TELEPHONE RECRUITMENT FOR A SURVEY OR INTERVIEW
SAMPLE PHONE/VOICEMAIL/CALL BACK SCRIPTS
If calling the potential participant:

Sample Phone Script

“May I speak to (state name)? This is __________________ from the [Insert applicable institution e.g., UNT Health Science Center, John Peter Smith Health Network, etc.]. I am a (research coordinator, research assistant, student researcher, etc) working with the “XX” study. I recently contacted you by (mail, email, etc) with information about the research study and wanted to see if you were interested in participating. It will involve completing a (survey/interview) over the phone and should take about a “XX” minutes. Would you be willing to participate?” 

· If yes: “Great! Is now a good time for you? If yes, proceed with informed consent. If not a good time, set up a date and time for the interview and use the call back script. 

· If no: Thank the subject and end the phone call. 

If leaving message on voicemail:

Sample Voicemail Script 
“Hello, this message is for (say name). It is (say the date) at (say the time). My name is ____________ from [Insert applicable institution e.g., UNT Health Science Center, John Peter Smith Health Network, etc.]. I am (research coordinator, research assistant, student researcher, etc) working with the “XX” study. I recently sent you a (letter/email) describing the research study and I was calling see if you would be interested in participating. It would involve completing a (survey/interview) over the phone that will take about (XX) minutes. Please contact us at 817-XXX-XXX if you are interested. We hope to hear from you soon.”

If the potential subject calls back, proceed with the following:

Thank you for calling us back. We would like to see if you would be interested in participating in this research study about (describe topic) being conducted by (Department/ UNT Health Science Center/John Peter Smith Health Network). It will involve a (survey/interview) over the phone that will take about (XX) minutes. Would you be willing to participate? 
· If yes: “Great! Is now a good time for you? If yes, proceed with informed consent. If no, set up a date and time for the interview and use the call back script. 

· If no: Thank the subject and end the phone call. 
If calling back subject (re-contacting): 

Sample Call Back Script 

“Hello, this is ____________ from [Insert applicable institution e.g., UNT Health Science Center, John Peter Smith Health Network, etc.]. I am calling about the “XX” research study that you agreed to participate in. We had set up this time to conduct the (interview/survey) over the phone. Is this still a good time for you?”

· If yes: “Great! I would like to get your consent to participate before we begin.” Proceed with informed consent.
· If no: “I am sorry. Would you like to reschedule for another date/time?” Proceed as appropriate for rescheduling. 

If the potential subject is no longer interested in participating, thank them and end the call. 
