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Undergraduate

Psychology Internship


Purpose

The primary purpose of the internship is to give psychology majors an opportunity to integrate theory and practice.  The student is able to translate abstract concepts and diagnoses into human experience, and to evaluate theories of human behavior in an applied setting.  Through observation and interaction with clients and professionals, the internship offers the student an excellent opportunity to determine if a career in psychology is compatible with their interests and skills, and to gain experience that should be advantageous when seeking employment after graduation. We in the department of psychology have adopted a service learning model for our internships in that students are expected to ‘give’ to the internship site as well as ‘get’ something out of the experience  - a mutually beneficial relationship.   This model guides your service at the site as well as the final internship project.

Prerequisite Requirements
1.
2.5 QPR

2.
20 hours completed in psychology

3.
Satisfactory references from faculty--three required (forms included:    

           (Appendix B).  At least 2 faculty references must be from psychology    

            faculty.

Procedures for Applying for Internship
1.
Complete an Internship Application form at least four (3) weeks  prior to the end of the semester before your internship begins.
2.        Develop a resume and have it checked by at the WCU Career Services Center (237 Killian Annex) and/or the university internship supervisor.
3.
Interview with faculty coordinator to:

a. Evaluate eligibility for internship

b. Help determine appropriate match between   

    student’s interest and field placement opportunities

c. Explain course requirements and timelines
Interview with field placement supervisor
The student will contact the agency to arrange an appointment.
           When you make this call, introduce yourself, your affiliation with the university                and the psychology department and explain that you would like to set up an                   interview to discuss the possibility of completing an internship with their agency.
Set up a time, day and if needed get directions to the agency (even parking possibilities and the time it may take to drive there).

Before the interview, learn something about the organization – most have some information on line. The university internship director can also help provide you with information about the sites. This will help you generate questions to ask during the interview.

Develop a resume: this should include your educational experiences, and any other applied professional experiences, career goals and any skills that may be useful in an applied setting. The office of Career Services can help with this if needed.
Arrive on time and dress appropriately; while you do not have to wear a dress or suit and tie, one of the first impressions you make will be your clothes.  A nice shirt and dress pants would be appropriate.
By mutual agreement among the student, field supervisor and faculty coordinator a decision to accept or reject the placement will be made.
If you decide to contract with the agency, you will need to take (or send) the following information to the agency supervisor: 
- the letter from the department head explaining the internship

- three copies of the contract (the agency needs to sign all three and then    

  return them to the intern, who signs them and gives them to the university       

  supervisor). 
Return the contact copies to the university director.  After the contracts have been signed by the university internship director and the department head, two copies will be returned to you (the agency copy and the intern’s copy).

        Register for classes:

Register for Psy 483 (10 hrs/wk); Psy 483/484 (20 hrs); Psy 483/484/485 (30 hrs); Psy or Psy 483/484/485/486 (40 hrs) credits.  Grading is S= Satisfactory and U= Unsatisfactory.  Only nine hours can count toward major.  If the student registers for all 4 courses, 9 hours will count as electives in the major and 3 hours as general electives. For each 3 credit course you will complete 10 hours of field work. 


Internship Course Requirements
1.
Text:
Student Internship Manual. Students are responsible for reading the manual and following the instructions agreed upon by the department for a successful internship experience. There are other supplemental materials the university internship director may suggest depending on the internship site.
2.
Weekly Log:
The student will complete a daily/weekly log.  The log should include activities the student engaged, skills or techniques they are learning as well as observations and reactions to the experiences they are having.  The emphasis should be on demonstrating knowledge of the role and function of the agency services and the students’ awareness of personal strengths and limitations of working in a field placement.

3.
Project:   The student will complete a project on some aspect of the internship experience.  Interns are encouraged to intern at least one month (or 3 weeks for summer internships) at their internship site before determining a project.  The intern and the agency supervisor should work collaboratively in determining the internship project. This project should incorporate the specific training site needs as well as the intern’s interests. The student and university supervisor will discuss this project on an individual basis.   (See Appendix A).

