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EVERYDAY HERO CHARITY REGISTRATION FORM

Welcome to Everyday Hero

In order for your organisation to receive funds from fundraisers generated via Everyday Hero, please provide us with the information requested below, including your logo, and sign and complete the Online Fundraising Agreement.  Please sign the Agreement under the name that you hold your fundraising licenses in.

	CONTACT PERSON

	Position
	

	Title (Mr, Ms, etc)


	

	First Name
	

	Last Name
	

	Email Address
	

	Direct phone number
	

	Fax number
	

	YOUR ORGANISATION and HOW IT APPEARS ON THE WEBSITE



	Official Organisation Name
	

	A.B.N.  (for issuing receipts)


	

	Do you have Deductable Gift Recipient (DGR) status?
	

	DGR Fund Name (this must relate to the ABN provided above)
	

	A.C.N. (if applicable)


	

	Preferred name to appear on the website 
	

	Charity overview- in 50 words or less please summarise purpose of your organisation for display on the website
	

	LOGO     Please email a jpg or GIF  of your logo to enquiries@everydayhero.com.au


	AUTHORISED FUNDRAISING

In which states do you wish to fundraise through Everyday Hero.  By law you must hold a license (or authority) to fundraise in each relevant state if you are not exempt. 

You must indicate your fundraising license number on this form before we will make your cause live on our fundraising websites.

If you need assistance with this section, please contact your state agency on the numbers provided.


	State
	License Number
	 Expiry date



	
	QLD

(07) 3119 0278

NSW

(02) 9995 0618

VIC

(03) 8684 6291

ACT

(02) 6207 0562

TAS

1300 65 44 99

SA

(08) 8226 8500

WA

(08) 9282 0832


	
	

	Registered Address
	

	Postal Address 
	

	Website Address


	

	General Public Email Address

NOTE: EDH will also send all advices of fundraising pages created and donations received to this address as well


	

	General Public Phone Number


	

	FINANCIAL CONTACT



	Finance Officer Title
	

	First Name
	

	Last Name


	

	Email Address


	

	Phone number


	

	Fax number


	

	PAYMENT DESTINATION DETAILS

We need this information to deposit donations made to your organisation.  If you are claiming DGR status, you must provide the account details of the entity that has DGR status.



	Bank Name


	

	BSB


	

	Account Number


	

	Account Name


	

	DIRECT DEBIT REQUEST FORM AND SERVICE AGREEMENT

Please sign the following forms relating to direct debit of your annual subscription  fee. This is requirement of registration with Everyday Hero. You have a choice between a $30 + GST monthly direct debit or a $330 + GST annual direct debit.
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	DIRECT DEBIT REQUEST FORM

By signing this document, I/We authorise:  Everyday Hero Pty Ltd  ABN 21 117 080 430
and with Debit User Number 310395 , the Debit User, to debit my/our account, detailed in the Schedule below, through the Direct Debit System. I/we must pay you when due under the arrangement between us. 

This authority is to remain in force until the Final Payment Date specified or further notice if no Final Payment Date is specified. 

The Schedule 

	Financial Institution Name:  ______________________________________                                            

Address: ____________________________________________________

Account Title:  ________________________________________________
BSB Number:  ___  ___  ___    ___  ___  ___

Account Number:  ___  ___  ___  ___  ___  ___  ___  ___  ___

Maximum Debit Amount (at any one time): $330

Frequency of Debits (please choose):    (  $330 + GST annual debit    or     (  $30 + GST monthly debit

First Payment Date:  17  /___/________

Final Payment Date:  ___/___/________

Payment Details:  _______________________________________________

Only persons authorised to operate on the account must sign here:

Signed:  _________________________________  Date: _______________

Signed: __________________________________ Date: _______________
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DIRECT DEBIT SERVICE AGREEMENT 


Debit User’s name: Everyday Hero Pty Ltd   (“we” or “us”)

With ABN/ACN 21 117 080 430

Debit User’s address: 293 St Paul’s Terrace Fortitude Valley Qld 4006

User ID:  __310395___   
You have entered or are about to enter into an arrangement under which you make payments to us. You want to make those payments by use of the Direct Debit System. 

This agreement sets out the terms on which we accept and act under a Direct Debit Request (“your Direct Debit Request”) you give us to debit amounts from your account under the Direct Debit System. It is additional to the arrangement under which you make payments to us. 

Please ensure you keep a copy of this agreement as it sets out certain rights and obligations you have with us by giving us your Direct Debit Request. 

When are we bound by this agreement.

1. We agree to be bound by this agreement when we receive your Direct Debit Request complete with the particulars we need to draw an amount under it. 


What we agree and what we can do.

