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Introduction
Our primary aim is to provide a safe, nurturing atmosphere, as we strongly believe children thrive independently whilst learning and developing through play and exploration. Our highly qualified and experienced team consists of two Qualified Teachers, two Early Years Professionals Level 6 and many experienced Early Years staff who plan a wide variety of activities around the Early Years Foundation Stage. 

Our Relationship with You
At Rope Green Farm we are dedicated to the needs of our children and parents. We understand that children do best when parents and the nursery work together.  You know more about your baby or child than anyone else. We value your comments and thoughts at all times.  Our team appreciate the anxieties that you may have about leaving your baby or child for the first time. We are always happy to talk to you and reassure you.  We encourage you to phone or drop in at anytime throughout the day.  We want to ensure that you have every opportunity to contact us whenever you feel it necessary via telephone or email, or face-to-face at open days and parent evenings. 

Our staff are available to speak directly with you and discuss your needs, respond to your concerns and help to answer any questions you may have.  If you wish to speak to us regarding any matter that concerns your child or their care, please do not hesitate to call 01270 650074 or email us at info@ropegreenfarmdaynursery.com
Settling in

As part of the settling in process you and your child will be offered a series of short visits to the Nursery.  This will allow you, your child and your key person to really get to know each other.  For some time now we have also offered a visit to families at their home before their child starts the Nursery.  We believe it helps begin to form the relationships between parents, practitioners and children; and starts the process of sharing information.
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There are many benefits to visiting your child in the home.  Parents and children often feel more relaxed in their own home, and parents appreciate having time to talk on a one-to –one basis.  We feel it helps to develop a relationship and build trust in a more relaxed environment.  After a home visit, parents often feel more confident in approaching a practitioner with comments and questions.  We will also invite you and your child to ‘getting to know you’ sessions in the nursery.   Your child’s key person will help your baby or child to become familiar with the setting and to feel confident and safe within it.  They will make sure that your child, for whom they have special responsibility, feels individual, cherished and thought about by someone in particular while they are away from home.  We believe that when a child feels happy and secure in this way they will be confident to explore and to try out new things, knowing that their efforts are valued.  Your child will have their own key person throughout their time at nursery.

Security

We believe that the safety and security of your child is paramount.  With this in mind our nursery has been designed to ensure the safety and welfare of each child. Access into the nursery will be via a private driveway.  The main entrance is closely monitored and parents will enter the nursery using an intercom system.  You are required to sign your child in and out at the reception.  This will also be replicated by a member of staff in the nursery room.

Anyone who attends the nursery to collect a child who is not known to staff members will be asked to wait outside until contact has been made with the main carer and identification sought.

Any family member or friend wishing to collect your child who is not known to the staff team will be asked to use a password system.  No unauthorised visitors will be allowed on the premises.

Car Parking

The nursery has a large private car park. Please drive carefully and limit your speed to 5 mph when entering the nursery grounds.

The Nursery 
Having visualised the space through a child’s eyes, the nursery is designed to allow all children a variety of experiences where meaningful play and learning can flourish.  The natural and homelike setting creates a beautiful, harmonious and soothing environment where children’s imagination and behaviour can be guided and inspired. 

At Rope Green Farm Day Nursery, we believe that nature provides endless scope for open-ended play and that it fosters emotional wellbeing.   We recognise the importance of this and have ensured that all of our rooms have free-flow access to our extensive, secure gardens.  
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‘From little acorns mighty oaks grow...’

The first months and years of your child’s life are the most formative in development of mind, body and spirit.  We, as loving carers, aspire to provide a warm, safe and personal atmosphere where sleep, emotional and physical nourishment, and sensory stimulation can be promoted.

Our Baby Room provides a secure friendly environment with age appropriate equipment and toys.  A snug area, milk kitchen and changing area within the suite ensures our staff ratios of 1:3 are not compromised at any time.  

We will introduce your baby to a wide range of sensory and stimulating activities. We will respect and value each baby’s individual requirements and we understand the importance of continuity between home and nursery for both yourself and your baby.