***The project is due two weeks before the end of the semester.  Logs are due two days from the end of the semester.

Evaluation of the Internship and the Intern
1.
Evaluation forms (Forms E, F) are provided and should be completed by the field supervisor and the intern.
2.
It is the student’s responsibility to see that the evaluation forms are given to the field supervisor and turned in on time to the faculty internship director.
3.
Student and supervisor evaluations are due two (2) days before the end of 
           the semester.

4. 
The course evaluation will be based on the intern’s logs, the supervisor’s evaluation and the final project.

Supervision

The faculty coordinator will contact the field supervisor at least once during the 
internship to evaluate progress, discuss problems, etc.

Students should contact the supervisor at any time during the internship should   the need arise.  The university internship director will contact the student multiple times over the course of the internship.
Ethical Guidelines

Students participating in internship experiences agree to abide by the same set of ethical principles as certified and licensed psychologist.  These guidelines are set forth by a variety of professional organizations in psychology , including the American Psychological Association, National Association of School Psychologist, the Association of Marriage and Family Counselors, to name a few.  You may read the entire set of standards and ethical guideline at eth APA web site.  Below are a minimum set of standards interns should know   and follow: (from: Baird, B.N. 1999. The Internship, Practicum, and Field Placement Handbook: A guide for the Helping Professions.  New Jersey: Prentice Hall.)
1.
Confidentiality.  The identity of clients, or information that would reveal the identity of clients, cannot be revealed without the specific permission of the client.  The only exceptions to this are cases in which the client may be dangerous to themselves or others and in cases of child abuse.  In such situations, there may be legal requirements that responsible agencies be informed.  There are also certain legal proceedings in which case notes and other records can be ordered to be released by the courts.  Interns must familiarize themselves with, and adhere to, confidentiality procedures of their placements and the laws of the state.  Case material discussed in class must be prepared in such a way that confidentiality is maintained.

2.
Recognition of qualifications and limitations.  Interns must recognize the limitations to their training and abilities and must not exceed these in work with clients.  It is incumbent upon interns that they recognize when clinical situations are beyond their knowledge or ability.  When such situations arise, interns will seek assistance from their supervisors and instructor.

3.
Identification as interns.  Interns will explicitly identify themselves as interns to their clients, in reports, and in other professional activities.  They will not misrepresent their training, qualifications, or status.  Interns who will be at a placement for a limited time will inform clients of that limitation at the outset of therapy and will consider it in their work with clients.

4.
Record keeping.  Interns will accurately and reliably maintain written and other records as required by their placement agency.
5.
Dual relationships.  Interns will refrain from clinical work with persons with whom the intern is involved in other types of relationships.  Such “dual relationships” may inhibit the effectiveness of the intern’s clinical work and may jeopardize both the client and the trainee.  For example, it would not be ethical for a trainee to take as a client someone who was a fellow student in class.  Similarly, coworkers, friends, and others should not be seen as clients.

6.
Prohibition regarding sexual conduct or harassment.  Under no circumstances shall interns become involved in sexual or romantic relationships of any sort with clients of their placement agency.  Interns will also refrain from sexual harassment and will respect the sensitivity of others regarding sexual matters.

7.
Self-awareness and monitoring.  Interns will monitor their own emotional and physical status and should be aware of any conditions that might adversely impact their ability to serve their clients or placement agencies.  If such conditions arise, interns should inform their placement supervisor and instructor.

Recent and Possible Internship Placements

Autism Summer Camp, Amy Hobbs
Awake, Child Abuse, Robin Schaefer, Sylva, 586-3574

Balsam House/Smoky Mountain Mental Health, Doug       Trantham, Sylva, 631-


9281

Big Brothers/Big Sisters, Asheville

Blue Ridge Mental Health Center, Asheville

Blumenthal Performing Arts Center, Charlotte, Sheila Tria, 704/379-1270

Bowman Gray Medical Center, Winston-Salem

Broughton Hospital, Morganton

Camp Cheerio, High Point, Sara Price, 336/869-0195, 336-2604
Child Development Centers

Child Life, Asheville

CNC Access, Sylva, NC. Chuck Fortune , 586 2002.  This organization provides direct service to clients with developmental, neurological and psychiatric disorders.

