
SERVICE & REPAIR QUESTIONNAIRE

OAKLEY CANADA 
CUSTOMER CARE CENTRE 

1-800-448-9714  

 

To help us properly evaluate your product please answer the following questions. 
 

 

Your Information 

First Name  Surname  Email Address  

Preferred Phone Number  Home Work Mobile 
Bill-To Billing Address Ship-To Shipping Address 

Line 1  Line 1  
Line 2  Line 2  

Town / City  Town / City  
Post Code / Region  Country  Post Code / Region  Country  
 

About Your Product 

Product Name or Number (If known)  Frame or Stem Numbers?  
About your lenses  Non-Iridium Iridium Polarized Etching Coatings (Describe below) 

What would you like repaired? Frame  Lenses Other (Please describe is the box below) 

Please describe the breakage or  
repair work needed 

 

 

Where You Purchased 

Business Name  
Business Address  

Town/City  Post Code / Region  Country  
Purchase Date Purchase Price 

   
  

 

Optional Services Just check any box and we’ll send you more details 
 Interested No Thanks Feel free to provide more information 

Upgrade to polarized lenses?     

Need a second set of lenses?    

Care for your Oakley’s with a new case?    

Need a lens cleaning kit?    
 
 

Return this Questionnaire with your Receipt and Product Images to: 

    

  warrantyimage-canada@oakley.com
E-Mail

Canada

Canada

Canada
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