Frieze Web Design & Development
Email: enquiries@friezedesign.co.uk

Website: www.friezedesign.co.uk

Website Development Questionnaire
The information you supply here will help ensure that we develop a website that matches your requirements, and from a visual design perspective, help us in creating a user interface that accurately reflects the “personality” of your organisation.

In completing the following questionnaire, please try to answer as many questions as you can, using as much space as you need. If certain questions are not applicable write: N/A 

On completion please email to: enquiries@friezedesign.co.uk. 

1. About You and Your Organisation
a) Contact Name:

b) Company/Organisation Name:

c) Contact Email:

d) Does your organisation already have a website, if so what is the web address (URL):

e) Tell us a little about you or your organisation:

Answer
2. Website Pre-Development – Aims & Audience
a) What do you consider to be the primary objectives or aims of your website:

Answer
b) Who is the website for, who should it appeal to. Who are your target audience:

Answer
c) Have you done or do you require any user research (identifying your target audience):

Answer
d) Will your target audience have any impact on the equipment used to access your website (e.g. old computers, disability aided, slow connection speed, mainly Smartphone/Tablet users etc):

Answer
e) How would the website be generally classified/described (e.g. ecommerce, entertainment portal, social network, informational, personal website, promotional, service portfolio, etc):

f) Have you seen other websites that include characteristics or qualities that you feel would also work well for your website (please explain why and include links):

Answer
3. Website – Planning and Structure
a) Do you require help organising the information structure of the website - good planning/structuring will ensure your site is consistent and easy to use, and can help with Search Engine Optimisation (SEO):

Answer
c) Have you produced a sitemap/site plan for the website:

Yes

No

d) Can you estimate the number of pages required; 

5-10

10-20

20-40

40+

4. Website – Design
a) What preexisting elements do you wish to include, as part of the website’s design (e.g. Logo (including type-face), Strapline/Slogan, Existing Colour Scheme, etc):

Answer
b) Will you require your website be optimised for all Web enabled devices – Desktop PC, touch-based Smartphone and Tablet?
Yes                      No

c) Have you produced an organisation-wide ‘style guide’ that needs to be adhered to (often used by large organisations to ensure visual consistency across media):

Yes

No

5. Website – Content
a) What type of content/media needs to be included in the website (texts, images, audio, video, web animation, etc). Does any content already exist:

Answer
b) What help will you need in producing content/media (e.g. writing for the web, optimising images, converting video, etc):

Answer
c) Will the website require any interactive or user-generated features such as Forums, Blogs, Members Area, Maps, Games, Adverts, Image Sliders, etc):

Answer
e) How important is it that your website be accessible (if known, please specify your exact requirements):

Answer
f) Will you require help in making sure you website and its content is optimised for Search Engines (SEO – Search Engine Optimisation):

Answer
6. Website – Updating, Management and Maintenance
a) Do you require a Domain Name and/or Hosting?

Yes

No

b) Do you require a Content Management System (CMS) i.e. a system that will enable web based, in-house website updates/edits, without ‘coding’ knowledge:

Yes

No

c) What level of on-going support will you need after the website is launched (if any):

Answer
d) Will you require any staff training - Using a CMS, admin/web best practice, etc:

Answer
7. Website – Additional Optional Services
a) Will the website require a ‘Usability Testing Service’ as part of the development process:

Answer
b) After the website is launched will you require a ‘Website Usage Report Service’, Server Logs – Analytics:

Answer
c) We can maintain and manage your website for you, on a contractual or ‘pay as you go’ basis, would this be a service you require:

Yes

No

8. Website – Schedule and Costs

a) Do you have a development schedule for the website, including a launch date:

Answer
b) Do you have a set cost budget for this web development project, if so what is it:

Answer
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