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Fax: 847-383-6256

Return Goods Authorization Form (RGA)

Use this form to record information about material is being returned to the
manufacturer. IncI_ude a copy of the form when returning the material to the RGA #: Assigned by ETI
vendor. All RGA files require proof of purchase.

Items Being Returned

Part # Qty Description PO # PO Date
Customer Name: Phone Number
Address:
(Street Address) (City) (State) (Zip)

RETURN TERMS & CONDITIONS

All returns must be made within 30-days and authorized with a

l:' Wrong part ordered completed Return Goods Authorization (RGA) form.
| Product is not compatible with requirements For non-defective goods:
Customer pays return freight charges and a 25% restocking fee.
D Product is defective Full case returns only with product in resalable condition. RGA
requires approval from responsible Sales Manager. All RGA
l:l Other: returns are subject to ETi SSL approval.

For defective goods:

ETi SSL retains the right to provide product replacement for
defective goods. Ininstances when product is discontinued, ETi SSL
reserves the right to substitute an “as equal.” Warranty terms
continue from date of original purchase.
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