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25422 Trabuco Rd, #105-389

Lake Forest, CA 92630

Phone: (949) 639-9329

Fax: (208) 475-8689

 


ECOMMERCE WEB DEVELOPMENT
QUESTIONNAIRE
To better understand your project and needs, please complete this e-commerce questionnaire. This is part of the pre-development process to help projects run smoothly and stay organized. Many of these questions will also help you brainstorm what features you need and want in your site. Thank you for your time!

Contact Information

Company name: 
Company address: 
Main contact (name and title): 
Phone:

Email: 
General

1. Please give a general overview of your project.

2. Please describe your organization.

3. What is the preferred deadline, and the reason for choosing this date? (ex: launching ad campaign)
4. What is your preferred budget range?
Perception and Design

1. Are there any specific design elements that you would like to have in your website?

2. Describe how the user should perceive the website. (conservative, casual, professional, fun) 

3. Is there a current corporate style, color palette, or logo? If so, please provide samples.

4. Please list a few websites that you like, and explain why you like them.

Shopping Cart Functionality

1. Do you want customers to checkout as a guest, or to signup for an account?
2. Do you need suggested products when a consumer views a related product (cross/up-selling)?

3. Would you like customers to subscribe/sign-up for a newsletter?

4. Would you like customers to have the ability to review and rate products?
5. Do you want to mark items as out of stock/unavailable, or leave available for unlimited ordering?

6. Do you need multiple customer types with unique pricing for each? (ex: wholesale customers)
Product Structure

1. How many products do you currently have? Do you expect to add many products over time?

2. Do you have a full list of your products saved in a database or Excel file?

3. What are your product options? (ex: colors, sizes, personalization)
4. Are your product photos web-ready? Do you need photography?

5. Are any of your products downloadable? (ex: e-books, mp3s, videos)

Shipping/ Payment/ Tax

1. How will you be shipping your products? (ex: UPS, FedEx)

2. How do you want to charge for shipping? Please be as specific as possible. (ex: Flat rate, Free shipping, Price quoted from carrier, Handling charges, Delivery to 48 states vs International, etc)
3. Are your products taxable, and what taxes will you charge? (list all that apply)
4. Do you resell products or work with distributors that need access to your site?
5. What type of payment would you like to accept on your website? (ex: credit card, paypal, COD)
Technical/Hosting

1. What is the domain name for your website? (ex: www.acme.com)

2. Do you currently have web hosting? If so, what company are you hosted with? If not, we can provide hosting to you.
3. How much traffic do you expect for your new online store? Do you already have a customer base, or is this a fresh start-up?
4. Do you currently have an account to accept credit cards? (ex: www.authorize.net, www.paypal.com)

Additional Needs

1. Would you like any other custom functionality on your new site? (ex: message boards, blogs, flash animation, "microsite" advertising)


2. Will you need other services such as logo design, brochures, business cards, flyers, or catalogs? 


3. Do you have an existing marketing plan in mind to promote this site? If so, please describe. If not, please mention any marketing plans you might be interested in. (ex: Adwords, SEO, Email campaigns, etc)
Comments/Questions

(Please list any additional comments or questions below)
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