We are happy to provide branded nappies until the age of two, but ask that you provide formula milk/expressed breast milk.
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Once your baby becomes mobile, they will need above all to be allowed to explore their surrounding environment, as they now see the world in a new and different way. Under careful supervision your child will be able to move freely between activity areas offering richly stimulating resources and free exploratory play.  
The Toadstool Toddlers area is the first of our toddler areas.  All children will have access to an age appropriate snug area where they can retreat to for relaxation and contemplation. The staff team works closely together and with parents' support to care for your child's individual needs. 

The routine
The day is structured but flexible to meet the individual needs of toddlers. Indoor and outdoor experiences are planned offering a wide variety of opportunities. 

The routine encourages children to socialise with others and experience small groups as well and exploring and investigating toys and activities alone or with a supportive staff member. 

In Toadstools the children love to get messy! They like painting, jelly play, sand and water play and their favourite of all is gloop (a mixture of corn flour and water) which they love to pour over their hands and in and out of containers.

The children are free to choose from a selected range of activities such as mark making, construction and imaginative play. These activities are changed several times a day to encourage the children’s all round development.

The children also enjoy structured activities such as baking and collage where staff can work on a one to one basis or in small groups with the children.

We take the children for lots of walks outside and around the grounds and farm. 

All sleeps, feeds and changes are recorded and given to parents at the end of the day.  
The staff are experienced, with a variety of skills and qualifications to meet the needs of the toddlers. Up to the age of two the ratio of staff to children is one member of staff to three children after which it rises to one to four after the age of two. 
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Buzzy Bees 22- 30 months

Buzzy Bees enjoy a variety of exciting activities each day. The children enjoy many role play activities in this area and have been very involved in using their wooden sink unit, washing machine and fridge. Tea sets, pots, pans and wooden spoons are always in constant use as the children's interest in this activity has grown and grown. 

Music is part of every day in Busy Bees. The children join in with different action rhymes and often use Makaton sign language during singing and music activities.

They especially enjoy imaginative play and dressing up and like to try on different hats from the dressing up box. 

The Buzzy Bees are able to enjoy playing in the outdoor area which leads directly off the room. This is set up each day with different play equipment and ride-on toys to encourage balance and mobility. They often go for walks around the Farm and visit goats whilst collecting the eggs from the chickens.

Encouraging and developing the children’s social skills is also important in Buzzy Bees. The children are encouraged to take turns and to share with the other children.

At snack and meal times the children sit together in small groups around tables to create a homely environment.
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Budding Bluebells 30 months until the September after their third birthday
At Rope Green Farm Day Nursery we believe that all children are competent learners from birth and develop and learn in a wide variety of ways.  We will encourage your child to develop their physical, intellectual, language, emotional and social skills.  Opportunities will be provided for the children to explore heuristic play and to be creative.  A large messy play area will give endless opportunity for children to experiment with sand, water and other malleable materials. 

All activities are in line with the Early Years Foundation Stage (EYFS) framework and give lots of opportunities for the children to make their own decisions and choices, thereby encouraging independence. Staff are always close by to help and encourage the children when needed. 

Outdoor activities are an important part of Bluebells day. Our outdoor play areas and spacious fields give the children safe opportunities to explore their natural environment.  There is plenty for them to enjoy; the slide and sandpit, bikes to ride, trees to hide behind and a tunnel to crawl in and out of.

The children like to access natural materials and often build water chutes with pieces of guttering, pipes and buckets. They enjoy pouring the water down the chutes and finding different ways to track the water through.
 Toilet Training

When you feel your child is ready, we, in partnership with you, will introduce potty/toilet training.  Please note that you will need to provide nappies for your child once they reach the age of two. 

What should you bring with you to Nursery
Outdoor Clothes

In order for the children to continue to enjoy outdoor play and learning, it is important that they have appropriate clothing all year round. Your child needs to bring a warm and waterproof coat, hat and wellies. The puddle suits are ideal and can be purchased from most outdoor clothing retailers. In warmer weather please ensure that you provide your child with Sun cream and sun hat.
Spare clothes

Could you please make sure your child has a few sets of spare clothing (labelled) in their nursery bag (small drawstring with safety release).  They will occasionally get wet during their play activities both indoors and out.

