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	Your Name


	

	Your Address


	

	Date of the incident


	



Your complaint will now go direct to Margaret McPherson our Business Manager who will confirm by letter that your complaint has been received and is being investigated.  If you need to contact Margaret regarding this, you can do so by either email margaret.mcpherson3@nhs.net or by telephone 0191 456 0053


We  constantly try to improve the service we offer.


 


If we get it wrong, we want to know.  Unless you tell us we cannot put it right.


 


We  treat every  complaint  as  a positive tool to improve our services





Description of event (what, where and who was involved giving details and dates)        




















Status of the Complaint:                              








On-going


�



Current Actions?�
�
�



Resolved


�



Findings?�
�
�






Was the complaint discussed?





�
Date�
Who was present?�
�
PHC Team Meeting�
�
�
�
Practice Meeting�
�
�
�
With a Colleague�
�
�
�
With a learning Group�
�
�
�
With anyone else?�
�
�
�









