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Which department do you work in?

What is your job?

Are you:

O Woman

O Man

How old are you?

O Under 30 years
0 30-39 years
[0 40-49 years
[0 50-59 years

[0 60 years or more

Psychosocial factors at work

The following questions are about your psychosocial work environment and job
satisfaction. Some of the questions may fit better to your work than others, but

please answer all questions.

Is your work unevenly distributed so it piles
up?

Does your work put you in emotionally
disturbing situations?

Do you have a large degree of influence
concerning your work?

Do you have to work very fast?

Is there a good atmosphere between you and
your colleagues?

Always Often Some- Seldom Never/
times hardly ever
L] L L U L
O O O (I O
O O O (I O
O O O (I O
O O O (I O




Do you have to relate to other people’s
personal problems as part of your work?

Do you have a say in choosing who you work
with?

Do you have any influence on what you do at
work?

Do you get behind with your work?

Is there good co-operation between the
colleagues at work?

How often do you not have time to complete
all your work tasks?

Do you have enough time for your work tasks?

Do you feel part of a community at your place
of work?

Can you influence the amount of work
assigned to you?

How often do you consider looking for work
elsewhere?

How often do you get help and support from
your colleagues?

How often are your colleagues willing to listen
to your problems at work?

How often do your colleagues talk with you
about how well you carry out your work?

Always Often Some- Seldom Never/
times hardly ever
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
L] L L U L
O O O (I O




Is it necessary to keep working at a high
pace?

Is your work emotionally demanding?

Does your work require you to take the
initiative?

Is your work meaningful?

At your place of work, are you informed well in
advance concerning for example important
decisions, changes, or plans for the future?

Does your work have clear objectives?

Are contradictory demands placed on you at
work?

Is your work recognised and appreciated by the
management?

Do you feel that the work you do is important?

Would you recommend a good friend to apply
for a position at your workplace?

Do you know exactly which areas are your
responsibility?

Does the management at your workplace
respect you?

Do you get emotionally involved in your work?

Can you use your skills or expertise in your
work?

Do you enjoy telling others about your place of
work?

Do you receive all the information you need in
order to do your work well?

To a very Toa Some- Toa To a very

large large what small small

extent extent extent extent
L] L L U L
O O O (I O
O O O (I O
L] L L U L
O O O (I O
O O O (I O
O O O (I O
L] L L U L
O O O (I O
L] L L U L
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O




To a very Toa Some- Toa To a very
large large what small small
extent extent extent extent

Do you do things at work, which are accepted ] O O (I O
by some people but not by others?
Are you treated fairly at your workplace? L] [ [ O H
Do you know exactly what is expected of you ] L L (I O
at work?
Do you sometimes have to do things, which ] l O (I O
ought to have been done in a different way? (
Do you have the possibility of learning new O l l Il O
things through your work?
Do you feel motivated and involved in your ] L L (I O
work?
Do you sometimes have to do things, which ] l O (I O
seem to be unnecessary?
Do you work at a high pace throughout the O ] ] L [
day?
Does your work give you the opportunity to O Il Il (Il O
develop your skills?
Do you feel that your place of work is of great O l l Il O
importance to you?
Regarding your work in general.
How pleased are you with:
Very Satisfied Un- Very

satisfied satisfied  unsatisfied
- your work prospects? [ [ O ]
- the physical working conditions? O O Ol Il
- the way your abilities are used? O O O H
- your job as a whole, everything taken into Cl Cl L [

consideration?




The workplace as a whole

The next questions are not about your own job but about the workplace as a whole.

Does the management trust the employees to
do their work well?

Can you trust the information that comes from
the management?

Are conflicts resolved in a fair way?

Does the management withhold important
information from the employees?

Are employees appreciated when they have
done a good job?

Do the employees withhold information from
each other?

Do the employees withhold information from
the management?

Do the employees in general trust each other?

Are all suggestions from employees treated
seriously by the management?

