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Quality Assurance Questionnaire
In order to continually improve the service that the Technical Assurance Agent (TAA) provides, I would be grateful if you could fill in the questionnaire below and return it to the address below or to technical.assurance@elexon.co.uk.
Name: ________________

            Company_______________
(Optional)










                Yes
       No       Unsure




1) Did the TAA contact your organisation directly by      telephone, prior to the inspection visit, to confirm access   and attendance?


2) Was the Metering Inspector professional in his/her manner?

3) Was the Metering Inspector appropriately dressed?

4) Did the Metering Inspector have the right equipment?

5) Was the Metering Inspector helpful during the inspection visit?

6) Did the Metering Inspector carry out the Inspection visit in accordance with the obligations set out in the Code and Code subsidiary documents?
 If no, please explain why_______________________________________________________
________________________________________________________________________________________________________________________________________________________

7) Did the Metering Inspector explain the results of the inspection visit?


8) Do you agree with the Metering Inspector’s results for this inspection visit?

Any other Comments___________________________________________________________

____________________________________________________________​​​​​​________________
____________________________________________________________________________
Thank you for completing the questionnaire




















































































































































Simon Fox, ELEXON Limited, 4th Floor, 350 Euston Road, London, NW1 3AW

T: 020 7380 4299
F: 020 7380 4360


