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Introduction
Wanstead Parish recognises the importance of its ministry to children, young people and adults at risk and its responsibility to protect and safeguard their welfare when entrusted to the Parish’s care.

This policy is for the various groups supported by the Parish including, but not exclusive to; Nursery Church, Junior Church, Signpost, the Choir, Bell-ringers, Servers and any other Parish groups with members under the age of 18, or over the age of 18 if identified as an adult at risk. 
 (For a comprehensive list of functioning groups see Appendix 7).
Anyone with concerns for a child, young person or adult at risk in relation to any child protection or safeguarding matter should liaise with the Parish Safeguarding Representative (PSR), Church Warden or the Incumbent for advice on steps to take. (See Appendix 1 for relevant contact details). 
 A copy of the Diocesan Safeguarding Policy Manual is available in both Christ Church and St Mary’s for additional information. The Manual can also be found on the diocesan website: http://www.chelmsford.anglican.org/safeguarding/safeguarding-manual-and-resources where an action pack can be accessed for everyone involved in working with children, young people and vulnerable adults. 
Mission Statement
The Church of England safeguarding policy statement is based on 5 foundations and offers 6 overarching policy commitments.
· Promoting a Safer environment and culture; 

· Safely recruiting and supporting all those with any responsibility related to children, young people and adults at risk within the Church; 

· Responding promptly to every safeguarding concern or allegation;
· Caring pastorally for victims/survivors of abuse and other affected persons;
· Caring pastorally for those who are the subject of concerns or allegations of abuse and other affected persons; Responding to those that may pose a present risk to others.
Parish Policy
Wanstead Parish recognises the need to provide a safe and caring environment for children, young people and adults at risk.  It also acknowledges that children, young people and vulnerable adults can be the victims of physical, sexual, emotional, spiritual abuse and neglect and that some children, young people or adults at risk can be involved in the abuse of others.  The PCC has therefore adopted the procedures set out in this Policy, with references to the Diocesan Safeguarding Policy Manuel.  If and when required, the nominated PSR, with support from the PCC, will work with statutory agencies and other organisations.

This Parish will follow the guidelines in the Diocesan Safeguarding Policy when recruiting new volunteers and employing people to work with children, young people and adults at risk.  For safe recruiting guidance please refer to the ‘Safer Recruitment’ section of the Diocesan Safeguarding Policy Manuel.

To ensure best practice every regular adult volunteer involved in teaching, training and/or leading will complete;

· An enhanced DBS (Disclosure and Barring Service) application form 
· The Confidential Declaration Form, and supply relevant names for references.  
Clearance from the DBS is required before the individual can begin working with children/young people/vulnerable adults.  Re-checking the DBS clearance will take place every 3 to 5 years or when advised by the Diocesan Safeguarding Team.  

This Parish is committed to ongoing child protection and safeguarding training for all children’s/youth/adults at risk volunteers and workers.  Each person engaged with children, young people and adults at risk must undertake the relevant child protection and safeguarding training at least every 3 years, in the form of any or all of;

·  Tailored online safeguarding training 
· Group workshops organised by the diocese 
In every case a valid and relevant safeguarding training certificate needs to be presented to the Parish PSR or Church Warden.
PROTECTION OF CHILDREN & YOUNG PEOPLE
PARISH PROCEDURES  

Ratios and Groups

Anyone under the age of 18 years cannot be counted in the ratio as a worker or volunteer and should therefore never be left in charge of a group of children, young people or adults at risk.

In Nursery Church at Christ Church a parent or carer stays in the group and takes full responsibility for the wellbeing of their child or children.  At St. Mary’s a parent or carer stays with a child under 5 years old and takes full responsibility for the wellbeing of their child or children.
All the Sunday groups provide age-appropriate worship with the following as guidelines:

St. Mary’s:  
· Sunday School to 11 years 
Christ Church:   

· Nursery Church for children up to the end of their first term at Primary School and their parent/carer.  

· Junior Church for children starting Spring Term of their Reception class to Children in Year 6 of Primary   

  School and in Secondary School (this group also includes any choir children). 

The agreed adult/child ratios are as follows:
      
· 0-2 years require 1 adult to every 3 children

· 2-3 years require 1 adult to every 4 children

· 3-8 years require 1 adult to every 6 children
· Over 8 years require 1 adult to every 8 children

Signpost focuses on young people from 11+ years.  For all Signpost activities a minimum of three adults is required to supervise a group of up to 24 young people with one more adult for every additional 8.  The adults should include both men and women.