Slippers

Please provide your child with a pair of labelled slippers or indoor shoes that can be left in nursery. This will help us to keep the nursery clean and is a great opportunity for your child to practise taking their own shoes on and off.

Nappies & Nappy Cream

We provide all nappies for children under the age of two.  If your child requires nappy cream we ask that you supply this in a clearly labelled container and that you hand it directly to your child’s key person.
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‘all children are born with wings we just help them learn to fly...’

When your child is ready, usually in the September after their third birthday, they will be introduced to the Pixie Pre-School.  Our Pixie Pre-schoolers are now getting ready to enhance their development and learn the new skills required for when they start school.  Under the guidance of our very own fully qualified Early Years Teacher Mrs McKinney and Early Years Professional Amy Davenport we ensure that your child will achieve and reach their full potential. 
We offer our children a play-based curriculum, which meets all the requirements of the Early Years Foundation Stage and supports all aspects of their learning and development. It supports their inbuilt curiosity and desire to make sense of the world around them and helps them to discover that learning is interesting and fun. This is vitally important if children are going to remain keen learners for the rest of their lives. We will consider their needs, their interests, and their stages of development and use all of this information to help plan a challenging and enjoyable experience across all the areas of Learning and Development.  We deliver the Early Years Foundation Stage Framework in many ways, through:

 Construction and small world play

 Heuristic play – independent exploration and investigation of real, found and natural resources and materials

Large and fine motor skills and experiences

 Literacy and numeracy skills

 Role play and imaginative opportunities

Water, sand and malleable experiences

Stories and mark making - the marks that children make through a range of media, such as paint, water, sand and pencils and the meanings that they give to them

 Creative workshops

Outdoor opportunities

 Exploring and investigating science and nature

 Dance, music and sensory experiences

The nursery follows the Early Years Foundation Stage Statutory Framework 2012 (EYFS) further details can be found at www.foundationyears.org.uk.
What should you bring with you to Nursery
Outdoor Clothes

In order for the children to continue to enjoy outdoor play and learning, it is important that they have appropriate clothing all year round. Your child needs to bring a warm and waterproof coat, hat and wellies. The puddle suits are ideal and can be purchased from most outdoor clothing retailers. In warmer weather please ensure that you provide your child with Sun cream and sun hat.
Spare clothes

Could you please make sure your child has a few sets of spare clothing (labelled) in their nursery bag (small drawstring with safety release).  They will occasionally get wet during their play activities both indoors and out.

Black Pumps
Please provide your child with a pair of labelled black pumps. This will help us to keep the nursery clean and is a great opportunity for your child to practise taking their own shoes on and off.
Water

Please provide your child with a labelled water bottle.  Please only fill with water only!  Thank you  
The Pre-schoolers have the opportunity to wear the Nursery Uniform as part of getting them ready for the school experience

Nursery t-shirts and sweatshirts are available to buy at the nursery.

	Nursery T-shirt 

Collarless
	£7.00

	Nursery Polo Shirt
	£8.00


	Book Bag

Nursery Jumper
Nursery Fleece         
	£7.00

£10.00
£12.00




Policies & Procedures

Policies and procedures help us to provide a high quality provision.  All staff and parents will be involved in adopting, implementing and reviewing policies so that all the adults involved can influence the way the setting is run. All copies of the policies and procedures to be adopted are made available to all parents and staff they can be found as a hard copy within the main office or on the Nursery website www.ropegreenfarmdaynursery.com
Safeguarding children

Safeguarding children and child protection

Designated Safeguarding Lead (DSL):   Amy Davenport 
Deputy Safeguarding Lead:
             Clare Roberts / Barbara Green (Pixie Pre-school)
 In the event that Amy Davenport is unavailable please speak to Barbara or Clare
 Nursery Telephone No (01270) 650074 email info@ropegreenfarmdaynursery.com
Policy statement

Most knocks, scrapes and bruises that children suffer as part of their active young lives are usually explained, we know that accidents do happen.  However, if a member of staff suspects any type of abuse, whether it be physical, sexual, emotional or neglect, it must be brought to the attention of the Safeguarding of Children Co-ordinator immediately.  

