National Survey of Student Engagement

During spring 2001, 225 Concordia University, St. Paul seniors and first-year students participated in the National Survey of Student Engagement (NSSE).  Over 70,000 students from 321 colleges and universities, including five other Concordia University System institutions, completed the survey.  Questions examined the frequency and types of experiences in which students engaged that are considered valuable for their academic and personal growth and indicative of institutional quality.  Authors of the NSSE 2001 Overview noted that institutions fostering high levels of student engagement emphasize diversity, have supportive faculty members, and have good advising.  The Concordia, St. Paul community values these characteristics.

Survey results are generally positive for Concordia, St. Paul.  When viewing results through a comparison of mean responses, CSP means were comparatively better on a vast majority of the 62 national items.  The difference in means was statistically significant and favorable to CSP compared to the aggregate sample of the other Concordia institutions and to the national sample on a numbers of items, and significant and unfavorable to CSP on only a couple of items.

Results show that Concordia, St. Paul first-year students engaged in an above average amount of interaction with each other and with faculty members both inside and outside of classes.  The CSP climate for first-year students actively promotes communication at all levels.  CSP seniors read more assigned books and similar readings and wrote more papers and reports.  Writing across the curriculum is evident at CSP.  Differences in means were the greatest, for both seniors and first-year students, on questions related to usage of technology.  The laptop university initiative has engaged students in the educational uses of technology at a level above the norm.

Responses related to diversity reveal a campus community that is generally more diverse and emphasizes diversity issues more than the other Concordia institutions and is about the same as or slightly lower than the national average for these characteristics.   CSP students engaged in community-based class projects with about the same frequency as the comparison groups.  There seems to be an interest on the part of CSP students in engaging in more community service and service learning.

Twenty questions were directed toward Concordia institutions only, most of them dealing with religious/spiritual issues and issues related to life styles and values.  The only significant difference found was that CSP first-year students attended Sunday worship less frequently than their counterparts at the other Concordia institutions.  This may be partially due to the fact that the other Concordia institutions had a higher percentage of church work respondents.  Responses were generally similar on other questions in this section, revealing similar campus climates in these areas.

Despite generally positive results on individual items, responses to two questions related to overall quality and student satisfaction were mixed.  For example, 86% of CSP’s first-year students described their educational experience at Concordia as good or excellent, yet only 75% said they would likely start over at CSP if they had the opportunity to do so.  This response raises retention concerns.  

85% of CSP’s senior respondents rated their education at Concordia as good or excellent, and 82% indicated that would start over at CSP if they could do so.  These percentages are similar across respondent groups.

