Sample volunteer satisfaction survey
(Please feel free to add/delete questions to so that it is relevant for your group)

Have your say

We are committed to making volunteering with us a fantastic and fulfilling experience. We love to hear positive comments about your volunteering, but we also need to hear if we can make things even better.  

To help us find out more, please take a few minutes to answer some questions.  Your feedback will remain anonymous unless you would like us to contact you to discuss anything you have written.  A report of our findings will be available in [……………..]
Rest assured – even if you leave your name it will not be linked to any comments in the report
If you need any help answering these questions, please ask someone to assist you. 

1. How long have you been volunteering with us?
	( Under 3 months
	( 3-12 months
	( 1-5 years
	( over 5 years


2. When you started volunteering with is, what did you hope to gain? (please circle as many as you like)
	Meet new people
	Get some work experience
	Learn/Use/develop my skills

	Get a qualification
	Give back to the community
	Make friends


 Other (please tell us more)
	


3. To what extent does your volunteering meet your expectations?

	( Fully
	( Partly
	( Not met at all


Please tell us more 
	


4. What support have you found useful? (please circle as many as you like)
	Supervision /Support sessions
	Training 
	Volunteer Handbook

	Support from other volunteers 
	Support from paid staff
	Volunteer meetings


Please tell us more
	


What other support would benefit your volunteering?
	


5. How useful do you find our newsletter, website and blog for your volunteering:
Newsletter

	( Helpful
	( Neither helpful or unhelpful
	( Unhelpful
	( N/A


Website
	( Helpful
	( Neither helpful or unhelpful
	( Unhelpful
	( N/A


Blog

	( Helpful
	( Neither helpful or unhelpful
	( Unhelpful
	( N/A


6. What other areas would you like to get involved in with us?

	


7. Would you recommend volunteering here to family and friends? 

(Yes

(No

Any other comments 

	


Thank you for taking part.  

Please return this survey to [NAME] by [DATE]
If you would like someone to contact you to discuss anything that you have written please leave your name and contact details 
Name: 






Contact details:
Sample staff survey satisfaction survey template provided by Community Works 2016

