Camp Duncan Board Client Survey
To allow us to better support our client’s needs and improve the experience for all guests we welcome comments on the facilities, services and processes of Camp Duncan.

Please take a moment to fill out this questionnaire and add any comments you think appropriate.  Your comments will be forwarded to the Camp Duncan board for consideration.

Survey

1. How did you learn of Camp Duncan:   Ad
  Friends
    Other       
___________________________________________________________________

2. Length of Stay  ________________________________________________
3. Did you? (Check any that apply)    
Stay in Cabins         

Use the Main Lodge          
Stay Outside        

4. How would you rank the following  5 = Excellent / 1= Poor

                                                                                                       Did Not Use
a. Lodge




1  2  3  4  5

b. Kitchen




1  2  3  4  5



c. Cabins




1  2  3  4  5

d. Recreational Space / Equipment
1  2  3  4  5

e. Showers / Washrooms


1  2  3  4  5

Comments_________________________________________________________________________________________________________________________________________________________________________________________________________
5. How would you rank the following 5 = Excellent / 1= Poor

a. Booking Process




1  2  3  4  5
b. Daily / Weekly Rates



1  2  3  4  5
c. Check out procedure



1  2  3  4  5
d. Support during stay



1  2  3  4  5
e. Maintenance support if required

1  2  3  4  5

Comments_________________________________________________________________________________________________________________________________________________________________________________________________________
5. Is there something you would like to see changed or improved at Camp Duncan?  _________________________________________________________________________________________________________________________________
6. What did you most like about Camp Duncan __________________________________________________________________________________________________________________________________
7. Overall how would you rank your experience at Camp Duncan

5 = Excellent / 1= Poor

1 2  3  4  5

Do you have any additional comments?  __________________________________________________________________________________________________________________________________________________________________________________________________________________
Optional Information

Organization:
____________________________________________

Date of Visit
____________________________________________

The Board of Camp Duncan appreciates your feedback and all comment cards are reviewed at a year end meeting to determine steps that can be taken to continually improve the camp for our guests.

Thank you for your comments.
Camp Duncan Board

