
 
Early Retirement Customer Survey Questionnaire 

(AEP Texas North Division) 

 

      Residential Standard Offer Program 

      Hard-to-Reach Standard Offer Program 

      

Central Air Conditioner 

1. Did the new central air conditioner replace an existing central air conditioner? Yes  No 

2. Did the new central air conditioner replace a fully operational existing unit? Yes No  

3. Age of existing unit? 

Central Heat Pump 

1. Did the new central heat pump replace an existing heat pump?   Yes No 

2. Did the new central heat pump replace an existing central air conditioner? Yes No 

3. Did the new central heat pump replace a fully operational existing unit?  Yes No 

4. Age of existing unit? 

 

Customer Name & Address:    Contractor Name:  

 

Customer Signature:     Contractor Signature: 

Date:       Date: 
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