Everyone must remember that an allegation of child abuse or neglect may lead to a criminal investigation.  Our setting works with children, parents and the community to ensure the rights and safety of children and to give them the very best start in life.  Our policy on child protection and safeguarding children is based on the Government guidance ‘Working Together to Safeguard Children’ (2013) and the Local Safeguarding Children Board policy and procedures.

Everyone within Rope Green Farm Day Nursery is familiar with, and will follow the procedures for promoting and safeguarding the welfare of the children and know who to contact to express concerns about a child.

We carry out the following procedures to ensure we meet the Safeguarding Children Policy.

Confidentiality
Information about an allegation will be restricted to those who have a need to know in order to:

· Protect children
· Facilitate enquiries
· Avoid victimisation
· Safeguard the rights of the person about whom the allegation has been made and others who might be affected Manage disciplinary/complaints aspects.
Procedure for suspicion of significant harm:

In accordance with Cheshire East Local Safeguarding Children Boards Child Protection Procedures the Designated Safeguarding Lead or Manager will contact, in the first instance, the Local Children’s Assessment Team and follow their guidance (Phone numbers shown below). 

Cheshire East Consultation service

(0300)123 5012
Out of Hours      


         (0300) 123 5022
Alternatively, in an emergency, if the child is in immediate danger the police will be called.
 Police



Tel: 999 / 101 (Non Emergency)
 
Informing parents

· Parents are normally the first point of contact. 

· If a suspicion of abuse is recorded, parents are informed at the same time as the report is made, except where the guidance of the Local Children’s Assessment Team does not allow this.

· This will usually be in the case where the parent is suspected to be causing harm. In these cases the investigating officers will inform parents.

We notify the registration authority (Ofsted) of any incident or accident and any changes in our arrangements that may affect the wellbeing of children.

Ofsted 



Tel: 0300 1234666 
Parent Concerns & Complaints Procedure

Rope Green Farm Day Nursery aims to provide a safe, warm, caring and educational environment, working closely and in conjunction with parents. However, difficulties do sometimes arise which we endeavour to resolve as soon as they occur.

You should first speak to your child’s carer, who can answer any immediate queries regarding your child.  If however, you feel that you need to speak to someone more senior, the Nursery Manager is responsible for the smooth operation of the Nursery.

Rope Green Farm Day Nursery will endeavour to meet all your needs and requirements.  If you are still unhappy you can contact Ofsted:      Tel no         0300 1231231
Opening Doors
To help us maintain a safe environment Parents are requested not to open the door to anyone, even if they know them. Only staff members are permitted to open the door to parents so please be patient with junior staff members who do not open the door to you, they are only doing their job!

Collection by Unknown People

It is our policy to ensure that the nursery is fully aware of the children’s collection arrangements. The Manager must be informed prior to collection time if anyone other than the regular person is to collect your child. Where possible this should be in writing detailing passwords to be used, and a description of the adult that will be collecting. Identification will be requested on arrival to ensure that the child is being passed over to the correct person.  It is recommended that photos and car registration numbers are also used whenever possible. If the Manager has any concerns for your child’s safety, you will be contacted before your child is released from nursery (Late fees will be charged if they apply).


Child Safety Concerns

If the person collecting your child appears to be under the influence of drugs or alcohol and we have concerns for your child’s safety you will be contacted and asked to consider alternative collection arrangements. If you refuse or are unable to make these alternative arrangements we will contact Children’s Assessment Team on the grounds of safeguarding your child. (Late fees will be charged if they apply).
Uncollected Child

Our opening hours are from 7.30am until 6.30pm Monday to Friday, with a preferable maximum stay of 9 hours. In the event that you are unavoidably detained please contact the nursery as soon as possible, so that staff are aware of the circumstances.  After 6.30pm two members of staff (at least one being qualified) will remain at the nursery with any children. The late fee charge is £10 per quarter hour for each child collected after 6.30pm. . In the unlikely event that we have received no contact from a parent by 7.00pm we have no alternative but to phone the police who, in turn will contact the Children’s Assessment Team, whose advice we would then follow.

