OUMS Medical Staff Credentialing Fact Sheet


OUMS Medical Staff Credentialing Fact Sheet
This information will updated on a regular basis, please check the link below for the latest version.
· A link has been established to request an application for new Medical Staff Practitioners: http://www.oumedicine.com/oumedicalcenter/physicians-only
We are working on the same for non-employed workers and will send notification when this has been achieved.

· Checklists for documents required for credentialing at OUMS will also be available online through this link in the near future.  Please remember that these will be living documents and will be subject to change at any time.  The latest version(s) will be uploaded and we ask that you use the latest version for each application request.

· You will notice that many items on the OUMS Checklist are also listed on the CPC Required Documents sheet.  These items are required and the CPC verifies primary source, however if they cannot obtain the verification or documents, it then becomes the responsibility of the Medical Staff Credentialing Services Department to obtain this information in order for the file to be completed to continue processing for privileges.  Therefore our Credentialing Coordinators will be contacting you for help in obtaining this information.
· When the CPC gives out release dates for files it does not mean that the file has been completed and ready for approval.   Once the file is released to the Medical Staff Office, it goes through an audit to determine if any information/documentation is still needed.  The Medical Staff Office has no way of determining what information is still needed until the CPC has released the file.  

· There will be times when information is requested multiple times.  Although this information may have been sent to the CPC, it may not have been updated in the Credentialing system or may have crossed in the mail and the Medical Staff Credentialing Office is unable to view or confirm receipt of documentation.  

· If a file is currently in process at the CPC, the Medical Staff Office will not have any information as to what information is missing.  
Please contact the CPC at:  866-579-0803

· The Medical Staff Office does not have access to resend HCO Links or troubleshoot issues you or the provider may be experiencing with this link.   Please contact the CPC HCO Link Helpline at:  800-265-8422, choosing options 2 and 7 to get a live customer service representative
· The Medical Staff Office is processing files in the order they are released from the CPC.  Once the file has been audited you may be contacted with additional items required to complete the processing of the file for approval.  In order to help our office expedite the files and become more efficient, please direct any credentialing questions to the OUMC Credentialing mailbox at: oumccredentialing@hcahealthcare.com     

· Due to the volume of phone calls received by the Medical Staff Office, email is the preferred method of contact as it allows our office more time to process files, work on process improvements and continued training for our credentialing specialists; which in turns help expedite the credentialing process.
· At times information is requested after other requests have been made, please understand there are times when documents have become outdated, not enough information is provided or other questions may arise.

· As a reminder, OU Physicians and OU Medical Center are 2 separate entities.   We often receive phone calls from providers stating they have already submitted the information to our office when in reality the information was sent to OU Physicians.

· As a reminder, please do not schedule new faculty for the first week of July as their credentialing file may not be complete and ready for approval.  
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