TEIN3 INTERSHIP PROGRAM
WEEKLY REPORTS ( for first week 2-6 July 2012)
This is a report  of  Internship Program for junior/senior engineers from new members of TEIN3 at MYREN NOC, 1​​​​​​​​​​​​​​​​​​​​​​​​​​​​st Floor East Wing, Enterprise  Building 1, Block 3440, Jalan Teknokrat 3, 63000 Cyberjaya.
My job responsibilities include:

a.   To  monitor  the  network  availability  and  performance  of  MYREN  through  the Network Monitoring and Management System (NMMS) at MYREN NOC.

b.  To assist MYRENNOC function (via email, web and call centre), with objective to serve   the   technical   needs   of   MYREN   customers.   This   includes   logging   and managing MYREN tools and ticketing system.

c.   To  assist  with  fault  management  and  escalation  support  with  appropriate  party, during  the  occurrence  of  service  failure  or  downtime,  and  service  restoration period.

d.  To   assist   MYREN   project   management   team   with   MYREN   programmes   and activities.

e.   To assist with maintenance of MYREN existing application and services.

Acknowledgment
Mr. Sharizan Sumuii (Senior Network Engineer) introduced on the MYREN and open source application in the network administrator in the MYREN NOC such as network monitoring and management system such as NfSen (Netflow Sensor) These services are designed to fulfill a set of key goals to ensure that MYREN plays an integral role enabling MYREN's members to:

- Troubleshoot should there be any network issues 

- Collaborate and interact in more effective and efficient ways; and 

- Gain access to and provide information to assist in the delivery of ICT solutions to benefit teaching, learning, research and administration.
Besides Mr. Sharizan Sumuii introduced open source software VMware vSphere and Ubuntu operating system. This software is used to create a multi virtual server in 1 machine to install Netflow and we exchanged view on the networking. 