Mobile Phones, Social Networking and CCTV recording
The nursery operates a strict mobile phone policy.  Please ensure that you switch off your mobile phone prior to entering the nursery.  

We also operate a social networking policy.  Please can we ask that all parents refrain from requesting staff members as friends via social networking sites e.g. facebook etc.
CCTV is installed outside the setting for security purposes, the cameras are positioned so that they can record images on the parent’s carpark and also blind spots in the back garden where we may be susceptible to break ins when the Nursery is closed. All CCTV images are wiped from the database.
Health & Safety

This setting believes that the health and safety of children is of paramount importance.  We make our setting a safe and healthy place for children, parents, staff and volunteers.

We aim to make children, parents and staff aware of health and safety issues and to minimise the hazards and risks to enable the children to thrive in a healthy and safe environment.

Our member of staff responsible for health and safety is:

Leigh Davies 
They are competent to carry out these responsibilities.

They have undertaken health and safety training and regularly updates his/her knowledge and understanding.

We display the necessary health and safety poster in the
Staff Room

Insurance cover

We have public liability insurance and employers' liability insurance.  The certificate for public liability insurance is displayed in:

Reception area

We operate a no smoking policy.

Children are made aware of health and safety issues through discussions, planned activities and routines.

Fire safety and emergency evacuation

We ensure our premises present no risk of fire by ensuring the highest possible standard of fire precautions. The person in charge and staff are familiar with the current legal requirements. Where necessary we seek the advice of a competent person, such as our Fire Officer, and Mentor Fire Safety Consultant.

The whole building is fitted with an early warning system and fire fighting appliances conform to BSEN standards, are fitted in appropriate high-risk areas of the building and are checked as specified by the manufacturer.
Our emergency evacuation procedures are approved by the Fire Safety Officer and are:

· Clearly displayed in the premises;

· Explained to new members of staff, volunteers and parents and

· Practised regularly at least once every six weeks.

Records are kept of fire drills and the servicing of fire safety equipment.

Child Health Policy

The health and safety of all the children and staff at the nursery is paramount at all times.  We therefore make a polite request that your child must not attend nursery if they are running a temperature or are generally unwell.  We ask parents to cooperate with the staff and advise them if your child has been unwell during the night.

The nursery will refuse admittance to children who have a temperature, sickness and/or diarrhoea or a contagious infection or disease. After diarrhoea, parents are asked to keep children home for 48 hours or until a formed stool is passed.

Where children have been prescribed antibiotics, parents are asked to keep them at home for 48 hours before returning to the setting.

If any medication has been given in the previous 24 hours, please inform a member of staff when dropping off your child and complete the medicine form. 
For medication to be administered during the day, authorisation must be provided by the parent and documented on their child’s medicine form, indicating the times to be given and the quantity. 

Procedures for children who are sick or infectious













The manager is responsible for keeping all children safe and, to reduce the chance of cross infection, children who are not fit for nursery will be excluded. The manager’s decision is final.

Managing children with allergies

We provide care for healthy children and promote health through identifying allergies and preventing contact with the allergenic substance.

Procedures for children with allergies

When parents start their children at the setting they are asked if their child suffers from any known allergies. This is recorded on the registration form. If a child has an allergy, a risk assessment form is completed to detail the following:

· The allergen (i.e. the substance, material or living creature the child is allergic to such as nuts, eggs, bee stings, cats etc).

· The nature of the allergic reaction e.g. anaphylactic shock reaction, including a rash, reddening of skin, swelling, breathing problems etc.

· What to do in the case of allergic reactions, any medication used and how it is to be used (e.g. Epipen).

· Control measures – such as how the child can be prevented from contact with the allergen.

