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new client questionnaire

The following questions will help us get to know you and your company better. Some of the questions might seem obvious but the more we know about your company and your marketing or advertising needs, the better equipped we are to help achieve them.  
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Company Name:

Main contact name and contact info:

Size of company:

Describe in one sentence the specific nature and/or function of the services or products that your company provides:

What specific customer benefits make your company different from the competition and why?

Describe your target market. How old are they? Is there a male/female skew? What life-stage are they in (in school, working, single, kids, retired)?  How much money do they make? What’s important to them? What do they do for fun? (Be as specific as possible. If you’re having a hard time answering, try ‘painting a picture’ of one of your typical customers)
Do you have clearly defined marketing goals or a marketing plan? If yes, please share them. If no, what, in general terms, would you say are your marketing needs or challenges? 

What percentage of your overall operating budget do you invest in marketing and / or advertising?

Have you ever worked with an advertising agency or design firm before? If yes, were you satisfied with the quality of work and service you received? Why or why not?

What do you expect from a professional relationship with an advertising agency?


[image: image2]