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July 7, 2010 
 
 
Rosalie E. McMasters 
Vice President of Operations 
Cambridge Management Services, Inc. 
650 S. Northlake Blvd, #450 
Altamonte Springs, FL 32701 
 
Dear Rosalie, 
 
This is wonderful, getting one of your vendors to pledge $1,000 towards the Kaboom 
playground project at Windsor Cove.  Thank you for being a woman of your word and allowing 
your heart to rule.  That's what I like about you.  You don't give up. 
  
While I'm speaking about not giving up, I want to commend Abra for the fine work she's done at 
Windsor Cove Apartment Homes.  She has worked diligently with the tenants association and 
with me.  I've expressed on a number of occasions to the association members that had it not 
been for Abra and her caring spirit, they could not function as a successful association.  It takes 
a manager with a certain ability, knowledge and just plain ol' savvy to work and not give up 
when things get tough. 
  
I started working at Windsor Cove in September 2008, and I mean it when I say, "thank you for 
hiring Abra and assigning her to Windsor Cove."  She has made my job a lot easier.  Abra has 
supported the efforts of the City of Orlando Office of Communications & Neighborhood 
Relations, which is under the Executive Department for Mayor Dyer and she’s worked with the 
Orlando Police Department and Police Chief Demings. 
  
I thank you, too, for working with the ladies at Windsor Cove and for agreeing to have this 
Kaboom Playground Project. I'm looking forward to Tuesday, July 27th prep day and Thursday, 
July 29th build day.  However, in the meantime, we will continue to work from the heart. 
  
Again, congratulations! 
 
Sincerely, 

 

Patricia Newton 
Neighborhood Outreach Coordinator 









 

 

 

August 28, 2007 

 

 

 

To Whom It May Concern: 

 

Please allow this letter to serve as an introduction to Rosalie McMasters whom I have 

known in a professional capacity for more than eight (8) years. 

 

Ms. McMasters was the regional manager of a firm with whom we are currently 

contracting.  In this capacity she oversaw all of the properties in our portfolio which 

included both public housing and workforce housing units. 

 

Upon meeting Rosalie, I was immediately impressed with her can-do attitude and 

professionalism.  I also noted that she could interface equally well with welfare 

recipients, maintenance staff, city commissioners, and donors.  She was interested in the 

curb appeal and a warm welcoming atmosphere, but she also consistently worked to 

maximize our bottom line with quick unit turns and careful staffing.  

 

I highly recommend Rosalie McMasters in her capacity of property management.  I have 

always found her to be forthright, tenacious, and more than capable of running an 

efficient operation. 

 

Feel free to contact me directly at the above address or phone number if you have any 

further questions. 

 

 

Respectfully submitted, 

 

 

Lynda Hinckley 

Executive Director 

The Winter Park Housing Authority 

718 Margaret Square 

Winter Park, FL 32789 

407 645-2869 

 

 



 

 
  

 

 

 

February 21, 2008 

 

 

To Whom It May Concern: 

 

 

Cambridge Management Services, Inc was contracted by the Orlando Housing Authority to evaluate 

an affordable apartment complex owned by the Authority.  The evaluation included the physical 

plant, leasing procedures and management processes. 

 

Cambridge Management Services, Inc conducted the evaluation in a very professional and 

systematic way with the least amount of disruption to the site operations.  I was very impressed with 

their knowledge of the market, leasing, and management processes. 

 

At the conclusion of the fieldwork, Cambridge Management provided the Authority with a detailed 

report of the property including acknowledgement of processes and procedures that were being done 

correctly, processes and procedures that could be improved and recommendations that would 

streamline a number of activities and improve occupancy. 

 

I was very impressed with Cambridge Management Services, Inc and Rosalie McMasters in 

particular and strongly recommend their management and evaluation services. 

 

 

Respectfully, 

 

Chuck Miller 

Asset Development Manager 

Orlando Housing Authority   

 

 

 

 

 

 

 

 

  

 

 

 

 












