June 2014 Patient Satisfaction Questionnaire

| understand my illness much better after
seeing this Doctor/Nurse/Health Care
Assistant.

This Doctor/Nurse/Health Care Assistant
was interested in me as a person, not just
my illness.

The Doctor/Nurse/Health Care Assistant
examined me very thoroughly.

Some things about my consultation with
the Doctor/Nurse/Health Care Assistant
could have been better?

The Doctor/Nurse/Health Care Assistant
told me everything about my treatment?

| am totally satisfied with my visit to this
Doctor/Nurse/Health Care Assistant?

How likely are you to recommend our
surgery to friends and family if they
needed similar care or treatment?

B Strongly Disagree
M Disagree

" Neutral

W Agree

B Strongly Agree

12 14 16

I understand my iliness much better after
seeing this Doctor/Nurse /Health Care
Assistant.

This Doctor/Nurse/Health Care Assistant
was interested in me as a person, not just
my illness.

The Doctor/Nurse/Health Care Assistant
examined me very thoroughly.
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