County Mental Health Centers – Jackson, Swain, Macon, Buncombe Counties


Court Watch.  This program involves direct contact with court officials involved 


with domestic violence cases and trial observations.  See Mickey 



Randolph (Psychology Department) for additional information.

Crisis Intervention Hotlines – Jackson, Clyde, Waynesville, etc.


Developmental Evaluation Centers – Cullowhee, Waynesville, Murphy


Department of Social Services


Eliada Home, Asheville, Marlena Reawich, 828/254-5356

El Rophe Center, Waynesville


Family Visitation Center, Asheville, Lisa Schelbe, 828/225-0740


Guardian Ad Litem, Sylva


Hawthorne Heights (adolescent shelter), Bryson City


Haywood Regional Medical Center Hospice, Veronica McKay, 828/452-8292


Hub School, Jackson County, Raymond Turpin, 586-2311, ext. 228


Jackson County Family Resource Center, Sylva, 586-2845


Jackson County Department on Aging, Sylva, 586-1120


Jackson County Mountain Projects, Sylva, 586-2345


Jackson County Public Health, Family Services Division, Sylva, Lisa Allen,



586-8994, ext. 280.


Jackson County Recreation and Parks Dept., Sylva


Job Corps – Franklin, Brevard, Cherokee


Kids Advocacy Resource Effort, Waynesville, 828/456-8995


Knoxville Zoological Park, Knoxville


Lutheran Family Services, Raleigh


Macon Citizens for the Handicapped (Webster Children’s Group Home, Franklin,



Jeannie Garrett, 828/525-5888


Memorial Mission Hospital, Psychiatric Services, Asheville, Ann Young, 



828/213-1250


Meridian:  Smoky Mountain Center, Ann Aldrich, Sylva, 631-9281, ext. 1488


O’Berry Center, Goldsboro


Planned Parenthood


Pre-release and After Care (programs for prisoners)


Qualla Housing Authority Drug Elimination Program, Roberta G. Simmons,



828/497-9161


REACH – Jackson County 

School Systems


Screening Techniques for Older Adults (nursing home setting), William Chovan,



WCU, 828/227-7361


Sheltered Workshops


Smoky Mountain Center, Sylva, Canton, 828/444-5389


Smoky Mountain Children’s and Adult’s Group Home

Smoky Mountain Mental Health Day Care and Day Treatment, Cullowhee,



Waynesville


Smoky Mountain Mental Health Inpatient Hospital, Franklin


Southwestern Community College, Macon Center for Business and Industry, 



Hank Shuler, Director, 828/369-7331


Stamey Cove Residential Services, 828/627-8578


Trend Mental Health Center, Hendersonville


WCU Alcohol Research Project, Elizabeth Likis-Werle, Bird Bldg., Rm 225,



227-7469


Webster Children’s Group Home


Western Carolina Center, volunteer and paid sites, Kristy Graf, Volunteer



Coordinator, Morganton, 919/733-9296

******
Additional sites are available in the internship notebook in Killian 328, bulletin boards on the 3rd floor of Killian Building and the WCU Service Learning web site.


NOTE:  With your university supervisor’s approval, you can find your own placement.
Dear internship supervisor,

The Psychology Department at Western Carolina University appreciates your willingness with our students.  We have found that the undergraduates in psychology who participate in internships often report that this is among their most formative college experiences. In addition to allowing students translate concepts that they learn in class to real-world situations, internships afford them experiences that are often advantageous when the seek employment following graduation. We are also pleased that psychology majors in internships are often involved in situations in which they are providing a service to the people of western North Carolina.