2. We only draw money out of your account in accordance with the terms of your Direct Debit Request

3. On giving you at least 14 days notice we may: 

· Change our procedures in this arrangement

· Change the terms of your Direct Debit request; or

· Cancel your Direct Debit Request

4. You may ask us to: 

· Alter the terms of your Direct Debit Request

· Defer payment to be made under your Direct Debit Request;

· Stop a drawing under your Direct Debit Request; or

· Cancel your Direct Debit Request by:

Informing us of the change you require and the reason for the change. Please contact us by letter/phone/fax/email. Stops and cancellations of your Direct Debit Requests can be directed to us or your own Financial Institution. 

Our contact details are:

Everyday Hero Pty Ltd

293 St Paul’s Terrace 

Fortitude Valley Qld 4006

Ph: (07) 3251 9500

Fax: (07) 3251 9599

Email: info@everydayhero.com.au

5. You may dispute any amount we draw under your Direct Debit Request by: 

Notifying us of your dispute by letter/email and provide us details of the payment you are disputing and reasons for the dispute. We will endeavour to resolve any dispute within 30 days. Disputes may also be directed to your own Financial Institution.

6. We deal with any dispute under clause 5 of this agreement as follows: 

We will investigate the dispute and if it is found that the amount has been debited in error we will refund you the disputed amount within 30 days. Where it is found that the disputed amount has been debited correctly and in accordance to the terms of the Direct Debit Agreement, we will notify you of that outcome in writing within 30 days 

7. If the day on which you must make any payment to us is not a business day, we draw on your account under your Direct Debit Request on; 

The next business day.   

8. If your financial institution rejects any of our attempts to draw an amount in accordance with your Direct Debit Request, we;

Will charge you for any fees incurred to us by our financial Institution as a result of the reject. We will contact you within the next business day to discuss a reattempt to draw the funds from your account in accordance with your Direct Debit Request, or to arrange alternative methods of payment. 

9. We will not disclose to any person any information you give us on your Direct Debit Request, which is not generally available, unless:

· You dispute any amount we draw under your Direct Debit Request, where we will be required to disclose your information to your Financial Institution in order to investigate the dispute; 
· You consent to that disclosure; or
· We are required to disclose that information by law.
What you should consider

10. Not all accounts held with a financial institution are available to draw on under the Direct Debit System.

11. Before you complete your Direct Debit Request, it is best to check account details against a recent statement from your financial institution to ensure the details on your Direct Debit Request are completed correctly.

12. Please enquire of your financial institution if you are uncertain when your financial institution processes an amount we draw under your Direct Debit Request. 

13. It is your responsibility to ensure there are sufficient clear funds available in your account, by the due date to enable us to obtain payment in accordance with your Direct Debit Request. 

	TYPE OF CHARITY

Please choose at least one and a maximum of three categories for our online Consumer Guide



	Aged Care
	

	Animal Welfare
	

	Arts and Culture
	

	Babies
	

	Cancer
	

	Children
	

	Climate Change
	

	Conservation and 

Environment
	

	Diabetes
	

	Disability
	

	Drought Relief
	

	Drug or Alcohol Addiction
	

	Education
	

	Elderly Health Care
	

	Emergency Relief
	

	Emergency Services
	

	Foster Care
	

	Food Rescue
	

	General
	

	Health Care
	

	Health Promotion
	

	Hearing
	

	Heart Disease
	

	Helplines and Support
	

	HIV/AIDS
	

	Homeless
	

	Hospices
	

	Hospitals
	

	Hospital Support
	

	Humanitarian
	

	Human Rights 
	

	Indigenous Cause
	

	International Aid 
	

	Kidney Health
	

	Major Diseases
	

	Medical 
	

	Medical Research
	

	Medical Services
	

	Men’s Health
	

	Mental Illness
	

	Patient Accommodation
	

	Protection
	

	Refugees
	

	Religion
	

	Rescue Charities
	

	Schools
	

	Social Exclusion
	

	Social Welfare
	

	Special Needs
	

	Sport 
	

	Transportation Assistance
	

	Unemployment
	

	Women
	

	Youth
	


SAMPLE DGR RECEIPT

Everyday Hero issues a transaction notification for Non DGR Organisations. For DGR Organisation, Everyday Hero, as an agent, issues a compliant, Tax Deductible receipt.

Hi <Donor First Name>

Thank you very much for making this donation to  <Beneficiary Name> 

(For DGR Status Registrants Only)

--------------------------------------------------------------------------------------

Everyday Hero Reference: *********************

Date/Time Issued: DD/MM/YYYY

<AUD$Amount> 

This receipt is issued by Everyday Hero Pty Ltd, A.B.N. 21 117 080 430

as an agent for :

<DGR Donee Name>

<Donee ABN>

YOUR DETAILS:
Address: <Street Number> <Street Name>
<Suburb> <State> <Postcode> <Country>

Email Address: <donor email address>

This donation was made as a gift. Donations over $2 are tax deductible.

If you have any queries about your donation please send an email to support@everydayhero.com.au and quote the reference number above.

Remember the more you raise or shop at Everyday Hero, the more money goes straight to charity. Go to www.everydayhero.com.au to find out more.

Comments

Commercial in Confidence

Everyday Hero Pty Ltd A.C.N. 117 080 430


