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Ohio Board of Regents
	CLIENT SATISFACTION SURVEY



Purpose: To document client satisfaction level of the product/service. The project manager distributes the Client Satisfaction Survey form to customers and/or clients during the Closing Process. The project manager collects the forms and stores them in the project repository. The project manager should summarize the results of the Client Satisfaction responses in the Project Closeout Report.

	Project Identification - Project Specifics

	Customer Name
	Date Created
	Project Name

	
	
	

	Program Manager
	Project Manager

	
	

	Completed by

	


As a valued client, your perception of the service is important. Please take a moment and grade the product/service on the following statements.

	Please respond with an “x” from 1 to 5 or N/A to the following statements.

(1 = low, 5 = high)
	1
	2
	3
	4
	5
	N/A

	The team displayed a commitment to the project.
	
	
	
	
	
	

	Project team met or exceeded my expectations.
	
	
	
	
	
	

	Communicated appropriately and effectively, to the right people at the right times.
	
	
	
	
	
	

	Ensured timely monitoring and follow-up of project objectives and milestones.
	
	
	
	
	
	

	Used timely, effective escalation to ensure customer satisfaction.
	
	
	
	
	
	

	The specific product and/or service requirements were met.
	
	
	
	
	
	

	Had good knowledge of products and services involved in the project.
	
	
	
	
	
	

	Conducted a post project evaluation and provided feedback on successes or suggestions for improvement.
	
	
	
	
	
	

	The project was handled professionally.
	
	
	
	
	
	


	Additional Comments
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