Career Counseling Post-Appointment Survey

Voluntary Consent

This brief survey is designed to help the career counselors at The Career Center learn what they are doing well
and how they could improve the services that they offer to students. Your participation is greatly appreciated.
The survey is expected to take 3-5 minutes to complete.

You will be asked for brief reflections on what you learned today and what you will do next. No identifying
information will be collected or connected to your responses at any time. All survey responses will be aggregated
(combined) by The Career Center’s assessment team to further protect the identity of respondents. The aggregated
responses will then be used for career counselor training, to help improve the quality of services that The Career
Center offers to U of | students.

Data collected for this project will be stored on secure, password protected computers, accessible only to The
Career Center’s assessment team. At the conclusion of the project, these materials will be archived for a period of
five years and then destroyed. Participation in this survey is not anticipated to create any risks greater than normal
life.

Some findings may be used in publications and conference presentations aimed at helping other career services
and student affairs professionals conduct assessments to improve their individual counseling and advising
services. Identifying information will not be included in any dissemination of results.

Please note, you must be at least 18 years of age to participate in this survey.

Your participation in this survey is completely voluntary, and you are free to withdraw at any time and for any
reason without penalty. You are also free to refuse to answer any questions you do not wish to answer.

Refusal to participate will not result in any negative impact on your current or future relationship with The Career
Center or the University of Illinois at Urbana-Champaign.

If you have any questions or concerns, please contact Julia Panke Makela, Associate Director for Research and
Assessment at The Career Center, by email at jpmakela@illinois.edu or by telephone at 217-244-2457. If you
have any questions about your rights as a research participant, please contact Institutional Research Board at The
University of Illinois at Urbana-Champaign, by telephone (call collect) at 217-333-26700r email at
irb@illinios.edu.

1. Would you be willing to participate in this survey?
O Yes, | am at least 18 years of age, and | am willing to participate in this survey.

O No, I am not at least 18 years of age, and/or I am not willing to participate in this survey.

(“Yes” response continues with survey. “No” response takes student to a thank you and exit screen.)
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About Your Appointment

2. What was the primary reason for your visit today? (May select more than one)
General Appointments Health Appointments

O Choose or Change Major O Dentistry
O Explore Interests, Skills, Values O Medicine
O Explore Careers/Occupations O Nursing
O Results of Interest Inventory O Occupational Therapy
O Job Search O Optometry
O Interviews O Pharmacy
O Resume/Cover Letter Review O Physical Therapy
O Internship/Experiential Education O Physician Assistant
O Grad/Prof School O Podiatry
O Job Offers O Other-Please Specify
O Personal Statement Follow-up
O Mock Interview
O Government Careers
O Other- Please specify (text box)
3. With whom did you meet today?
O Amanda Cox O Gail Rooney O Rebecca Diaz
O Arianna Agramonte O Jenny Neef O Taisha Mikell
O Bernadette So O Julia Makela O Tamilia Reed
O Bradley Woodruff O Keri Pipkins O Tori Spring
O Brian Neighbors O Lillian Nguyen O Zelda Gardner
O Emily Wickstrom

4. What did you learn or gain from your appointment today?
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5. What do you plan to do next regarding choosing or pursuing your major and/or career?

6. What additional comments would you like to share about your career counseling appointment?
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Demographics

7. Please indicate your academic standing.

O Freshman O Graduate Student
O Sophomore O Alumni
O Junior O Other (Please specify)
O Senior
8. Please indicate your gender identity.
O Female O Transgender
O Male
9. Please indicate your racial / ethnic identity.
O American Indian or Alaska native O Multi-race
O Asian O Native Hawaiian or other Pacific Islander
O Black or African American O White
O Hispanic or Latino O Other (Please specify)

10. Are you an international student?
O Yes
O No

11. Please indicate your college.

O Agriculture, Consumer, O Fine and Applied Arts O Library and Information
and Environmental O General Studies Science
Sciences (ACES) O Graduate College O Media
O Applied Health Sciences O Labor and Employment O Medicine
O Aviation Relations O Social Work
O Business O Law O Veterinary Medicine
O Education O Liberal Arts and Sciences O Other (Please specify)
O Engineering

Thank you for your participation!

Reference: The Career Center, University of Illinois at Urbana-Champaign. (2015). Post-Appointment Survey. Champaign,
IL: Author.