· Review 

This form is kept in the child’s personal file and a copy is displayed where staff can see it.

Parents train staff on how to administer special medication in the event of an allergic reaction.

Generally, no nuts or nut products are used within the setting. Parents are made aware so that no nut or nut products are accidentally brought in, e.g. for a party.

Child Accident Policy

All accidents and injuries are recorded on the child’s accident form.  If a child is taken unwell or suffers a high temperature during the day, this is also recorded. 
A senior member of staff is informed and, depending on the child’s condition, the parents are notified.
Parents must countersign all accident reports when they collect their child. If a child requires hospital or medical attention, two members of staff (unless a parent is able to attend) will accompany the child, taking all relevant information with them.   

Parents sign a consent form at registration allowing staff to take their child to the nearest Accident Emergency unit to be examined, treated or admitted as necessary on the understanding that parents have been informed and are on their way to the hospital.

First Aid

In our setting most staff are able to take action to apply first aid treatment in the event of an accident involving a child or adult. Most staff hold current paediatric first aid training qualifications. This first aid qualification focuses first aid training for infants and young children.
Food and drink

This setting regards snack and meal times as an important part of the setting's day. Eating represents a social time for children and adults and helps children to learn about healthy eating. At snack and meal times, we aim to provide nutritious food, which meets the children's individual dietary needs.  We include foods from the diet of each of the children's cultural backgrounds, providing children with familiar foods and introducing them to new ones.

Sun Protection Policy

During the summer months the following steps are taken to protect children from the sun.

· Children remain inside the building or in the shade during the hottest times of the day.
· Sun cream is re-applied regularly throughout the day and also after water play.
· Children should wear sunhats at all times.
· Drinks are available throughout the day.
· It is advisable for children to wear loose clothing.
· Babies are kept in the shade under trees, umbrellas or gazebos whenever possible.
Animals in the setting

Children learn about the natural world, its animals and other living creatures, as part of the Early Years Foundation Stage curriculum. This may include contact with animals, or other living creatures, in the setting. We aim to ensure that this is in accordance with sensible hygiene and safety controls.

On the farm

· Before a visit to the farm a risk assessment is carried out - this may take account of safety factors listed in the farm’s own risk assessment which is viewed.

· Children wash their hands after contact with animals.

· Outdoor footwear worn to visit farms are cleaned of mud and debris and are not to be worn indoors.

Equality of opportunity

Valuing diversity and promoting equality 

We will ensure that our service is fully inclusive in meeting the needs of all children, particularly those that arise from their ethnic heritage, social and economic background, gender, ability or disability. Our setting is committed to anti-discriminatory practice to promote equality of opportunity and valuing diversity for all children and families. 
Admissions

Our nursery is open to all members of the community.

Valuing diversity in families
· We welcome the diversity of family lifestyles and work with all families.

· We encourage children to contribute stories of their everyday life to the setting.

· We encourage parents/carers to take part in the life of the setting and to contribute fully.

· For families who speak languages in addition to English, we will develop means to ensure their full inclusion.

· We offer a flexible payment system for families of differing means and offer information regarding sources of financial support.

Supporting Children with Special Educational Needs and Disabilities
We provide an environment in which all children, including those with special educational needs and disabilities, are supported to reach their full potential.

· We have regard for the DfES Special Educational Needs and Disability Code of Practice 0 -25 years (2014).

· We ensure our provision is inclusive to all children with special educational needs. 

· We support parents and children with special educational needs (SEN).

· We identify the specific needs of children with special educational needs and meet those needs through a range of SEN strategies.

· We work in partnership with parents and other agencies in meeting individual children's needs.

· We monitor and review our policy, practice and provision and, if necessary, make adjustments. 

Procedures

We designate a member of staff to be the Special Educational Needs and Disabilities Co-ordinator (SENDCO) and give his/her name to parents. Our SENDCO is

 Barbara Green
Equality of opportunity

Promoting positive behaviour

Policy statement
Our setting believes that children flourish best when their personal, social and emotional needs are met and where there are clear and developmentally appropriate expectations for their behaviour.

