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Delaware County, in conjunction with Tyler Technologies, is currently undergoing a county-wide reassessment of all real property resulting in new
residential and commercial property values for the 2021 assessment roll. You are in receipt of this letter because the property listed above has
been identified by the county as having either commercial, apartment, or industrial use. For reassessment projects like Delaware County,
commercial properties are valued by the “cost approach” and the “‘income approach”. This mailer concerns the gathering of information for the
“‘income approach” to value.

To properly apply the income approach to value, we require current and relevant income and expense data from owners of commercial, industrial,
and apartment properties in the county. This information will be used to develop local economic models that calculate the estimated market value
for various types of commercial properties. Submitted information will be held in the strictest of confidence and at no time will it be available to any
other party or subject to freedom of information laws or regulation. Property owners/managers are encouraged to complete the forms provided to
the best of their knowledge, as accurate and complete information is critical to determining fair and equitable values that reflect current local market
conditions and will preclude the use of available published rental and expense information from nearby major commercial markets, such as
Philadelphia.

All information provided will remain strictly confidential. While there is no penalty for failure to provide this information at this time,

submissions will ensure that the new assessments reflect the actual economic climate in the County, and how it specifically relates to each property.

e  Owner-occupied property - Check U Yes, this property is FULLY owner occupied. You do not have to fill out this form, simply return it
with the box checked “Yes”.

¢ Non owner-occupied properties - Real estate occupied by a business and is owned by a principal of the business are not owner-occupied
properties, and are asked to complete this form in its entirety for 2016 and 2017. If a property is partially rented and partially owner
occupied, you are also asked to complete this form in its entirety. Please be careful to identify which portions of the building are rented
and which ones are owner occupied.

e Owners of multiple properties - Please fill out a separate information survey for each property owned in Delaware County. Additional forms
can be obtained by calling the number at the bottom of this cover letter.

GENERAL INSTRUCTIONS

Please be sure to provide information for the 2016 and 2017 calendar years.
o  Correct any ownership or property information shown that is incorrect

o  Complete Rental Information (non-apartment spaces) for 2016 and 2017 - A computer printout is acceptable provided all required information is given.
e  Complete Apartment Rental Information for 2016 and 2017 - A computer printout is acceptable provided all the required information is given.

e  Complete Expense Information for 2016 and 2017

o Ifwe have any questions, please write in a daytime phone number where we can reach you:

o  Complete the following Verification of Purchase Price if the property was sold after January 1, 2017.

Purchase Price: Date:

Was the property publicly listed? ____ YES ____ NO. If No, Explain

Did you materially change the property after the date of sale? __ YES __ NO. If Yes, Explain:

RETURN THIS INCOME AND EXPENSE REPORT ON OR BEFORE MARCH 157, 2019.
Please return to: Tyler Technologies, Government Center, 201 W Front St, Media, PA 19063. If you have any questions, please call 610-891-5695.
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Income and Expense Glossary Terms
Annual Rent: This is the annual gross rent received for the calendar year during the period from January 1st through December 31st.

Common Area Maintenance: income received from charges to tenant for common area maintenance or other income received from the common
area property.

Escalation Clause: This is the amount in dollars of adjustment to base rent either preset or tied to the inflation index. For tenants subject to escalation
clauses related to taxes or operating expenses, indicate the terms. Use the comments section for elaboration.

Free Rent : This is a rent concession in the form of free rent usually for a time period and determined at the beginning of the lease.

Gross: A gross lease is when the lessor or landlord is responsible for all property operating expenses such as real estate taxes, maintenance, utilities,
etc.

Interior Finish: indicate whether tenant or owner provided interior finish and at what cost.

Lease: This is a contract between a property owner (lessor/landlord) and the tenant (lessee). The lease sets forth the length of time the contract is to
run, the amount to be paid by the lessee for the right to use the property, and other rights and obligations of the parties.

Leased area (Sq. Ft.): This is usually the floor area that is occupied by the tenant. It is usually recorded on the lease in square footage.
Monthly Rent: Indicates the monthly rent for leased areas as of January 1st of the reported year.

Net: This references a net lease, where the lessee assumes payment of some of the property operating expenses, such as taxes, insurance,
maintenance.

NNN: This is an acronym for a triple net lease. Tenant pays all operating expenses related to the property.
Overage: This is an additional fee or rental income added to the lease terms. This is usually based on a percent of sales or income.

Parking: indicate the number of parking spaces and annual rent for each tenant, include spaces or areas leased or rented to a tenant as a
concession.

Percentage Rent: A lease that provides for rent based on a percentage of business income or retail sales level.

Renewal Option: A lease provision that gives the tenant the right to extend a lease at the expiration of a primary term of previously executed renewal
period. The amount of rent and other provisions may be set at the time of the original execution of the lease, or may be negotiable at the time of
renewal.

Reserve for Replacement: This is an allowance in the annual operating statement to provide for replacement of shorter life items.

TAW: This is an acronym for “tenant at will’. The agreement is usually on a month-to-month term and can be terminated by either the tenant or
landlord at will.

Tenant Name: This is the name of the lessee who occupied the unit as of January 1st. For any space that is vacant, write “vacant”. Indicate any areas
that are occupied by the owner of the building.

Total Collection Loss: This indicates the total amount of revenues lost due to bad debt and collection losses for the calendar year.

Total Concessions: This indicates the total amount of revenue foregone through rent concessions (free rent) for the calendar year.

Total Other Income: This indicates the total amount of miscellaneous income not listed elsewhere derived from the property for the calendar year.
Total Parking Income: This indicates the total amount of parking income collected from the property for the calendar year.

Total Potential Gross Income: This indicates the total amount of income that the property would have generated during the calendar year if all units
or area are at full occupancy.

Total Rent Collected: This indicates the total amount of miscellaneous income derived from the property during the calendar year.
Total Vacancies: This indicates the total amount of revenue loss due to vacancies in the calendar year.

Use: Examples of uses include business activities such as retalil, restaurant, office, warehouse, manufacturing, etc.
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