There must always be at least 2 adults checked via the DBS, responsible for any group.  If insufficient adults are available the group will not run.

Each group has enrolment forms for parents/carers to complete when children/young people join.  The forms include a request for information about any individual additional needs which, if presented, can be addressed on a case-by-case basis. Parents/carers will be given information about the group timings, drop off and collection procedures relevant to the age of the child/young person. In line with the Diocesan Policy all helpers and volunteers will be offered appropriate safeguarding training with a record of when the training was received appropriately documented and maintained by the Parish Secretary. All groups must also keep registers of the children, young people and vulnerable adults attending groups/lessons – as well as leaders/helpers present, and registers and information about individual needs will be kept securely.

Risk assessments for all the regular children’s activities are undertaken and reviewed annually and appropriate safeguards identified and described in agreed procedures.  All leaders and volunteer helpers will be required to follow the agreed procedures to ensure the safety of the children.  They will supervise the behaviour of the children.  Any behaviour which is harmful to other children will be drawn to the attention of the parent/carer.  

Responding to allegations of abuse

The first concern must be to ensure the immediate safety of the child, young person or vulnerable adult.  

Under no circumstances should a church worker carry out their own investigation into the allegation or suspicion of abuse, whether the allegation is made about someone attending Church or from elsewhere. 

The person in receipt of the information should do the following:

· Write down what you have been told or seen as quickly as possible after the incident.  Sign and date the notes.  Do not add your own opinions or try to contextualise.  This record must be as factual and accurate as possible.  Use the words expressed by the individual. Keep any relevant picture or writing done by the child.

· DO NOT question the child/young person or vulnerable adult to obtain more information

· Be clear that you cannot keep information secret and may need to share information with others in the interest of the child/young person/vulnerable person
· Inform the PSR as soon as possible.  If the PSR is not available speak to a Churchwarden (providing the allegation is not against that person).  

· If an allegation is made against anyone in the Church (including the incumbent) DO NOT speak to that person about the allegation.

· Suspicions must not be discussed with anyone other than the PSR or Churchwarden.

The role of the PSR is to collate and clarify the precise detail of the allegation or suspicion and pass this information to an appropriate agency, including the police (the constabulary where the incident/offence is alleged to have occurred), Social Services and/or the Diocesan Child Protection Adviser.  It is the police/ Social Services’ task to investigate the matter under Section 47 of the Children Act 1989.  Additional guidance can be found in the Safeguarding Policy Manuel.  

Children’s Activities
Regular activities will be conducted as described in the agreed procedures.  Any planned activities must follow the good practice and health & safety guidelines for activities on and off church premises.  The adult/child ratio must be observed as stated above with parental permission, when required, given in written form.  Risk assessments will be done for all outings and occasional activities.
Working with offenders
Where a known offender is in the Parish, a written agreement must be in place outlining what this person is able to take part in and what is not suitable for them to take part in.  The Incumbent, a Churchwarden, Diocesan Safeguarding Team and the PSR will be required to monitor this situation.  There will be regular meetings with the individual to establish that the agreement is being adhered to.

Support for those who have been abused
Pastoral care and working with statutory agencies as appropriate should be offered to identified individuals.  If it is not possible to offer this support the Diocesan Safeguarding Adviser must be informed to establish pastoral support from another source.

Hire of Church Hall/s – Use of Church/facilities
There must be a signed agreement confirming that the individual or organisation hiring the church hall, the church or grounds has a Child and Vulnerable Adult Protection Policy in place and that they will not contravene that policy or policies or if they do not have such a policy or policies in place that they agree to abide by the combined Parish and Diocesan Safeguarding Policies and that they will not contravene those policies. 

 (See Appendix for indemnity agreement).
This Parish Policy was endorsed by the PCC on 27 July, 2017 and will be reviewed annually.

Every adult worker/volunteer involved in teaching, training and leading with children, young people and adults at risk, on behalf of this parish, must be given a copy of this policy.
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Appendix 1
Contacts

	Named Parish Safeguarding Representative 
Michelle Wells
Margaret Adams
DBS Clearance Lorraine Bucknall

	Parish Office
C/o The Rectory

37 Wanstead Place

Wanstead E11 2SW
	020 85308743
Office (9am-1pm)
07946547094
020 8530 8743
	wansteadparishadmin@uwclub.net

	Incumbent

The Rector

The Revd Dr Jack Dunn

	The Rectory

37 Wanstead Place

Wanstead E11 2SW
	07960 512433
	jackdunn@hotmail.com

	Churchwardens

Avril Carnelley
Sue Fitzgerald
	
	07905 764343 or 

020 89892612

	avril.carnelley@gmail.com

churchwarden2017@gmail.com

	Diocesan Safeguarding team
	The Diocesan Office

53 New Street

Chelmsford

CM1 1AT


	01245 294444

	safeguarding@chelmsford.anglican.org
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Safeguarding Policy – Guide to Sole Working




                                                 

Appendix 2
Sole working - Woodford, Wanstead and Aldersbrook Parishes.

