IMS Security Module Accessibility Statement
As we go through the modernisation of the Investment Management System, we are seeking to make improvements to the accessibility of our systems.  For applications like IMS there are no formally recognised accessibility standards that can be applied, however there are standards that apply to the Web, which are the Web Accessibility Initiatives (WAI) Web Content Accessibility Guidelines 2.0 (WCAG 2.0).
To inform our endeavour to achieve good standards the Digital Accessibility Centre was commissioned to review the Security module for accessibility and using the results of this review every effort has been made to design the application to be accessible to all potential users.  Those attributes that are not currently supported will be continuously reviewed as we develop the system.
Accessibility attributes supported by the IMS Security Module:
Colour contrast: 

The module has been designed using the HCA and Government colour pallets (https://www.gov.uk/service-manual/design-and-content/resources/colour-palettes.html) and as such, the default colour settings are the HCAs corporate colours.

For those with visual impairments who require a greater contrast we have provided two options, which can be selected using the ‘settings’ function access through the top menu on the right hand side (indicated by the ‘cog’ icon):
1) Dark Purple accent colour with black text on a light background.

2) Light Blue accent colour with white text on a dark background.

Text sizing:
The default font size is:

Headings - 24pt 

Content - 12pt or 14pt
It is not possible to resize the font within the application; however, the following could be used to increase the size of the text on screen:
· Increase the screen resolution (directions are given in annex 1 to this document under Adjusting Screen Resolution*)
· Use a tool such as Microsoft Magnifier
Screen titles and headers:
Each screen is clearly labelled with an informative title to inform users of what actions can be performed.

Consistent Navigation:
The ordering of the navigation and data fields are consistent throughout the application so users will be able to predict where the information is displayed on the page.

Tabbing and Keyboard use:
Every effort has been made to support the use of keyboards to navigate the application; however, some actions require mouse controls.
Avoid use of flickering, blinking and moving images:
No images of this nature are used in the application.

Layout:
The layout of the pages is uncluttered and consistent.  The size of the window can be adjusted by using the ‘Minimize/Maximise’ icon on the top right hand of the screen, and by using the drag function on the side of the window.  

New windows:
Where new windows are generated, the focus is placed on the new window to allow keyboard users to continue to process easily.
Accessibility criteria currently not supported:

· Use of Screen readers
· Use of ‘Skip to content’ link
· Ability to resize text (please see section on Adjusting Screen Resolution)
If you experience any difficulties using IMS, please contact the Service Desk on 01908 353 604 or servicedesk@hca.gsi.gov.uk.
Annex 1
Adjusting Screen Resolution:
To change the screen resolution: 
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Open the control panel via the Start menu.               From the options provided, select Control Panel.
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Click on the Display icon                          
This will populate the Display screen to make the change. 

[image: image4.png]S W5 Corcipare Forearsee A esomaEsEn  Dapey

Control Panel Home -
Make it easier to read what's on your screen

[ttt You can change the size of text and other tems on your screen by choosing one of these options. To
temporarly enlarge just part of the screen, use the Magnifie: tool.

@ Calibrate color
Change display settings

© Smaller - 100% (default)
Adjust ClearType text

‘Set custom text size (DPI)
© Medium - 125%

© Larger - 150%

Seealso

Personalization

Devices and Printers





There are two options:

1) Change the default of Smaller to Medium or Larger, this change will require a restart of the system. 

2) Select Set custom text size (DPI), select the scale required, then press OK.
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Selecting the larger, 150% or 200% may result in items not fitting the screen. A information note will populate. 
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If required IMS is compatible with the Zoom tool.
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