CONNAUGHT SURGERY : PATIENT SURVEY QUESTIONNAIRE (Patient details anonymous)

P1. In general, would you say your health is... Tick ONE only

18%

excellent

33%

very good

36%

good

9%

fair

2%

poor

2% Not Answered 
P2. Are you male or female? 
40%

Male
56%

Female

4% Not Answered 
P3. To which age group do you belong? Tick ONE only

2%

Under 25
18%

25-34

18%

35-44

11%

45-54

20%

55-64

16%

65-74

13%

75 and over

2% Not Answered 
P4. Are you... Tick ONE only

71%

married or living with a partner
4%

divorced or separated

11%

widowed
11%

single (never married, and not living with a partner)?

2% Not Answered 
P5. Which one of these best describes your current situation? Tick ONE only

53%

In paid work (including self-employed) 

2%

Temporarily off sick from my job
7%

Unemployed 
22%

Retired


2%

Unable to work because of long-term disability or ill health
11%

Looking after the family, home or dependents

0%

In full-time education or training (including government training programme)

2% Not Answered 
A1. Which one of these statements comes closest to your own personal experience? Tick ONE only

2%

I have never met any of the GPs in my GP practice
93%

I would be happy to consult any GP in my GP practice

4%

There is at least one GP in my GP practice whom I do not like to consult


(Optional : REASON __________________________________________________)

0% Not Answered 
A2. How important is it for you to be able to see a GP of your own sex when you want to? Tick ONE only
22%

Very important

27%

Fairly important

27%

Not very important

24%

Not at all important

0% Not Answered 
G1. In the last 12 months, has it been difficult for you to see or talk to a GP? Tick ONE only

13%

Yes, once

13%

Yes, more than once

71%

No, not at all

0%

I have not had contact with a receptionist

2% Not Answered 
G2. Do you get an appointment for a GP on the day you want?? Tick ONE only

36%

Yes, on the day I wanted

9%

No, had to wait 1 day longer than I wanted

27%

No, had to wait 2-3 days longer than I wanted

11%

No, had to wait 4-7 days longer than I wanted

0%

No, had to wait 8 or more days longer than I wanted

13%

I did not mind which day it was

2%

Can’t remember

2% Not Answered 
G3. How do you feel about the length of time you waited to get an appointment with a doctor on that occasion? Tick ONE only

67%

I was seen as soon as I thought was necessary

29%

I should have been seen a bit sooner

2%

I should have been seen a lot sooner

2% Not Answered 
G4. On that occasion, after you arrived at the GP surgery, how long did you have to wait to see the doctor? (If you had an appointment, please say how long you had to wait after your appointment time.) Tick ONE only

4%

Seen on time or early (if you had an appointment)

11%

Less than 5 minutes

27%

Between 5 and 14 minutes

31%

Between 15 and 29 minutes

13%

Between 30 and 44 minutes

4%

Between 45 and 59 minutes

2%

Between 1 and 2 hours

2%

2 hours or longer

4% Not Answered 
G5. On that occasion, about how much time did you spend with the doctor? Tick ONE only

7%

Less than 5 minutes

51%

Between 5 and 9 minutes

36%

Between 10 and 19 minutes

2%

Between 20 and 29 minutes

0%

Between 30 and 39 minutes

0%

40 minutes or longer

0%

Can’t remember

4% Not Answered 
G6. On that occasion, do you feel that the doctor took appropriate action to deal with the reason(s)

for your visit (that is, gave you the right medicine, treatment, tests, advice etc)? Tick ONE only

4%

There was no need to take any action

89%

Yes, the doctor took appropriate action

0%

No, the doctor did not take appropriate action

0%

Can’t say

7% Not Answered 
N1. In the last 12 months, has it been difficult for you to see or talk to a Nurse? Tick ONE only

0%

Yes, once

7%

Yes, more than once

82%

No, not at all

9%

I have not had contact with a receptionist

2% Not Answered 
N2. Do you get an appointment for a Nurse on the day you want?? Tick ONE only

36%

Yes, on the day I wanted

4%

No, had to wait 1 day longer than I wanted

7%

No, had to wait 2-3 days longer than I wanted

7%

No, had to wait 4-7 days longer than I wanted

4%

No, had to wait 8 or more days longer than I wanted

18%

I did not mind which day it was

11%

Can’t remember

13% Not Answered 
N3. How do you feel about the length of time you waited to get an appointment with a Nurse on that occasion? Tick ONE only