A key component of contemporary youthwork is meeting with young people as individuals or in small groups, in relatively informal settings to discuss issues of concern as they come to faith and grow as Christian disciples.  Such encounters may take place at short notice, or may be planned in advance. For the protection of the youthworker and the young people, these guidelines should be followed if the youthworker does not have another DBS-cleared assistant present (which is the preferred option when possible). 
1
The meeting should take place in a public place, such as a library or a cafe.

2
There should not be more that 8 young people, aged 8 years and over, with the youthworker.

3
Parents/carers usually have an understanding with the young people for whom they are responsible about where they are allowed to go, keeping in touch, and getting home afterwards.  The youthworker will not knowingly collude with any breach of that understanding, and in case of any doubt will phone, or require the young person to phone, the parent/carer.  

4 
Where a young person has attended a church group more than once, our usual protocol is to ask a parent/carer to sign a consent form about the young person's ongoing participation in church activities.  One optional clause on the consent form gives permission for the young person to meet with the youth worker subject to the guidelines above. It would be up to the youthworker to ensure that parental permission has been obtained for any planned meeting.  If a young person arrives at a meeting for which consent has not been established, the youth worker should attempt to contact a parent by phone/text.

5.   The youthworker should keep a log of all meetings (which aren’t already covered by formal registration), noting who met (including adults and young people), where and when. These should be reviewed with the line manager every 3 months.
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                                                 Appendix 3
                                                                                        Date 
Dear 

Thank you for your willingness to assist with our children’s work.  In order to comply with the Diocesan Guidelines for Child Protection we need to obtain an enhanced level Disclosure and Debarring Service, DBS, check and have two references for you.  Every 3 years you will be asked to complete a course in safeguarding children or, alternatively to do an on-line training course and produce the certificate from that as validation.  This is necessary to ensure that your understanding of the issues remains up to date and because it is a condition of ongoing use of the DBS. DBS is required for all who have regular contact with children in the Parish.

Therefore I should be grateful if you would complete the attached form and return it to me as soon as possible.  On receipt of the information I will apply on your behalf for an enhanced level DBS check.  The Disclosure and Debarring Service will send a partially completed form to your home address within 5-7 working days.  When you have filled in the remaining information please return the form to me and I will deal with it from there.   

All information will be treated in a strictly confidential manner.  References will be returned to the Revd. Jack Dunn.  Please do not hesitate to speak to Revd Jack or myself if you wish to discuss any matters arising.

Yours sincerely,

Lorraine Bucknall
Parish Child Protection Representative
Wanstead Parish
Parish Office
C/o The Rectory

37 Wanstead Place
Wanstead

London 

E11 2NA wansteadparishadmin@uwclub.net     020 8530 7406        07711811688
Safeguarding Policy


                                             Appendix 4:    Initial form
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     Registered Charity No: 1127753   
Title.......................................................

Full name (including any middle names).................................................................................................................
Maiden name.....................................................................................
Current Address.................................................................................
......................................................................Post Code.....................
Month/Year moved into this address................................................
Date of Birth.......................................................................................
Home telephone number....................................................................
Email address.................................................................................
Previous addresses if you have lived in the current property for less than 5 years: ..............................................................................
...........................................................................................................

...........................................................................................................

Position at church for which you are applying.........................

...........................................................................................................

Safeguarding Policy


                                             Appendix 5: Declaration form
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Registered Charity No: 1127753
Application Form for those wishing to work with children and young people

Children are valued members of the Parish.  They are also the most vulnerable so their care and nurture is one of the most important ministries of the Parish.  Most of the people who work with children are volunteers but this does not diminish the importance of having high standards to ensure the safety and well-being of the young people in their care.  To assist in this aim we ask you to complete this form.  The first section will be kept for parish records and the second section will be detached and kept confidentially.  Both sections should be returned to Lorraine Bucknall.

Section 1 Information Form

Name................................................................................................Date of birth.............................