Children need to learn to consider the views and feelings and needs and rights, of others and the impact that their behaviour has on people, places and objects. This is a developmental task that requires support, encouragement, teaching and setting the correct example. The principles that underpin how we achieve positive and considerate behaviour exist within the programme for promoting personal, social and emotional development.

Procedures

We have a named person who has overall responsibility for our programme for supporting personal, social and emotional development, including issues concerning behaviour. 

Named person: Barbara Green
We require the named person to: 

Keep her/himself up-to-date with legislation, research and thinking on promoting positive behaviour and on handling children's behaviour where it may require additional support; access relevant sources of expertise on promoting positive behaviour within the programme for supporting personal, social and emotional development; and check that all staff have relevant in-service training on promoting positive behaviour. 

Opening Times

Opening times – 7.30am – 6.30pm, Monday to Friday, 51 weeks a year, except Bank Holidays.

Breakfast is served between 7.30 and 8.15am.
Payment and Nursery Fees

	
	Full day

0730–1830
	Half Day

07.30–13.00  /13.00-18.30
	Full Week at Full Time hours
	Extra Hours

	0-3 Years
	£46.00
	£28.00 Morning
£27.00 Afternoon
	£220.00
	£5.67

	3-5 Years
	£43.00
	As Above 
	£210.00
	£5.67


 A minimum booking will be required for one full day or two half day sessions. A 10% reduction is offered on the elder sibling’s fees when two or more children are booked for two full days or more.

Full fees are paid regardless of absence or holidays. No fees will be payable on bank holidays as the nursery will be closed.

We are able to accept Nursery Education Grant Funding. This funding generally commences on the school term after their third birthday. Fees will be credited accordingly. This funding is for 38 weeks a year, therefore term time only. We are able to offer holiday club for children whom require additional sessions in the school holiday period. Priority is given to the children that are aged 3½ plus, and already attend Pixie Pre-school.

We accept all Childcare Vouchers, please let the nursery manager know prior to starting which provider you intend to use. Our OFSTED Registration Number is EY454756
Fees are payable on the first booked session of each month, there is a surcharge of £10 per booked session for late payment of fees. Preferred method of payment is by internet banking.

A deposit of £100 is required when registering, £50 will then be deducted from the first invoice and £50 will be deducted from your final invoice. The deposit is non refundable in the event of cancellation. We will require two months notice, in writing, to withdraw you child from the nursery.

Children who attend only pre-school sessions will not have to pay the £100.00 deposit.

Any cheques referred to drawer or not honoured will incur a £25 penalty on each occasion. Reimbursement of Standing Orders or Childcare Vouchers paid in error after leaving the nursery will incur an administration fee of £20 on each occasion.

Each child collected after 1.pm or 18.30pm will be charged £10 per quarter hour, 

Extra session may be booked using the “Extra Session Confirmation Form” depending on space, availability and staffing levels. Parents signing this form undertake to pay for the booked session even if it is not needed.

By signing this booklet you are agreeing to adhere to Rope Green Farm Day Nursery’s policies and procedures. If you have not yet read them please visit the website or ask a member of staff.

I/we_____________________________/_______________________have read and agree with the above statements.                                         

Parent/guardian signature: ________________________

Parent/guardian signature: ________________________

Signature on behalf of Rope Green Farm Day Nursery. 
_______________________
NAME  PRINTED

_______________________ Date__________________
CHILD APPEARS UNWELL


(i.e. temperature, sickness, diarrhoea)














Practitioner will call the Parents/Guardian to come collect their child





EXTREME CASE OF EMERGENCY














IF CHILD HAS A TEMPERATURE





Child is taken to nearest hospital





Temperature is taken using thermometer





Parent/Guardian informed immediately





Child is kept cool


(i.e. removing top clothing, sponging their head with cool water, keeping them away from draughts)








On collection Parents are asked to take their child to the doctor before returning them to nursery





If child has been prescribed antibiotics or has been sick or had diarrhoea, parents are asked to keep their child at home for 48 hours.








