
 

 

Noah’s Ark Preschool Playgroup  

Parent/carer Evaluation Questionnaire 

 

 

Dear Parents/Carers 

Please take a few moments to complete this evaluation questionnaire and return it to us by the end of term (22nd 

July). It can be place either in a sealed envelope and handed in to a staff member, emailed, or posted in our 

comments box situated in the reception area.  All responses will be treated confidentially and anonymously in any 

results published, unless you request otherwise. 

 Strongly 
agree 

Agree Disagree 
Strongly 
disagree 

Quality of Care 
    

My child enjoys going to playgroup     

My child benefits from attending playgroup     

I am happy with the quality of care my child receives     

Noah’s Ark is a friendly and inviting place for my child     

Noah’s Ark is a safe and secure place for my child     

I am satisfied with the suitability of the environment at 
playgroup for my child 

    

If my child is unwell or unhappy staff deal with the situation 
effectively 

    

I feel able to talk to staff about concerns I have     

I understand the procedures to deal with complaints and 
concerns 

    

Staff deal with unacceptable behaviour effectively     

I am happy with the facilities and quality of play equipment 
indoors 

    

I am happy with the facilities and quality of play equipment 
outdoors 

    

Learning and Development 
 

    

I am satisfied with my child’s learning and developmental 
progress at playgroup 

    

I feel my child undertakes a wide range of activities     

My child’s keyworker adequately understand my child’s 
learning needs 

    

I get helpful information regarding my child’s progress     

I am up to date with my child’s progress     

Playgroup prepares my child well for starting school     

Staff help me understand how I can encourage my child’s 
learning 

    

Staff address my child’s individual needs     

Parental Experience 
 

    

Noah’s Ark is value for money     

Noah’s Ark communicates effectively with me via 
Newsletter 

    



 

 

 Strongly 
agree 

Agree Disagree Strongly 
disagree 

Noah’s Ark communicates effectively with me via Text     

I visit the website     

Parents are encouraged to be involved in the life of the Pre-
School 

    

I am interested in attending sessions as a parent helper     

I am interested in assisting in other ways (e.g. fixing toys, 
providing IT support, assisting at summer fair, telling the 
children about my work or hobby) 

    

I would be interested in my child attending a Noah’s Ark 
breakfast club starting at 8 am 

    

I understand Noah’s Ark is a charity run by a voluntary 
committee 

    

 

Communication 

 Email Talking to staff 
in person 

Phone Using the 
comments box 

Text 
message 

I prefer to communicate 
with Noah’s Ark by 

     

 

Additional comments 

It would be really useful if you could include additional feedback to expand on your questionnaire 

responses. Equally if you have views not covered above please share them here or on additional sheets. 

 

 

Name of Child (Optional): ___________________________________________________________________ 

Age of child: _____________   Length of time attending Noah’s Ark: _____________________ 

Additional needs: __________________________________________________________________________ 

______________________________________________________________________________________________ 