Address..............................................................................................................................................
Telephone:  Day.........................................................Evening..........................................................
How long have you lived at the above address?  ...............................................................................
If less than 5 years please give previous address.............................................................................

Name of group for which you are applying..............................................St. Mary’s/Christ Church

Protection of Children

Following the 1989 Children Act, local authorities consider the following factors when employing children’s workers and churches are encouraged to use the same guidelines:

· Previous experience

· Relevant training and / or qualifications

· The ability to provide warm and consistent care

· A willingness to respect the background and culture of the children in their care

· A commitment to treat all children and young people as individuals and of equal concern

· Reasonable physical health, mental stability, integrity and flexibility

Please complete the following:

Have you any experience of working with/ looking after children or young people?

...........................................................................................................................................................

Do you suffer from any illness or disease that may affect your work with children or young people? ...............................................................................................................................................

Have you any relevant qualification/ taken appropriate training to work with children or young people? ...............................................................................................................................................
Please give details of two referees we may contact, a personal reference and a relevant work experience if possible:

	Name
	Name

	Address
	Address

	
	

	Telephone
	Telephone

	Occupation 
	Occupation 






                           Section 2 Confidential Declaration

Have you ever been convicted of a criminal offence?                                                                                                   Yes/No
If Yes, please state the nature and date of the offence/s continue on a separate sheet if necessary.
Have you ever been cautioned by the police or bound over to keep the peace?                                                      Yes/ No   

If yes, please give full details continue on a separate sheet if necessary.
Have you ever been found by a court exercising civil jurisdiction (including matrimonial or family) to have caused significant harm to a child or young person under the age of eighteen years, or has such a court made any order against you on the basis of any finding or allegation that any child or young person was at risk of serious harm from you?                                                                                                                                                                                           Yes/No
If yes, please give full details continue on a separate sheet if necessary.
Has your conduct ever caused, or been likely to cause, significant harm to a child or young person under the age of eighteen, or put a child or young person at risk of significant harm, or to your knowledge has it ever been alleged that your conduct has resulted in any of those things? The question relates to any conduct whether in a paid capacity or as a voluntary worker or otherwise.                                                                                                                                          Yes/No                                                                                                                      
If yes, please give full details including the date/s and nature of the conduct or alleged conduct, and whether you were dismissed, disciplined, moved to other work or resigned from any paid or voluntary work s a result.  Please continue on a separate sheet if necessary.

Has a child in your care, or for whom you have ever had parental responsibility ever been removed from your care, been placed on the Child Protection Register or been the subject of a care order or a supervision order, a child assessment order or an emergency protection order under the children act 1989 or a similar order under other legislation?                                                                                                                                                                                  Yes/No 

If yes, please give full details continue on a separate sheet if necessary.
Have you any health problem/s which may affect   your work with children or young people under the age of eighteen years?                                                                                                                                                                                           Yes/ No
If yes, please give full details continue on a separate sheet if necessary.
Have you since the age of eighteen been known by any name other than the one given below?   

                                                                                                                                                                                                      Yes/No
If yes, please give full details below continue on a separate sheet if necessary.

Maiden name.........................................................                Other................................................................

Have you during the past 5 years had any home address other than that given below?                                             Yes/No   
If yes, please give full details below continue on a separate sheet if necessary.

Other address:..................................................................................................................................................

Notes: Question 1 covers all convictions which are not spent under the Rehabilitation of Offenders Act 1974.  It also covers “spent” convictions if they fall within Schedule 1 to the Children and Young Persons Act 1933; or the schedule to the Disqualification for caring for Children Regulation 191; the other offences listed in Annex 1E to the House of Bishops Policy document on Child Protection, which also contains details of the offences within the first two items on this list. Question 2-“significant harm” means ill treatment of any kind (including sexual) or impairment of physical or mental health or development.

Declaration

I declare that the above information (and that on any attached sheet) is accurate and complete to the best of my knowledge.

Signed..................................................................full name.............................................................................

Address............................................................................................................................................................

Date of birth.............................................................date of signature.............................................................

Safeguarding Policy                                                     Appendix 6:   Receipt of Policy letter
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Registered Charity No: 1127753

I have received and read a copy of the CHILD, YOUNG PERSON AND ADULTS AT RISK SAFEGUARDINGPOLICY (2017)
I understand that I must work within this policy and the agreed procedures arising from it.  I understand it is my duty to protect the children and young people and adults at risk with whom I come into contact.  I know what action to take if abuse is suspected or disclosed.
Signed..........................................................................................................................................

