant Foundation.

If inactive, why do you no longer choose to volunteer?

 FORMCHECKBOX 
 Loss of interest

 FORMCHECKBOX 
 Not enough time


 FORMCHECKBOX 
 Family/work obligations
 FORMCHECKBOX 
 Other- Please specify:      
As an inactive volunteer, indicate your preferences regarding the following options:

 FORMCHECKBOX 
 Please remove me from the volunteer program’s email list

 FORMCHECKBOX 
 Please remove me from the Foundation’s email list   (organizational news & info)
 FORMCHECKBOX 
 Please remove me from the Foundation’s mailing list
2. In what areas did you volunteer in 2008? (Check all that apply.)
 FORMCHECKBOX 
 Registry Drives

 FORMCHECKBOX 
 Administrative Assistance / Office Work

 FORMCHECKBOX 
 Special Events

 FORMCHECKBOX 
 Marketing / Communications

 FORMCHECKBOX 
 Fundraising

 FORMCHECKBOX 
 Research

 FORMCHECKBOX 
 Other, please explain:      
3. In what areas do you prefer to volunteer? (Check all that apply.)
 FORMCHECKBOX 
 Registry Drives

 FORMCHECKBOX 
 Administrative Assistance / Office Work

 FORMCHECKBOX 
 Special Events

 FORMCHECKBOX 
 Marketing / Communications

 FORMCHECKBOX 
 Fundraising

 FORMCHECKBOX 
 Research

4. Please rate the quality of volunteer requests.
 FORMCHECKBOX 
 Good: They contain all of the information I need to determine whether or not I can volunteer.

 FORMCHECKBOX 
 Mediocre: They contain some of the information I need to determine whether or not to volunteer.

 FORMCHECKBOX 
 Poor: They contain none of the important information that I need.
Please explain:      
5. Is there anything that you think should be included in the volunteer requests?

     
6. Please rate the quality of volunteer e-newsletters.

 FORMCHECKBOX 
 Good: The content is helpful and interesting; I enjoy receiving them.
 FORMCHECKBOX 
 Mediocre: Some of the content is useful or interesting; I occasionally read them. 
 FORMCHECKBOX 
 Poor: They are not useful or interesting; I do not read them.
Please explain:      
7. Is there anything that you think should be included in volunteer newsletters?
     
8. How do you rate your overall experience with the Foundation’s volunteer program?
 FORMCHECKBOX 
 Extremely Satisfied   FORMCHECKBOX 
 Somewhat Satisfied   FORMCHECKBOX 
 Somewhat Dissatisfied   FORMCHECKBOX 
 Dissatisfied

How could we improve?      
9. How do you rate your overall experience with Foundation staff members and the volunteer coordinator?

 FORMCHECKBOX 
 Extremely Satisfied   FORMCHECKBOX 
 Somewhat Satisfied   FORMCHECKBOX 
 Somewhat Dissatisfied   FORMCHECKBOX 
 Dissatisfied

Please explain:      
10. What can the American Transplant Foundation do to make the volunteer program easier or more rewarding?
     
11.  Do you have any special skills that are not being used by the volunteer program that you wish to contribute?

 FORMCHECKBOX 
 Yes
 (  Please explain:      
 FORMCHECKBOX 
 No

12. Please provide us with your opinion regarding the following areas and motivators:

	I volunteer because…
	Strongly Disagree
	Disagree
	Somewhat Disagree
	Somewhat Agree
	Agree
	Strongly Agree
	Does Not Apply

	I want to learn something new.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I want to work with people.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I want to improve my resume.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	I volunteer because…
	Strongly Disagree
	Disagree
	Somewhat Disagree
	Somewhat Agree
	Agree
	Strongly Agree
	Does Not Apply

	I want to occupy my free time.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Requirement of my church, school, or other agency.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I feel it is my duty as a citizen.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I believe in the cause.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I am an organ/tissue recipient or have experienced donation

or transplantation through a

family member or friend.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



13. Please provide us with your opinion regarding your volunteer work and experiences:

	My volunteer work has…
	Strongly Disagree
	Disagree
	Somewhat Disagree
	Somewhat Agree
	Agree
	Strongly Agree
	Does Not Apply

	Increased my self-confidence and interpersonal skills
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Helped me develop a social network with other volunteers & individuals in similar situations.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Helped me develop new skills.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Increased my awareness of community needs & values.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Increased my involvement in other opportunities to serve the community.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



14. Do you plan to continue as an American Transplant Foundation volunteer?

 FORMCHECKBOX 
 Definitely will    FORMCHECKBOX 
 Probably will    FORMCHECKBOX 
 Undecided    FORMCHECKBOX 
 Probably will not    FORMCHECKBOX 
 Definitely will not

15. Do you plan to increase your volunteer hours in 2009?

 FORMCHECKBOX 
 Definitely will    FORMCHECKBOX 
 Probably will    FORMCHECKBOX 
 Undecided    FORMCHECKBOX 
 Probably will not    FORMCHECKBOX 
 Definitely will not

16. Do you have any additional comments or suggestions regarding your volunteer experience?

     
Please save this survey to your personal computer and email it as an attachment to katie@americantransplantfoundation.org at your earliest convenience. Thank you for taking the time to submit your feedback!