Note that the average number of hours per week that the student should spend at the internship site varies with the college credit they will receive: three hours credit = 10 hours on site, six hours credit = 20 hours on site, nine hours credit = 30 hours on site, and twelve hours credit = 40 hours on site.

Each student has an internship co-coordinator who is a full time faculty member in the WCU Psychology Department.   Coordinator is Dr. Mickey Randolph.  Dr. Randolph can be reached at 828-227-7361.

Thanks again for agreeing to serve as an internship supervisor.

Sincerely,

David McCord, Ph.D.

Head

Department of Psychology

Western Carolina University

FORM A: Internship Checklist

PSYCHOLOGY INTERNSHIP CHECKLIST

PRIOR TO BEGINNING INTERNSHIP:
STEPS 1- 3 are MUST be completed the semester BEFORE internship begins
___1.
Select and apply for an internship site (see Procedure, page 1).

___2.
Complete student application, information sheet, and submit three letters of 
recommendation (included in manual pages Forms, A, B, C.
___3.
Complete contract signed by agency contact person, return to university 
supervisor.  (Form D)

COMPLETING THE INTERNSHIP:

     1.
Two weeks before the end of the intern semester (Spring, Summer or Fall) the 
internship paper is due to the university supervisor (Appendix A).

2. Two days before the end of the semester:

______ the daily/weekly logs are due to the university supervisor 
             (Appendix B).
______ the supervisor evaluation (Form G) and student evaluation (Form H)               are due to the university supervisor.
Form B: Contact Information
RETURN TO UNIVERSITY SUPERVISOR BEFORE INTERNSHIP BEGINS

Student's Name________________________________________________

Local Address_________________________________________________

Local Phone Number____________________________________________

E-mail________________________________________________________

Name of Internship Facility________________________________________

Supervisor_____________________________________________________

Address_______________________________________________________

Phone Number__________________________________________________

Internship starting date____________________________________________

Internship ending date_____________________________________________

Academic credit hours_____________________________________________

Number of hours per week at the site_________________________________

List the specific duties that you will be engaged in as part of your internship.  You will need to confer with your supervisor to develop this list.

FORM C:
Western Carolina University
Internship Program

APPLICATION INFORMATION
DATE________________

1.
NAME__________________________ 2.   Student ID No.___________
3.
Present Address__________________________________________________

PO Box/Street

City

State

Zip Code

Telephone No_____________________   E-mail_________________________
4.
Permanent Mailing Address__________________________________________
                PO Box/Street                   City                State             Zip Code
Telephone No_________________________

5.
Citizenship_________________


Sex___________

6.
Notify in Emergency:
Name______________________Relationship______

Address____________________________________________________

Telephone__________________________________________________

7.
List Colleges and Graduate Schools Attended:

________________________________________________________________

Name and location 
   

Dates
      Degree
Date Awarded
   Major

Minor

of School



Attended


or Expected

_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
Academic Status:   _____ Fresh.    _____Soph.  _____ Jr.    ______Sr.
List Academic Honors, Scholarships, Fellowships, and Assistantships which you 
may have received.

________________________________________________________________

________________________________________________________________

________________________________________________________________

Semester internship desired________________________________

Participation in Extracurricular Activities (e.g., University Clubs, and/or 
Organizations, Student Government, etc.)

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

What is your overall academic grade average?________________________

What is your grade average in psychology?___________________________

8.
Employment Record: (Include full-time, part-time, military service, any previous internships/co-ops, and summer positions held.  Indicate salary for full-time positions).

_______________________________________________________________

Dates

Employer


           Type of Work




From

To

________________________________________________________________________________________________
_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

9.
Names and addresses of three persons you will be contacting for references:

Names and Position (or Relationship)

Address

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

FORM D:
INTERNSHIP CONTRACTUAL AGREEMENT

Intern: _________________________ University Supervisor: ___________________

Internship

Setting/Address: _______________________________________________________

Field Supervisor________________________________Phone:_________________

Period of Agreement:     Begin date: _________________ End date: _____________

THIS CONTRACT made and entered by _______________________ hereafter referred to as the Agency, and Western Carolina University, hereafter referred to as the University.