Name............................................................................................................................................

Date.............................................................

Safeguarding Policy                                   Appendix 7:  List of regular groups and activities and safeguarding measures/training required
[image: image9.jpg]Vi
Uk

Wanstead Parish
St Mary with Chst Church




Registered Charity No: 1127753

	Group/Activity
	Role/responsibility 
	Safeguarding measures/training or checks required

	Nursery/Junior Church 
	Teaching/training/leading
	DBS check/Enhanced safeguarding training (workshop)

	Nursery/Junior Church
	Helping/volunteering
	Safeguarding training (online)

	Signpost
	Teaching/training/leading/residential
	DBS check/Enhanced safeguarding training (workshop)

	Signpost
	Helping/volunteering
	Safeguarding training (online)

	Choir/Supervisors
	Teaching/training/leading
	DBS check/Enhanced safeguarding training (workshop)

	Bell ringers
	Teaching/training/leading
	DBS check/Enhanced safeguarding training (workshop)

	Gardening club
Servers

Servers

Churchwardens’ Assistant and Sidespeople

Churchwardens’ Assistant and Sidespeople

AV System Operators

AV System Operators

Chalice Bearers
	Helping/volunteering
Teaching/training/leading
Helping/volunteering
Teaching/training/leading
Helping/volunteering
Teaching/training/leading
Helping/volunteering

	Safeguarding training (online)
DBS check/Enhanced safeguarding training (workshop)
Safeguarding training (online)
DBS check/Enhanced safeguarding training (workshop)
Safeguarding training (online)
DBS check/Enhanced safeguarding training (workshop)
Safeguarding training (online)
Diocesan Guidelines will be followed




PROTECTION OF ADULTS AT RISK 

PARISH PROCEDURES  

Introduction

In Wanstead Parish we recognise that as individuals and as a church community we have a duty of care to ensure that all adults are kept safe at all times and in all places.

Adult safeguarding requires us to consider possible forms of abuse and to recognise that abuse may be a single act or repeated acts.
An adult at risk of abuse or neglect is defined as someone who has needs for care and support, who is experiencing, or at risk of, abuse or neglect and as a result of their care needs - is unable to protect themselves. For further information visit Care Act 2014 (s42)
Other areas of safeguarding for adults include:

· Domestic abuse -when a type of abuse is conducted by a partner or family member, forced marriage or “honour based” violence

· Neglect -denying food or water, failing to keep someone warm, failure to allow them to use the toilet or care for their physical needs,  failure to provide the correct help or medical care, failure by omission to provide access to appropriate health, social care or educational services, the withholding of the necessities of life, such as medication, adequate nutrition and heating

· Misuse of substances and alcohol, 

· Self-harm - any form of self-inflicted injury or hurt, self-neglect or a failure to attend to basic needs
· Sexual abuse - sexual harassment, inappropriate touching or looking, indecent exposure, sexual teasing or innuendo, being subjected to pornography, witnessing sexual acts and any sexual act that the person did not agree to, could not consent to or felt pressurised into consenting to and rape

· Physical abuse -assault, being hit, slapped or restrained, misuse of medication (to subdue or control) or the imposition of inappropriate sanctions

· Psychological or emotional abuse - threatening to hurt someone, to abandon them, prevent access to visitors, friends and family, being humiliated, insulted, blamed, controlled, intimidated, bullied or harassed, verbal abuse, isolation from services or supportive networks

· Discriminatory abuse - unfair treatment justified on grounds of a person’s race, gender, age, disability, sexual orientation or religion  and can include harassment or verbal abuse

· Financial abuse money and /or valuables are stolen or when coercion or deception is used to gain access to money / benefits and possessions or to use them in ways the person does not wish – also fraud, scams, providing financial services to someone who lacks capacity, exploitation, pressure in connection with abuse regarding wills, property or inheritance or financial transactions, or the misuse or misappropriation of property, possessions or benefits.

· Trafficking / Modern Slavery -forced labour, unpaid labour, sexual exploitation, rape or prostitution

· Online abuse -cyber bullying, internet fraud and stalking

· Spiritual abuse -the misuse of power/ authority to demean, manipulate, control or exploit
Any or all of these types of abuse may be perpetrated as the result of deliberate intent, negligence or ignorance. 

