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               Client Feedback Form


Dear Sir/Madam,

Greetings from Praxis!

Praxis would like to seek your feedback on the assignment carried out for your organization. Your input will help us review our approaches and give us fresh insights for further improvement.  

We would request you to take out some time to fill in the present questionnaire, which will take approximately 5 minutes to complete. Afterward, kindly email the same to info@praxisindia.org  

 

Thank you for participating.

PRAXIS Team 
SECTION ONE – YOUR PROFILE
(Please, feel free to fill in information you feel comfortable with. You could also choose to remain anonymous.)
a. Name of organisation:

b. Name of the study/assignment for which feedback has been given: 

c. Name of respondent:
	
	
	Rating:

1-Excellent

2-Good

3-Average

4-Poor
	Reason for the 

given

rating
	Any specific example
	Other remarks including scope for improvement

	SECTION 2 - Study Quality

	2.1
	Content Analysis and reasoning
	
	
	
	

	2.2
	Quality of recommendations
	
	
	
	

	2.3
	Methodology - Tools
	
	
	
	

	2.4
	Methodology - Execution of Tools
	
	
	
	

	2.5
	Adherence to deadlines
	
	
	
	

	2.6 
	Has the study carried out been useful in revising your organisational strategy or taking any other specific call?
	

	SECTION 3 – Study Team Engagement

	3.1
	Feedback on Quality of Study Team Engagement during the process
	
	
	
	

	SECTION 4 - Study Team Skills and Behaviours

	4.1
	Skill Quality of the Study Team  
	
	
	
	

	4.2
	Attitude and Behaviour of Study Team 
	
	
	
	


SECTION FIVE – FUTURE ENGAGEMENT

5.1  Would your organisation like to engage with Praxis again in similar projects in future?



Yes  







Yes, if concerns are addressed





No

5.2  Please add any other comments on the study or on Praxis that you would like to share