69%

I was seen as soon as I thought was necessary

9%

I should have been seen a bit sooner

2%

I should have been seen a lot sooner

20% Not Answered 
N4. On that occasion, after you arrived at the GP surgery, how long did you have to wait to see the Nurse? (If you had an appointment, please say how long you had to wait after your appointment time.) Tick ONE only

18%

Seen on time or early (if you had an appointment)

22%

Less than 5 minutes

38%

Between 5 and 14 minutes

2%

Between 15 and 29 minutes

0%

Between 30 and 44 minutes

0%

Between 45 and 59 minutes

0%

Between 1 and 2 hours

0%

2 hours or longer

20% Not Answered 
N5. On that occasion, about how much time did you spend with the Nurse? Tick ONE only

9%

Less than 5 minutes

53%

Between 5 and 9 minutes

13%

Between 10 and 19 minutes

0%

Between 20 and 29 minutes

0%

Between 30 and 39 minutes

0%

40 minutes or longer

7%

Can’t remember

18% Not Answered 
N6. On that occasion, do you feel that the Nurse took appropriate action to deal with the reason(s)

for your visit (that is, gave you the right medicine, treatment, tests, advice etc)? Tick ONE only

7%

There was no need to take any action

73%

Yes, the Nurse took appropriate action

0%

No, the Nurse did not take appropriate action

2%

Can’t say

18% Not Answered 
O1. About how many times in the last 12 months have you attended A & E ? Tick ONE only

When the surgery was CLOSED (weekends; before 8.00am, after 6.30pm weekdays)

78%

Not at all in the last 12 months
18%

Once or twice

4%

Three or four times
0%

Five times or more

0% Not Answered 
When the surgery was OPEN (Monday- Friday 8.00am - 6.30pm except Tuesday  8.00am – 8.30pm)

67%

Not at all in the last 12 months
16%

Once or twice

0%

Three or four times
2%

Five times or more

16% Not Answered 
If you have attended A&E during opening hours please give brief reason why you did not contact/attend the GP Surgery:

______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
U1. In the last 12 months, have there been any occasions when you wanted to see a GP for something urgent, but someone at the surgery made it difficult for you? Tick ONE only

9%

Yes, on one or more occasions 
60%

No, not in last 12 months
31%

I have not tried to see a GP for something urgent in last 12 months

0% Not Answered 
U2. On the last occasion this happened, what did you do? Tick ALL that apply

0%

Went to Accident & Emergency at a hospital

7%

Contacted NHS Direct (24hr Telephone Helpline)

4%

Went to NHS Walk-in Centre

9%

Did get to see the doctor despite its being made difficult

33%

Nothing

47% Not Answered 
S1. Are you aware of the Surgery opening hours (Tuesday late night 8.00am – 8.30pm ; Remaining workdays 8.00am – 6.30pm ; Weekends Closed) ? Tick ONE only

82%

Yes
11%

No
7% Not Answered 
S2. Are you aware of the availability of GP Telephone consultation appointments (Appointments to speak with a GP at a allocated time so you do not need to attend the Surgery) ? Tick ONE only

67%

Yes
27%

No
7% Not Answered 
S3. If texting facilities were available for certain services (i.e appointment reminders/cancel appointments) to contact the GP Surgery, would you make use of it? Tick ONE only

60%

Yes, definitely
13%

No
18%

Don’t know
9% Not Answered 
C1. In the last 12 months, have you felt like making a complaint about a GP, nurse, receptionist or

other member of staff at your GP surgery? Tick ONE only

0%

Yes, and I have made at least one complaint 
7%

Yes, but I have not made a complaint 
87%

No 
7% Not Answered 
C2. Who have you complained about, in the last 12 months? Tick ALL that apply

2%

A GP/doctor

0%

A nurse at the GP surgery

2%

A receptionist

0%

Other staff at GP surgery

96% Not Answered 
C3. The last time you made a complaint, was the complaint dealt with to your satisfaction? Tick ONE only
2%

Yes

0%

No

2%

Too early to say

96% Not Answered 