WITNESSETH

WHEREAS the agency is in need of services from interns;

WHEREAS the Department of Psychology of the University is in need of supervised field experiences for undergraduate students;

NOW THEREFORE, in consideration of the mutual benefits each to the other, it is agreed as follows:

1.
The Psychology Department of the University will refer to the Agency intern(s) for full-time internships from: ____________________________________


to: ______________________________.

2.
The Agency will provide a field setting which will create opportunities for the intern to involve himself/herself in a variety of professional activities to be agreed upon by both the Agency and the University.  The internships shall comply with the Principles and Suggested Guidelines for Internship in Psychology attached hereto.  The staff of the Agency will supervise the activities of the interns and may consult with the Psychology Department of the University as necessary.    Payment for the services of the interns, if any, is a private matter between the intern and the Agency.
3.
Both the University and the Agency reserve the right to rescind this agreement by notice to the other party upon fourteen (14) days notice.

4.
The laws of North Carolina shall govern the validity and interpretation of the provisions, terms and conditions of the agreement.

5.
The agreement and attached guidelines contain the entire understanding of the parties and this agreement shall not be altered, amended or modified except by an agreement in writing and executed by the daily-authorized officials of both parties.

6.
The undergraduate students are expected to purchase malpractice insurance from the American Psychological Association or National Association of School Psychologists.  The Agency may ask the intern for proof of insurance.

This agreement will be effective as of ______________________, and will remain in effect, unless earlier terminated, until ___________________________.

IN WITNESS WHEREOF, each party has caused this agreement to be executed in multiple copies, each of which shall be deemed an original, as the act of said party.

Western Carolina University


Agency

__________________________


____________________________

Internship Supervisor



Field Supervisor

__________________________


____________________________

Head, Department of Psychology



Administrator

.






                       ______________________________








Agency Address and Phone Number

FORM E: student feedback
Western Carolina University Undergraduate Internship Program

Student Feedback Form

At the completion of your internship, please answer the following questions using the scale below.  Return this evaluation with your time sheets.  This information will remain confidential.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree


1

    2                            3

       4     


5

My internship experience offered me the opportunity to learn about the applications of psychology in a real world setting.


1

    2

     3

       4


5

The internship site allowed me to do meaningful activities.


1

    2

      3

      4


5

The amount of work required was about right in terms of the number of college credit that I received.


1

     2

      3

      4


5

The onsite supervision I received during my internship was helpful.


1

      2

      3

      4


5

The university supervisor was helpful setting up the internship and available during the summer if needed.


1

      2

      3

      4


5

Please answer the following questions regarding the internship.
I completed a paid internship.
Yes
No

Please note your internship site and describe the activities in which you engaged.

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
*May we use your comments in the department newsletter?

Are there any suggestions you would like to give the department supervisors regarding the internship?

______________________________________________________________________________

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
Form F: Supervisor Evaluation


Internship in Undergraduate Psychology

EVALUATION FORM

Term:                            

    





Date:  ______________                    
Name of Intern: ______________________________________                                            
Internship Site: ________________________________________

Agency Supervisor: ______________________________________                                                                


The Intern:









Strongly Disagree (1)              Disagree (2)     No Opinion (3)          Agree (4)     Strongly Agree (5)


     

Cooperates with the supervisors, staff, and other personnel…………………………… 

1
2
3
4
5
                      

Carefully and thoroughly plans work and effectively follows through on work……….   
1
2
3
4
5                 

Exhibits willingness and enthusiasm toward assigned duties and responsibilities……..                   
1
2
3
4
5



Is competent, resourceful, versatile. Shows initiative, originality and applies these…...                   
1
2
3
4
5

Is responsive to suggestions, and is able to accept constructive criticism and advice….                   
1
2
3
4
5