Neglect and poor professional practice also need to be taken into account. This may take the form of isolated incidents of poor or unsatisfactory professional practice, at one end of the spectrum, through to pervasive ill treatment or gross misconduct at the other. Repeated instances of poor care may be an indication of more serious problems and this is sometimes referred to as institutional abuse. 
Some adults are more at risk than others due to the context of the setting in which they live/take part or the service they receive. These include:

● those in residential accommodation provided in connection with care or nursing or in receipt of domiciliary care services; 

● those receiving health care; 

● those in lawful custody or under the supervision of a probation officer; 

● those receiving a welfare service of a prescribed description or direct payments from a social services authority;

 ● those receiving services, or taking part in activities ,aimed at people with disabilities or special needs because of their age or state of health; 

● those who need assistance in the conduct of their affairs.

 A person’s level of risk may increase or decrease according to the circumstances they experience at any given time. Adults at risk could include people with:

 ● learning or physical disabilities; 

● a sensory impairment; 

● mental health needs;

● substance misuse needs; 

● dementia. 

Possible Abusers
Adults at risk may be abused by a wide range of people, including relatives and family members, professional staff, paid care workers, volunteers, other service users, neighbours, friends and associates, people who deliberately exploit vulnerable people and strangers.                     

 Applying these definitions to different circumstances may not always be easy. Many situations may involve combinations of these elements. If there is difficulty in defining a situation this should be discussed with the Safeguarding Officer/Advisor/Co-ordinator. Religious Safeguarding Co-ordinators will link and consult with their Diocesan colleagues

Definition of Adults at Risk 

An adult at risk of abuse or neglect is defined as someone who has needs for care and support, who is experiencing, or at risk of, abuse or neglect and as a result of their care needs - is unable to protect themselves.

For further information visit Care Act 2014 (s42).
Wanstead Parish Procedures:

The procedures implement the Diocesan Safeguarding Policy for vulnerable adults. The policy is available on safeguarding@chelmesford.anglican.org .  The policy applies to all those in the parish over the age of 18 years who receive pastoral support or communion at home or attend any other Parish event or service. The   procedures  apply to all staff and volunteers who regularly work with adults on behalf of the Parish .
Roles and responsibilities

Diocesan Safeguarding Team (DST) 

safeguarding@chelmesford.anglican.org 01245 294444 (24 hours)

The team is responsible for:
· day to day running of safeguarding services within the diocese
·  provision of  guidance and support to parishes 
· provision for training 
· management of safeguarding allegations
The Rector is responsible with the PCC for making sure that the safeguarding policy is complied with in the Parish. He may be contacted at jackdunn@hotmail.com or by telephone at 07960 512 433

The Parish Safeguarding Representatives (PSR) for adults at risk are responsible for working with the PCC and Rector to ensure the Adult Safeguarding practices are developed within the Parish. The PSR’s are Margaret Adams (Adults at Risk) 07802 710594 and Deborah Dickinson 07952 552091
Please note: Images of the Rector and the PSRs may be found on the photo boards in each church in the parish to assist identification. 

The Adult Safeguarding Team (AST) is part  of the Adult Social Care Services in  Redbridge  and is responsible for the investigation of concerns about vulnerable adults and co-ordination of the response of relevant agencies. adults.alert@redbridge.gov.uk 0207 708 7333 
The Local Authority Designation Officer (LADO) at Redbridge London Safeguarding Children Board can assist and advise in the management of allegations against church leaders of staff.  Contact Helen Curtis at LADO@redbridge.gov.uk or telephone 020 8708 5350.   For more information contact more information on the LSCB website.
Sharing information  

Capacity, Consent and Confidentiality relating to Adults at Risk
The ability of adults to choose their lifestyle and to take risks is a fundamental right, but protecting an adult from harm may involve some invasion of autonomy.

Every adult has the right to make decisions and must be assumed to have capacity to do so unless it is proved otherwise. Everyone should be encouraged and enabled to make their own decisions, or to participate as fully as possible in decision-making, by being given the help and support they need to make and express their choices. Decisions made on behalf of people without capacity should be made in their best interests, giving priority to what they themselves would have wanted. Consent is likely to be overridden in the following circumstances.

· A common law duty of care applies in extreme circumstances

· The person lacks capacity to make a particular decision

· Other vulnerable adults are placed at risk

· The alleged perpetrator is a paid carer, a church officer, or is also a vulnerable adult

· A criminal offence has been or may have been committed

The circumstances of domestic abuse involving an alleged victim who has capacity but does not give consent may be an exception.

Anyone over 16 years of age is presumed to have capacity to give or withhold consent to share confidential information unless there is evidence to the contrary. When a carer is believed to be involved with the abuse the information can be shared without consent. Advice can be sought from the DST.