Are the employees able to express their views
and feelings?

Is the work distributed fairly?

To a very Toa Some- Toa To e very

large large what small small

extent extent extent extent
O O O (I O
O O O (I O
O O O (I O
L] L L U L
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O
O O O (I O




The next questions concern your relationship to your nearest superior.

Always Often Some- Seldom Never/
times hardly ever

How often is your nearest superior willing to ] l [ ([l L
listen to your problems at work?
How often do you get help and support from O l l Il O
your nearest superior?
How often does your nearest superior talk with ] ] [ ([l L
you about how well you carry out your work?
To what extent would you say that your immediate superior...

To a very Toa Some- Toa To a very
large large what small small
extent extent extent extent

- makes sure that the individual member of O l l Il O
staff has good development opportunities?

- gives high priority to job satisfaction? 0 L L O O
- is good at work planning? O O O ([l L
- is good at solving conflicts? ] O O Ol Il




Work and private life

The next questions are about the connection between work and private life.

Yes, often  Yes, some- Rarely No, never
times
Do you often feel a conflict between your work and Ul L L] O
your private life, making you want to be in both
places at the same time?
Yes, Yes, to a Yes, but No,
certainly certain only very not at all
degree little
Do you feel that your work drains so much of your O Cl L] L]
energy that it has a negative effect on your private
life?
Do you feel that your work takes so much of your O [ ] ]
time that it has a negative effect on your private
life?
Do your friends or family tell you that you work too Ul L L] O
much?

If you have more comments on your psychosocial work environment, please write here:




Health and well-being

These questions are about how you have been during the last 4 weeks.

All the A large Part of A small  Not at all
time part of the time part of
the time the
time
How often have you slept badly and restlessly? l Ol [ L] L]
How often have you felt worn out? O Il O ] ]
How often have you found it hard to go to O O ] ] ]
sleep?
How often have you been physically exhausted? l Ol [ L] L]
How often have you been emotionally H Ol ] ] ]
exhausted?
How often have you woken up too early and not O d Ll L] L]
been able to get back to sleep?
How often have you felt tired? O O ] L] L]
How often have you woken up several times H Ol ] ] ]
and found it difficult to get back to sleep?
How often have you had problems relaxing? O d Ll L] L]
How often have you been irritable? l Ol [ L] L]
How often have you been tense? H Ol ] ] ]
How often have you been stressed? l O ] ] ]
Excellent Very Good Fair Poor
good
In general, would you say your health is: O O ] ] ]



Conflicts and offensive behaviours

Yes, Yes, Yes, Yes, a No
daily weekly monthly few times
Have you been exposed to undesired sexual ] O ] ] ]
attention at your workplace during the last 12
months?
Collea- Manager/ Sub- Clients/
gues superior ordinates  customers/
patients
If yes, from whom? (You may tick off more than one) O n | n
Yes, Yes, Yes, Yes, a No
daily weekly monthly few times
Have you been exposed to threats of violence ] O ] ] ]
at your workplace during the last 12 months?
Collea- Manager/ Sub- Clients/
gues superior ordinates  customers/
patients
If yes, from whom? (You may tick off more than one) O n | n
Yes, Yes, Yes, Yes, a No
daily weekly monthly few times
Have you been exposed to physical violence ] O ] ] ]
at your workplace during the last 12 months?
Collea- Manager/ Sub- Clients/
gues superior ordinates  customers/
patients
If yes, from whom? (You may tick off more than one) O n | n
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Bullying means that a person repeatedly is exposed to unpleasant or degrading treatment,

and that the person finds it difficult to defend himself or herself against it.

Yes, Yes, Yes, Yes, a No
daily weekly monthly few times
Have you been exposed to bullying at your O O n | n
workplace during the last 12 months?
Collea- Manager/ Sub- Clients/
gues superior ordinates  customers/
patients
If yes, from whom? (You may tick off more than one) O O O O

There are no further questions.

Thank you for filling out the questionnaire.
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