Is able to maintain self respect and rapport, and to function effectively in the 

situation.…………………………………………………………………………………                
1
2
3
4
5

Is responsive to human needs, feelings, individual differences, and is able to                      

communicate effectively with individuals and/or groups……………………………….               
1
2
3
4
5

Has made worthwhile contributions to the situation during his/her assignment…………                
1
2
3
4
5

Has adequately studied and/or researched a problem or project which is                              
1
2
3
4
5

Mutually beneficial………………………………………………………………………                 


1
2
3
4
5

Has potential for further growth in this particular type of work…………………………

Overall Evaluation……………………………………………………………………….                  

1
2
3
4
5

Comments:                                                                                                                                                                                                  



Evaluator:


                                   (name)

Position:

APPENDIX A: Internship Final Projects
Discussions with the university internship director and in cooperation with the internship agency director, the intern will develop a final project.  This project should represent the focus of the internship experience and be something the agency indicates as a need.  In the past, interns have: developed web sites, power point presentations, information sheets to distribute to clients, training manuals, brochures (for the agencies and for their sub groups of clients), handbooks, and research project.  
This is by no means an exhaustive list, just a sampling of projects from past interns.  The emphasis should be on providing the agency with material they need and providing the intern with a product they may be able to use in the future – in a job setting or to demonstrate to a  graduate program their professional skills and experience.


.

Appendix B:

Recommendation Undergraduate Internship WESTERN CAROLINA UNIVERSITY

To the applicant:

Complete the information in this section, then forward it with a preaddressed, stamped “Recommendation” envelope to the person who is recommending you for an internship.  Three recommendations in unbroken, sealed envelopes are required to complete your application.

Student Identifaication Number_________________________________________________________________

Name
______________________________________________________________________________________________



Last



First



Middle

Address
______________________________________________________________________________________________


City_________________________________County_____________________State_____________________Zip Code_____________

Telephone
Home (      )_________________________________________ Work (      )_______________________________________

The Family Educational Rights and Privacy Act of 1974 provides you access to any letters of recommendation written about you, but the Psychology Department believes that letters submitted in confidence carry greater weight and suggests that you waive your right of access to this letter of recommendation.



I hereby [ ] waive


[ ] do not waive   my right of access to this letter of recommendation.

Applicant’s Signature_________________________________________________________________________Date________________________

To the person completing this recommendation:

You are requested to complete this form and return it to the applicant in the enclosed, preaddressed envelope.  The applicant will submit it to us, with its seal unbroken.  No decision can be made until this form is received.

Name____________________________________________________________Position_______________________________

Employer/Professor____________________________________Address____________________________________________

How long have you known the applicant?_____________________________________________________________________

In what capacity?________________________________________________________________________________________

Please evaluate the applicant by placing a check in the column that most nearly represents your opinion.






Superior
Above Average
Average
Below Average
Inadequate Oppor-





(Top 10%)
   (Top 25%)



 tunity to Observe

Intellectual ability



   [  ]
     [  ]

   [  ]
     [  ]

        [  ]

Ability to communicate


   [  ]
     [  ]

   [  ]
     [  ]

        [  ]

Self-reliance/independent thinking

   [  ] 
     [  ]

   [  ]
     [  ]

        [  ]

Motivation




   [  ]
     [  ]
 
   [  ]
     [  ]

        [  ]

Professional interest



   [  ]
     [  ]

   [  ]
     [  ]

        [  ]

Please write any additional comments that might assist in making a decision about this individual:

______________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________

Signature _______________________________________________________Date: ____________________________

Appendix C: logs
PSYCHOLOGY INTERNSHIP

Western Carolina University

Weekly Log
Week#____________

Date______________

Psychology 483/484/485/486

 Weekly Student Time/Activity Log

----------------------------------------------------------------------------------------------------

    Date
             Nature of Work Experiences
     
      Time Spent

                                       (Briefly describe)

                   (Hours)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Total Work Hours____________ 
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