Any allegation of abuse within any church setting must be reported to the DST within 24 hours. Information will be shared with the police and AST as deemed necessary. This will always include disclosures of abuse unless it relates to an adult victim or an adult survivor who objects and there is no danger of abuse continuing against them or any other victim.

It is not possible to keep information regarding suspected or actual abuse confidential when there is concern about the safety and wellbeing of a person or a crime has been committed. Advice can be sought from the DST. 
Safeguarding allegations and case management

Allegations may refer to things that are happening now, in the past or may happen in the future. 

Emergency situations 

Where a vulnerable adult needs immediate medical help or a crime may have been committed the emergency services should be called and informed of the safeguarding concerns. When it is considered dangerous for a person to return home or he/she does not want to return home and there is concern for their safety the emergency Adult Social Care team or the police should be contacted. 

All types of disclosure or concern regarding abuse must be taken seriously. These include:

· When someone discloses abuse

· When signs of potential abuse are noticed

Disclosure by a perpetrator 

A disclosure may be made by a convicted abuser or the perpetrator of previously unreported abuse. This is more likely to be disclosed to clergy or those providing pastoral support. The matter should be reported to the Rector and the DST. 

Disclosures of historical abuse 

Historical abuse is an allegation of abuse made by or on behalf of someone who is now 18 years or over relating to an incident (or incidents) which took place when the alleged victim was under 18 years old. The disclosure should be reported to the DST within 24 hours who will give guidance, advice and provide co-ordination.

Record Keeping    
When there is a safeguarding concern a written record should be made. Records may be used in court proceedings and should be written as soon as possible. They should include date and time, name and role of the worker and be signed and dated and written in black ink. Records should be kept securely in a safe place. The record should be accurate, balanced and objective and should include facts and observations. Language used by the adult should not be ‘sanitised’.

A  Safeguarding Record sheet (form) and body map ( if required)  are available from the Parish  office and on  the Safeguarding pages of the diocesan website in the resource pack safeguarding@chelmesford.anglican.org
Allegations against Church Workforce    
When an allegation or concern involves any member of the church workforce one of the PSRs should be informed in the first instance. The DST should be informed as soon as possible but within 24 hours. The DST will be responsible for managing all such cases on behalf of the church. 

Providing  Support 
Pastoral care and working with statutory agencies as appropriate should be offered to identified individuals.  If it is not possible to offer this support, the Diocesan Safeguarding Adviser must be informed to investigate options for alternative pastoral support. 

Working with Carers/ Personal Assistants (PAs)

Some adults at risk will have carers/ PAs who provide care on a regular basis. Carers/ PAs may be adults at risk / experiencing abuse.

Carers/PAs may have needs including: tiredness, anxiety, lack of personal time or space,

Wanstead Parish seeks to support Carers /PAs by 

· Recognising their needs

· Offering a “ listening ear”

· Assisting in exploring options, including possible respite opportunities 

Recruitment 

Recruitment for work with adults in the Parish will require:

(i)  Job description and person specification for all roles

(ii) An application form and confidential declaration statement should be completed by all applicants to posts that involve regular contact with vulnerable adults. Any offences disclosed should be referred to the DST for risk assessment.

(iii)Two references are required for each applicant taken up prior to appointment. Where an applicant has worked in another setting one reference should be from that employer. A maximum of one reference may be accepted from a member of the same parish.

(iv) An interview.

(v) Where eligible the applicant will be required to go through the Disclosure and Barring Service (DBS) process. 

(vi) Appointments will be confirmed in writing.

(vi) Appointments will be subject to an induction and probationary period.

The Parish Office

The parish office supports the safeguarding process. All recruitment forms and templates are available from the Parish Office. References will be taken up and administered through the office and paperwork and records are stored there securely.  The office is also a contact point for those who visit adults in their own homes on behalf of the Parish.
Offenders and others who may pose a risk  

The congregation may include individuals who have offended and are a continuing risk to members of the congregation. Where this occurs a PSR and the DST must be informed within 24 hours and will usually arrange to complete a risk assessment and a risk management plan with the individual. 

Meeting with Adults at Risk in their own homes or alone elsewhere 

· Risk assess whether home visit is appropriate and whether one or two adults should visit. Completed risk assessments should be sent to the Parish Risk Assessment Officer for parish approval. Risk assessment forms may be obtained from the parish office. 

