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	Access to a Doctor or Nurse
	Excellent
	Good
	Fair
	Poor
	Unanswered or N/A

	Speed at which telephone was           answered
	21
	34
	9
	       3
	3

	 Length of time you had to wait for an appointment
	20
	20
	12
	17
	1

	Convenience of day and time for your appointment.
	27
	24
	13
	5
	1

	Seeing the Doctor of your choice
	26
	17
	8
	9
	10

	Length of time waiting to check in with Reception
	35
	29
	4
	1
	        1

	Length of time waiting to see Doctor or Nurse
	18
	27
	17
	3
	5

	Opportunity of speaking to a Doctor or Nurse on the telephone when necessary
	15
	        14


	7
	6
	28

	Opportunity of obtaining a home visit when necessary
	13
	10
	2
	3
	42

	The information provided by the Doctor or Nurse you saw
	29
	30
	4
	      0
	7

	The helpfulness of the Doctor or Nurse you saw
	29
	26
	2
	      2
	11

	About the Staff

	
	
	
	
	

	The information provided by the Reception Staff
	35
	26
	4
	2
	3

	The helpfulness of the Reception Staff
	38
	25
	1
	3
	3

	Did the Receptionist identify herself to you on the telephone?
	NO    21
YES   46
	
	
	
	        3

	The helpfulness of other staff
	25
	24
	8
	      0
	13

	
	
	
	
	
	

	Satisfaction with the Practice overall
	30
	32
	5
	       1
	2


	Male
	Female      Unanswered

	30
	     40              


	Under 20
	20 – 35
	36 -50
	51 – 65
	65+     

	3
	    11
	     14
	24
	18


Patients Comments
· Occasional issues concerning prescriptions and inappropriate/unhelpful comments by 1 or 2 members of reception team, who in general very responsive to patients worries and problems

· Medical staff fine, unfortunately not the same with reception staff

We are very sorry that you feel this way; this is not usually the case.  Staff are updating their training on customer care and equality and diversity. If you have any specific concerns, please contact us to discuss further

· Reception Staff are superb

· Always helpful

· Reception staff always helpful and polite, lovely service

· Very Friendly and Trustworthy

· Feel confident dealing with Practice

· Excellent

Thank you.  We are very pleased to hear when patients think we are performing well
· No information given about OOH surgery
There is information in our Practice Leaflet and on our website; we also promote posters and leaflets on Right Place Right Time, but thank you for bringing this to our notice. From March 21 when the surgery is closed there will be a message from the surgery when patients ring giving instructions of what to do 
· Not always easy to get the appointment you want
· Closing half a day on a Wednesday seems a little draconian
· Working people suffer, because they work!
· Would be good to have telephone consultations
· I very rarely get in for my appointment on time

The practice does endeavour to meet demand; we are constantly looking for the perfect combination of appointments to suit all our patients.  At the moment we have book in advance appointments, book on the day and also urgent slots which we fill at the end of morning and evening sessions.    We also offer extended hours 1 evening per week for both the Doctor and Practice Nurse from 6.30 – 7.30 

We do also have some telephone consultation slots