· Carry a mobile phone and ensure that your whereabouts and return time are known 

· Call by arrangement and telephone beforehand

· Carry ID and a note of introduction from the church

· Always knock before entering someone’s home 

· Do not give out your home phone number or address  and use a central contact point

· Be clear about boundaries and time limits and frequency of visits

· Be clear about what behaviour is not acceptable from the vulnerable adult.

· Do not accept gifts or money

· Do not advise on financial matters 

· Do not engage in acts of personal care 

· Where necessary, maintain appropriate records. See above section on Record Keeping. 

Using images

Photographs of adults at risk should not be taken without another adult present. 

When an image is being taken for publication or distribution those present should be aware that it is being done. Written consent is required.

Whistleblowing

The diocesan policy recognises the importance of whistleblowing and includes clear guidance. 
Training and resources

Training needs of those working with vulnerable adults in the Parish will be kept under review on behalf of the PCC by the Safeguarding Committee on an annual basis.  Training resources and support are available from the DST.
Complaints

A copy of the complaints procedure is displayed on the Diocesan website.  www.chelmesford.angican.org/safeguarding
Review of the policy and guidelines

The Parish Policy and Guidelines for the Protection of Adults at Risk was endorsed by the PCC in October 2017 and will be reviewed annually.
Appendix: 1.
Taking Action Flowchart: 
What to do if you are concerned about a child or adult








Useful Contacts and Information
The Local Authority Designated Officer on LADO@redbridge.gov.uk or telephone 020 8708 5350, with further information the LSCB website.

The Redbridge Child Protection and Assessment Team (CPAT.referrals@redbridge.gov.uk) and the Safeguarding Adults contact adults.alert@redbridge.gov.uk. For more information see – Worried about a child? and Safeguarding Adults on the LSCB website.

 
For additional information on safeguarding procedures and policy visit; 

London CP Procedures, 
Working Together to Safeguard Children (due to be updated Spring 2018)

London MA Safeguarding Policy and Procedures 2016.
You suspect or witness abuse, someone discloses information about a safeguarding concern or makes an allegation�(this could be about a child or an adult)





The Diocesan Safeguarding Team will liaise with statutory agencies to comply with statutory guidelines and act as a Case Manager





Additional support is also available from your incumbent and Parish Safeguarding Team





The Diocesan Safeguarding Team will provide advice, support and guidance and help make the required referrals. For allegations against those who are part of the Church Workforce this will usually be to the LADO or AST*. For other safeguarding concerns referral will be to Child/Adult Social Care and/or the Police





Ensure immediate safety of any victims. In an emergency situation call 999





As soon as possible, but always within 24 hours tell a PSR Margaret Adams (Adults) 07802710594


Michelle Wells (Children) 07946547094, Lorraine Bucknall 07711 811 688 and the Diocesan Safeguarding Team –01245 294444 or �HYPERLINK "../../../../../../../ICarter/AppData/Local/Microsoft/Windows/Temporary Internet Files/Content.Outlook/0VSCDRUJ/safeguarding@chelmsford.anglican.org"��safeguarding@chelmsford.anglican.org�





Remember accurate recording throughout this process is essential





If you have previously or are currently suffering abuse in a church context, whether or not you have already informed the local authority or police, you can contact the DST to access support, including, if appropriate, support to make contact with the statutory services. Independent support is also available through agencies such as NSPCC – 0808 800 5000.


For detail of the Church of England Policy please see � HYPERLINK "http://www.churchofengland.org/media/1292643/respondingwellforweb.pdf" �http://www.churchofengland.org/media/1292643/respondingwellforweb.pdf� 


* For further independent advice contact the LADO on � HYPERLINK "mailto:LADO@redbridge.gov.uk" �LADO@redbridge.gov.uk�, the Redbridge Child Protection and Assessment Team � HYPERLINK "mailto:CPAT.referrals@redbridge.gov.uk" �CPAT.referrals@redbridge.gov.uk� or, for the Safeguarding Adults, � HYPERLINK "mailto:adults.alert@redbridge.gov.uk" �adults.alert@redbridge.gov.uk�.  Alternatively see – � HYPERLINK "http://www.redbridgelscb.org.uk/professionals/worried-about-a-child/" �Worried about a child?� and � HYPERLINK "http://www.redbridgelscb.org.uk/professionals/safeguarding-adults/" �Safeguarding Adults� on the LSCB website.











� An adult at risk of abuse or neglect is defined as someone who has needs for care and support, who is experiencing, or at risk of, abuse or neglect and as a result of their care needs - is unable to protect themselves.
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